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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 05.02.2018
7 deBpans 1992 roga N 2300-1
POCCUNCKASA ®EOEPALIUA
3AKOH

O 3ALLUMTE NPAB NOTPEBUTENEN
Cn1COK N3MEHSIIOLLNX JOKYMEHTOB
(B pea. PegepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
oT 17.12.1999 N 212-93, o1 30.12.2001 N_196-93,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-93
oT 21.12.2004 N 171-93, ot 27.07.2006 N _140-93
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-$3, ot 23.07.2008 N 160-93,
ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-D3,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-03,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
oT 05.05.2014 N 112-®3, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93, o1 01.05.2017 N 88-93)

Hactodwmn 3akoH perynvpyeT OTHOLIEHUS, BO3HUKaKOWME Mexay noTpedbutensiMm u  U3roTOBUTENSIMMU,
UCNONMHUTENAMKN, MMMNOpTEPaMK, NpoAaBLaAMU NpU nNpoJae TOBAPOB (BbIMOMHEHUW paboT, oOKasaHuW  ychnyr),
yCTaHaBnuMBaeT npaBa notpebutenenn Ha npuobpeTteHme ToBapoB (paboT, ycnyr) Hagnexailero kavecrtsa WU
©esonacHbIX ONs XXM3HW, 300POBbsi, UMYLLECTBA MNOTPebuTenen n okpyxawlen cpedbl, nonyydyeHve uHdopmaumm o
ToBapax (paboTax, ycnyrax) n 00 Ux U3rotoBUTensax (MCNONMHUTENAX, NPOAaBLax), NPOCBELLEHNE, TOCYAaPCTBEHHYIO U
O6LLIECTBEHHYO 3aLLMTY UX MHTEPECOB, a TakKe ONpeaenseT MeXaHn3M peanusaumm 3Tux npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

OCHOBHbIE MOHATUSA, UCMOMb3yeMble B HACTOSALLEM 3aKOHE:

notpebutenb - rpaxgaHuH, UMEKLWA HamepeHue 3akasaTb wunu npuobpectn nnbo  3akasbiBaOLLNNA,
NpuobpeTatoLLMIA UM UCMONb3YIOLWUIA TOBapbl (paboTbl, YCIyrv) UCKIMHOYUTENBHO NS NINYHBIX, CEMENHBLIX, LOMALIHUX W
WHBIX HY>X[, HE CBSA3aHHbIX C OCYLLECTBIIEHMEM NpeanpUHUMATENbLCKON AEATENbHOCTY;

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

N3roTOBUTENb - OPraHn3auus He3aBUCUMO OT €€ OpraHM3aunOHHO-NPaBoBON hopMbl, @ Takke WMHAMBMAYabHbIN
npeanpvHMMarens, NpoM3BoasLLMe ToBapbl AMs peanv3auumn noTpedutenam;
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

WCNONHUTENb - OPraHM3aLmMs He3aBMCMMO OT ee OpraHn3aLMOHHO-NPaBoBOM (YOPMbI, @ TakkKe WHAMBUAYANbHbLIN
npegnpyHMMaTenb, BbINOMHSAWOLWME paboThl NN OKa3biBaOLME YCNyrn NoTpednTensam no BO3Me3gHOMY AOroBOpY;
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

npodaBeL, - opraHvM3aunsi He3aBMCMMO OT €€ OpraHW3auuoOHHO-NPaBOBOM (POPMbI, @ Takke WMHOMBMAYaNbHbIN
npeanpvHMMarenb, peanuayoLlme ToBapbl NOTpebuUTensiM No 4OroBopy Kynnu-npogaxw;
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

absau yTpaTtun cuny. - PegepanbHbiit 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTkl, ycryrm) - HecoOTBETCTBME ToBapa (paboTbl, ycnyrv) unu obssaTernbHbIM
TpeboBaHNsM, NPeayCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBIIEHHOM MM MNOpsiAKe, WM YCroBUSIM Jorosopa (npu ux
OTCYTCTBMM WNIN HEMOSHOTE YCroBMIA OObIMHO MpeabsaABnseMbiM TpeboBaHMAM), UMW UensM, ANS KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga obbl4HO UCNONb3YETCH, NN LENsM, 0 KOTOPbIX NpogaBeL, (MCNonHMTENb) Obln NocTaBneH
B M3BECTHOCTb NOTpebuTenem npu 3aknioveHnun orogopa, unu obpasuy n (Mnuv) onucaHuio nNpu npogaxe ToBapa Mo
obpasuy 1 (Mnun) No onUcaHuIo;

(B peq. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

CYyLLIECTBEHHbIV HegocTaTok ToBapa (paboTbl, yCrnyru) - HEYCTPaHUMBbIN HEAOCTATOK UM HEAOCTaTOK, KOTOPbIA He
MOXeT ObITb yCcTpaHeH 6e3 Hecopa3MepHbIX PacxodoB UMM 3aTpaT BPEMEHW, UMK BbISIBNAETCS HEOOHOKPATHO, WMu
NposIBNSieTCA BHOBb MOCIE €ro yCTpaHeHus, unu gpyrue nogobHble HeJocTaTKu;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTkl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycrnyrn) Ans KU3HW, 340POBbS,

UmyLlecTBa MOTpedMTENss U OKpyXawwen cpedbl Npyu OObIYHBIX YCMOBUAX €ro  WCMOMb30BaHWS, XpPaHEHMs,

KoHcynbTanTlNKoC
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 05.02.2018

TPaHCMOPTUPOBKM U yTUNM3auum, a Takke 6e3onacHOCTb NpoLecca BbIMONTHEHUSA paboThl (Oka3aHus ycnyru);

YNOSTHOMOYEHHAss M3roToBuTENEM (NPOOaBLOM) OpraHusaums WM YNOSIHOMOYEHHbIA  U3rOTOBUTENEM
(MpogaBuoM) HAMBMAYANbHLIN NpeanpuHMMaTtens (ganee - ynofHOMOYEHHas opraHuM3auus Unu YrnosTHOMOYEHHbIN
UHOuBMAyanbHbIM NpegnpuHMMaTtens) - OpraHuMsauusi, OCYLLEeCTBAWAA OnpefereHHy OeATeNbHOCTb, WUnu
opraHusauusi, cosgaHHaa Ha Tepputopum Poccuinckon ®depepaumm u3srotoBuTenem (NpogasuoM), B TOM 4ucre
WHOCTPaHHbIM U3roTOBUTENEM (MHOCTPaHHLIM MPOAABLIOM), BbIMOMHSAOWME onpeaeneHHble (PYHKLUMM Ha OCHOBaHMU
Jorosopa c wmsrotoButenem (MpogaBLOM) M YMNONHOMOYEHHBIE UM Ha MPUHATME W YOOBNETBOPEHUE TpeboBaHWN
notpedbuteneln B OTHOLIEHUMM TOBapa HeHaanexallero kavecrtBa, IMbO uHAOMBMAYamnbHbIA  NpeanpuHUMaTtens,
3aperncTpupoBaHHbI Ha Tepputopumn Poccuinckon deaepaumm, BbIMOMHAKOLWNA onpeaeneHHble QYHKLMN Ha OCHOBaHUK
Jorosopa ¢ M3rotoeuTenem (NpogasLoM), B TOM YUCIIE C UHOCTPaHHbLIM U3rOTOBUTENEM (MHOCTPaHHbIM NPOAaBLOM), U
YMONTHOMOYEHHLIA MM Ha MNpPUHATAE W YyAOBNeTBopeHue TpeboBaHWi noTpebutenem B OTHOLIEHMM ToBapa
HeHaanexallero Ka4ecTBa;

(ab3au BBegeH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-93)

UMMopTep - OpraHM3auus He3aBUCMMO OT OpraHM3auMoOHHO-MPaBOBOM  (POPMbI UM MHOMBUAYASbHbLIN
npeanpvHMMarenb, OCYLLECTBMSAOWME MMMOPT TOBapa AN ero nocrneaymolen peanu3auum  Ha  Tepputopumn
Poccuiickon ®eaepaunn.

(ab3au BBeaeH PeneparnbHbIM 3akoHOM OT 21.12.2004 N 171-93)

Mnaea |. OBLUME NONOXEHUA
Cratbs 1. [lpaBOBOE perynupoBaHue OTHOLUEHUM B 06nacTu 3awuThbl NnpaB noTpedbutenen

1. OTHoweHna B obnactu 3awmMTbl NpaB noTpebutenen perynupyloTca [paxagaHckum kogekcom Poccuiickon
depepaumm, HacTosIlWMM 3akoHOM, ApyrumMu defepanbHbiMUA 3akOHaMW (danee - 3akoHbl) U NPUHUMaeMbiMU B
COOTBETCTBMM C HUMW MHBIMWM HOPMAaTMBHBIMU NPaBOBbIMK akTaMu Poccuinckon ®egepauun.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. lMNpaBuTtenbctBo Poccuiickon depepaumm He BrnpaBe nopydatb dedepanbHbIM OpraHam WCMOSTHUTENbHOMN
BNacTU NpMHMMAaTbL akTbl, COAEPXaLlue HOpMbI O 3alLmMTe npasB noTpebutenen.

MpaBuTenbcTBo Poccuiickon Pepepaumn BnpaeBe m3gaBaTtb Ans notpebutens v npogasua (M3rotoBUTEnNS,
WCMNOMHWTENS, YMONIHOMOYEHHOW OpraHmM3auum WnM  YNOSIHOMOYEHHOTO  MHAMBMAYaNbHOrO  NpeanpuHMMaTens,
nMmnopTepa) npasuna, o6a3atenbHble Npu 3aKMYEeHNN U UCMONHEHUN NYBNNYHBIX OOrOBOPOB (4OTOBOPOB PO3HWYHON
KyNnn-npoaaxu, SHeprocHabxeHusl, 4OroBOPOB O BbINOSHEHMM paboT 1 06 okasaHun ycryr).

(ab3au BBegeH PegepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)
Ab63ay ytpatun cuny ¢ 1 asrycta 2011 roga. - ®egepanbHbiv 3akoH oT 18.07.2011 N 242-03.

Crartbs 2. MexxayHapoaHble goroBopbl Poccuiickon ®enepaunmn

Ecnn mexgyHapogHbiM goroBopoM Poccuiickon depgepaumm YCTaHOBIEHbI MHbIE MpaBunia o 3awuTe npasB
notpebutenen, 4em Te, KOTOpPble MPenyCMOTPEHbI HACTOAWMM 3aKOHOM, MPUMEHSIIOTCS NpaBuia MeXayHapogHOoro
Jorosopa.

Cratbsa 3. [lpaBo noTpebuTtenen Ha NpocBeLleHMe B 0611acTu 3alWMThbl NpaB NoTpedbutenen

lMpaBo noTpebuTenen Ha NpocBeLleHne B 06racTy 3aWwuTel NpaB notpebutenen obecneynmBaeTcss NOCPeLCTBOM
BKITIOMEHUS COOTBETCTBYOWMNX TpeboBaHun B dedepanbHble rocyaapCTBeHHble obpasoBaTenbHble CTaHZapTbl U
obpasoBaTternbHble NporpaMMbl, @ Takke MOCPEeACTBOM OpraHusauum CucTeMbl MHopMauuu notpebutenen o6 ux
npaBax 1 0 He0BXoAMMbIX AEeNCTBUAX MO 3aLuuUTe ITMX NPas.
(B pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-®3)

Cratbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. MNMpopaeey (McnonHuTensb) obssaH nepegaTtb notpebutento ToBap (BbINOMHUTE PaboTy, okasaTb Ycnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpw oTCyTCTBMM B JOrOBOpPE YCrOBUIA O KayecTBe ToBapa (paboTbl, ycnyrn) npopasel, (McnonHuTens) o6s3aH
nepeaaTb NnoTpebutento ToBap (BbINONMHUTL paboTy, okasaTb YCrnyry), COOTBETCTBYIOLMI OObIYMHO MNpenbsBrseMblM
TpeboBaHMSIM 1 MPUTOOHbIA ANS Lenewn, ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga 00bl4HO MCMONb3yeTcs.

(B pen. PenepanbHoOro 3akoHa ot 25.10.2007 N 234-3)

3. Ecnun npogasey (McnonHWTenb) Npu 3akniodeHnn gorosopa bbin noctaeneH notpebutenem B M3BECTHOCTb O

KOHKPETHbIX Lensix npuobpeTeHusi ToBapa (BbiNonHeHns paboTbl, oka3aHust ycryru), npogasel, (McnonHuTens) obsi3aH
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nepegatb NnotTpebutento ToBap (BbINOMHWUTL paboTy, okasaTb YCnyry), NPUrogHbIA ANS UCNOMb30BaHWA B COOTBETCTBUM
C 3TMMM Lensamu.

4. Mpwu npogaxe ToBapa nNo obpasuy M (unu) onucaHu npogaeel, obsi3aH nepegatb noTpebutento ToBap,
KOTOPbIN COOTBETCTBYET 0bpasuy 1 (UNn) onucaHuio.

5. Ecnu 3akoHamMu unun B yCTaHOBNEHHOM VMU MOpsiAKe MpedycMoTpeHbl obsi3atenbHble TpeboBaHWs K ToBapy
(pabote, ycnyre), npogasey, (McnonHuTenb) obsizaH nepefaTtb NoTpebuTento ToBap (BbIMOMHWUTL paboTy, okasaTb
yCnyry), COOTBETCTBYOLLMIA 3TUM TpeOOBaAHNSM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 5. lpaBa M 06A3aHHOCTU M3roTOBUTENs (MCMONMHUTENs, NpoAasua) B 06nacTM yCcTaHOBIEHUSA
cpoka cnyx0bl, cpoka rogHoCTM ToBapa (paboThl), a TaKXXe rapaHTUMHOro Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeAHa3Ha4YyeHHbIN ANs ONUMTENbHOrO WUCMONb30BaHWS, W3roTOBUTENb (MCMOMHUTEND)
BNpaBe yCTaHaBNMBaATb CPOK CryXObl - nepuod, B TEYEHMEe KOTOPOro W3roToBUTENb (MCMOMHUTENb) 00sa3yeTcs
obecneunBaTb NOTPeEOUTENIO BO3MOXHOCTb WCMOMb30BaHMs ToBapa (paboTbl) MO Ha3HAYeHUMIO U HECTU
OTBETCTBEHHOCTb 3a CyLLEeCTBEHHbIE HEJOCTATKN Ha OCHOBaHUKM NyHKTa 6 ctatbn 19 1 nyHkTa 6 cTaThm 29 HacToALLErO
3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. WN3rotoButenb (McnomHutenb) o06#A3aH YycTaHaBnMBaTb CPOK Cnyxbbl ToBapa (paboTbl) gAMTENbHOro
Nofb30BaHWs , B TOM YMCME KOMMMEKTYLWUX U3genvdn (getanew, ya3noB, arperaToB), KOTOPblE MO MWCTEYEHUU
onpefeneHHoro nepnoga MoryT nNpeAcTaBnsTb ONACHOCTb ANS KWU3HW, 300pPOBbsS MOTPeOUTEnNs, NPUYMHATL Bpen ero
WMYLLIECTBY UINN OKPY>KatoLLen cpeae.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCYUCNATLCA €OMHULAMW BPEMEHWU, @ TaKKe WHbIMW efuHULaMu
namepeHus (KunometTpamm, METPaM1M U MPOYMMM eaVHMLAMU U3MEPEHUS UCXOOd M3 (PYHKUMOHANBHOIO Has3Ha4YeHus
ToBapa (pe3ynbTata paboThl)).

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

KoHcynbTaHTlntoc: npumevaHue.

OO0 ycTaHOBMEHUM CPOKOB FOAHOCTW Ha yKasaHHble B M. 4 TOBapbl A0 MPUHATUS COOTBETCTBYHOLUMX TEXHUYECKMX
pernameHToB cM. NncbMo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHus, napgroMepHO-KOCMETUYECKNE TOBapPbI, MEAVKAMEHTbI, TOBapbl ObITOBON XMMWUU U UHbIE
nogobHble ToBapbl (paboTbl) M3roTOBUTENbL (MCMONMHUTENbL) 00s13aH yCTaHaBnMBaTb CPOK FOOHOCTU - nepuod, Mo
ncTeYeHnm Kotoporo ToBap (paboTa) cumtaeTcs HenpUrogHbIM Ansi UCMONb30BaHMS MO HAa3HAYEHUIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNMpopgaxa ToBapa (BbINONIHEHME paboTbl) MO MUCTEYEHUM YCTAHOBIEHHOrO CpOKa FOOHOCTM, a Takke ToBapa
(BbIMONHEHME paboThl), HA KOTOPbIN JOMKEH ObITb YCTAHOBIIEH CPOK FOOHOCTU, HO OH HE YCTaHOBJIEH, 3anpeLLaeTcs.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. NarotoButenb (MCNONHUTENb) BrpaBe ycCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUAHLIA CPOK - MepuoA, B
TeYeHne KOTOPOro B criydae obHapyxeHus B ToBape (paboTe) HegocTaTka U3roToBUTENb (UCMOMHUTENb), NpoAaBel,
YMNOSTHOMOYEHHas1 OpraHM3auus UM YNosIHOMOYEHHbI MHOUBMAYAamNbHLIA NpegnpuHUMaTtenb, UMIopTep 00s3aHbl
yOOBNeTBOPUTL TpeboBaHUSA NOTpebuTensi, ycTaHoBINEeHHbIe cTaTbsiMu 18 1 29 HacTosiwero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MarotoButenb BrnpaBe MNpUHATL 00A3aTENbCTBO B OTHOLIEHWM HEAOCTATKOB ToBapa, OOHapyXeHHbIX Mo
NCTEYEHNM YCTAHOBITEHHOIO UM rapaHTMNHOIO CPOKa (OONOMNHUTENBHOE 00A3aTeNnbCTBO).

(ab3au BBegeH ®egepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

CoaeprkaHue [ononHUTeNbHOro 0b6s3aTensCTBa M3roTOBUTENS, CPOK AENCTBUS Takoro obssaTtensctea U nopsgok
OCyLLEeCTBNEHUs NoTpebutenem npae No TakoMy 0653aTenNbCTBY onpeaenstoTcs N3roToBUTENEM.

(ab3au BBeaeH PeneparnbHbIM 3akoHOM 0T 21.12.2004 N 171-93)

7. MNpoaasey BnpaBe yCTaHOBUTb Ha TOBapP rapaHTUIHbINA CPOK, ECITN OH HE YCTAaHOBIEH M3rOTOBUTENEM.

lMpogasey, BNpaBe NpuHATE 0693aTENBCTBO B OTHOLIEHUN HELOCTATKOB TOBapa, OOHapyXEHHbIX MO MCTeYEeHUU
rapaHTUAHOIO CpokKa, YCTaHOBMEHHOro N3roToBMTENEM (4OMNONHUTENbHOE 06583aTENLCTBO).

CopaeprkaHue gononHMTeNbHOro obs3aTenscTBa nNpogaBla, CPOK AEWCTBUS Takoro obsizaTenbCcTBa M MOPSAOK
OCyLLEeCTBNEHUs NoTpebutenem npae No TakoMy 00s3aTenbCTBY ONPEAEnsatoTCs LOrOBOPOM Mexay noTpebuTtenem u
NpoAaBLIOM.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. NsroTtoBuTtens (NpoagaBeL) HeceT OTBETCTBEHHOCTb 3a HE4OCTaTKM ToBapa, OOHapyXeHHble B TeYeHue Cpoka
OEeVCTBUS JOMNOMHUTENBHOrO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aueM BTOPbIM NyHKTa 6 ctatbk 18 HacTosiwero
3akoHa, a Nocne OKOHYaHUs cpoka AeNCTBMS AOMONTHUTENbHOIro 06s13aTenbCTBa - B COOTBETCTBUM C NMYHKTOM 5 cTaTbu
19 HacTosIwero 3akoHa.
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(n. 8 BBeaeH degepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

Cratba 6. OO6sA3aHHOCTbL M3roToBUTENs o06ecneyYnTb BO3MOXHOCTb PEMOHTa U TEeXHUYECKOoro
o6cnyXXuBaHusa ToBapa

MarotoButenb 06513aH obecneynTb BOIMOXHOCTb MCMOSIb30BaHUS ToBapa B TeYeHWe ero cpoka crnyxobl. [ns
3TOW Lienun n3rotToBuTenb obecnevnBaeT PEMOHT U TEXHUYECKOe 0BCNyXMBaHUe ToBapa, a Takke BbIMyCK M MOCTaBKy B
TOProBbl€ U PEMOHTHbIE OpraHuM3auum B HEOOXOAMMbIX AN PEMOHTa WM TeXHUYEeCcKoro oGCryXuBaHust obbeme U
accopTUMEHTe 3anacHblX YacTell B TeYEeHMe cpoka MPOM3BOACTBA TOBapa M MOCMe CHATUS ero C NPOM3BOACTBA B
TeYeHne cpoka cny0Obl ToBapa, a Npy OTCYTCTBMM TaKOro Cpoka B TeYeHWe LecAaTW NeT co AHA nepedayn ToBapa
notpebutento.

Crartbs 7. lpaBo noTtpebuTtens Ha 6esonacHocTb ToBapa (paboThl, ycnyru)

1. MoTpebutens nmeeT NpaBo Ha To, 4TOObI ToBap (paboTa, ycnyra) npy 06blYHbIX YCOBUSAX €ro UCNOSIb30BaHUS,
XpaHeHwus, TPaHCNOPTMPOBKN N yTUnM3auun bbin 6esonaceH AN XusHu, 300poBbsa NOTPebuTens, okpyxatowen cpeabl,
a TaKke He NPUYUMHAN Bpen mMMmyllecTBy notpebutens. TpeboBaHwus, koTopble AOMmKHbI 0b6ecneumBaTe Ge3onacHOCTb
ToBapa (paboTbl, ycnyrn) Oons KM3HW M 300pOBbsS MOTPEOMTENS, OKpYXaloWen cpedbl, a Takke NpefoTBpalleHue
NpUYMHEHNsT Bpeda WMYLLECTBY noTpebutens, saBnsAlTca obssaTenbHbIMM U yCTAHABNMBAKOTCS 3aKOHOM WM B
yCTaHOBMEHHOM UM MOPSAAKE.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

2. WsrotoButenb (ucnonHutenb) ob6sizaH obecneunBatb 6Ge3onacHoCTb ToBapa (paboTbl) B  TedeHue
YCTaHOBIIEHHOIO CpoKa Crny>0bl NNy cpoka rogHoCcT ToBapa (paboTbl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTatby 5 HacToswero 3akoHa M3roToBUTESNb (MCNOMHUTENb) HE YCTAaHOBWIT Ha
ToBap (paboTy) cpok cnyx0bl, OH 06s13aH 06ecneunTs GezonacHocTb ToBapa (paboThl) B TeYeHWe [ecATM NeT CO AHSA
nepegaym ToBapa (pabotbl) noTpebuTento.

Bpen, NpyYnMHEHHbIN XN3HK, 300POBbLIO0 UMM NMYLLECTBY NOTpebuTens Bcrneacreme HeobecneveHns 6e3onacHoOCTm
ToBapa (paboTbl), NOANEXUT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbel 14 HacTodAwero 3akoHa.

3. Ecnn gns 6esonacHocTM vcnonb3oBaHUsA ToBapa (paboTbl, yCnyrn), ero XpaHeHusi, TPaHCMOPTUPOBKM W
yTunu3aumm Heobxoammo cobnogatb cnelmanbHble NpaBuna (ganee - npasuna), U3roToBUTENb (MCNOMNHUTENb) 06513aH
yKasaTb 3TV NpaBura B CONPOBOAMTENBHOW AOKYMEHTaUMn Ha ToBap (paboTy, ycnyry), Ha aTUKeTKe, MapKUPOBKOW WUNn
MHbIM cnocobom, a npoaasel, (McnonHuTenb) 06s3aH 4OBECTU 3TU NpaBunia 40 CBeAeHus noTpebuTens.
KoHcynbTaHTlnoC: npumeyaHue.

Mo Bonpocy, kacawLwemycsi npumeHeHus absaua 2 nyHkta 4, cm. nucbMo [occtaHgapta PP ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTkl, yCryri) 3aKkoOHOM MIM B YCTAHOBIIEHHOM UM MOPSiAKE YCTAHOBIEHbI 00A3aTenbHble
TpeboBaHus, obecneymBarowme mx Ge3onacHOCTb ANA >KU3HW, 340POBbA MNOTPEOUTENs, OKpyXawlwen cpegbl U
npegoTepalleHe MPUYMHEHNs Bpeda MMyLLecTBY notpebuTens, COOTBETCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHMsIM NoANeXuT obsi3aTenbHOMY MNOATBEPXKAEHUI B MOPsAKe, NPedyCMOTPEHHOM 3aKOHOM W MHbIMMU
NpaBoOBbLIMWU aKTaMu.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

He ponyckaeTcsa npogaxa ToBapa (BbIMONHeHWE paboTbl, OKazaHWe ycnyru), B TOM 4YWUCle MMMOPTHOrO TOBapa
(paboTtel, ycnyrn), 6e3 nHdopmaumm o6 obsi3aTenbHOM NOATBEPXKAEHWUMN €0 COOTBETCTBUSA TPeOOBaHUSAM, YKa3aHHbIM B
nyHKTe 1 HacTosLWen cTaTbu.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnn ycTaHOBNEHO, YTO Npu cobntogeHMmn notTpebutenem yCTtaHOBMEHHbIX MPaBuSl MCNOMb30BaHUS, XpaHeHus
W TPaAHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSIET UNN MOXET MPUYMHUTL BpEen, >KU3HM, 300POBLI0 U MMYLLECTBY
notpebutens, oOKpyXawLlleh cpege, W3roToBuTeNb  (UCMOMHMTENb, npoAdaBey) o0si3aH  HesamennuTenbHO
NMPUOCTaHOBUTL Er0 NPOM3BOACTBO (peanv3aumnio) 40 yCTpaHeH!s NpuYvH Bpeda, a B HEOOXOOUMbIX Cry4vasix MPUHATb
Mepbl MO U3BATUIO ero n3 06opoTa 1 OT3bIBY OT NOTpeduTens (notTpebutenen).

Ecnn npuunHel Bpeda yCcTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCNONMHUTENDL) 00653aH CHATL Takon ToBap (paboTy,
ycnyry) ¢ npomssoacTsa. [1py HEBBINONHEHUN U3rOTOBUTENEM (MCMOMHUTENEM) 3TOM 00S3aHHOCTU YMOMHOMOYEHHbIV
denepanbHbIi OpraH MCMNOMHUTENBHOW BracTu MPUHMMAET Mepbl MO OT3biBY Takoro ToBapa (paboTbl, ycnyrn) c
BHYTPEHHEro pblHKa 1 (Mnn) oT noTpebutens unu notpebuTenen B nopsgke, YCTAHOBIEHHOM 3aKOHOAATENbCTBOM
Poccuickon degepaumm.

(B peqn. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-03)

YObITKN, MPUYNHEHHbIE NOTPEOUTENIO B CBA3N C OT3bIBOM ToBapa (paboThl, ycnyru), nognexar BO3MELLEHMIO
nsrotoBmTeNem (UCNofnHMTENeM) B NOSIHOM 0BbLeME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 05.02.2018

Cratbs 8. MpaBo noTpebuTensa Ha uHpopmaumio 06 n3roroBuTterne (McnonHuTene, NpoaaBLe) U 0 ToBapax
(paboTtax, ycnyrax)

1. NoTpebutens BnpaBe noTpeboBaTb MNpeaocTaBrneHnMst HeobxoaumMor W OOCTOBEpPHOM WHdopmauun o6
n3rotoBuTeENe (MCNOMHUTENE, NPOAAaBLE), pexmMe ero paboTbl 1 peanuayembix UM ToBapax (paboTax, ycnyrax).

2. YxazaHHaa B nyHkTe 1 HacToswen ctaTbM MHOPMaUUA B HarnsgHoW u AOOCTynHouW cdopme AoBoAMTCS A0
CBeeHus NoTpedbuTenen Npu 3akoyYeHnn 4OroBOpoOB Kyniu-nNpoAaxn U AOroBOPOB O BbIMNOMHEHMU paboT (okasaHuu
ycnyr) cnocobamu, npuHATBIMA B OTAENbHbIX chepax obcnyxuBaHus notpebutenen, Ha pycckom £3blke, a
OOMNOMNHUTENBHO, MO YCMOTPEHUIO N3roTOBUTENS (MCNONHUTENS, NPoAaBLa), Ha FOCY4apCTBEHHbIX sA3blkax CyOBHEKTOB
Poccunckon degepaumm n pogHbix a3bikax HapogoB Poccuiickon depepauuu.

Cratbs 9. UH(opmaums o6 nsroroesurtene (McnonHurene, npoaasLle)

1. WNsrotoBuTeEnb (McnonmHuTEnNb, NpodaBel) o00si3aH [OBECTM [0 cBefeHus notpebutensa  dupmeHHoe
HanmeHoBaHue (HaMMEHOBaHWE) CBOEN opraHmM3aLmm, MecTo ee HaxoxaeHus (agpec) u pexum ee pabotel. Npoaasely
(ncnonHuUTenb) pasMeLlaeT ykasaHHy MHAOPMaLMIO Ha BbIBECKE.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MNarotoButenb (UcnonHuWTeNb, NpodaBel) - WHOUBMAyanbHbIM NpegnpuHUMaTtens - [OIDKEH MpefocTaBUTb
notpebutento nHdpopmaLmio 0 rocyAapCTBEHHOW perncTpaummm n HauMeHoOBaHUM 3aperMcTpMpoOBaBLLErO €ro opraHa.

2. Ecnun BMA [edATenbHOCTW, OCYLEeCTBNSEMbIN M3roToBUTENEM (MCMONHUTENeM, npoAaBLOM), MOONEXUT
NVLEH3NPOBAaHUIO 1 (UNN) UCNONHUTENb UMEET roCy4apCTBEHHYIO akkpeauTauumio, 4O CBeAeHua noTpebuTtens JomxHa
ObITb fOBeaeHa MHopMaLMs 0 BUaAe AeATeNbHOCTU M3roToBUTENS (MCNOMHUTENS, npogaBua), HoMepe MUUEH3NU U
(Mnn) Homepe cBUOETENbLCTBA O FOCYAApPCTBEHHOW akkpeauTauuu, cpokax AEWCTBUSI YKasaHHbIX NUUEH3UU 1 (Mnn)
CBUAETENbLCTBA, a Takke MHopmaumst 06 opraHe, BbigaBLUEM YKa3aHHbIE NULIEH3NIO U (MNK) CBMOETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. MlHdopmaums, npegycMoTpeHHast MyHkTamu 1 1 2 HacTosLwwen cTaTbm, JOMKHA ObiTh JOBEeAeHa OO0 CBeAeHUs
notpebutenen takxke nNpu OCYLLECTBNEHUU TOProBmnu, BbLITOBOrO M MHbIX BUOOB OBCnyxMBaHUA noTpebuTtenen BO
BPEMEHHbIX MOMELLEHNsX, Ha spMapkax, C NOTKOB U B APYrMX Clyyasx, ecrnv TOproens, ObITOBOE W WHble BUAb
obcnyxmMBaHusa NOTpeduTenen ocyLLecTBNSAIOTCA BHE NOCTOSIHHOrO MecTa HaxoXaeHust npogasua (MCnonHuTens).

Cratbsa 10. UHopmaumsa o ToBapax (pabortax, ycnyrax)

1. N3roToBuTEnb (MCNONHUTENB, NpoAaaBeL,) 06s3aH CBOEBPEMEHHO NPEeAOCTaBNATbL NOTPEOUTENIO HEobBXoaANMYHO
N OOCTOBEPHYK WMHGOpMauMio O ToBapax (paboTtax, ycnyrax), obecneymBaloLlytd BO3MOXHOCTb WX MpPaBUIIbHOIO
Bblbopa. Mo oTaenbHbIM BMaam ToBapoB (paboT, ycnyr) nepeyveHb W cnocobbl [oBefeHWst MHopMaumMum 0o
notpebutensa yctaHaBnueatotca [NpasutensctsoM Poccunckon egepaumu.

2. IHdopmaums o ToBapax (paboTtax, ycnyrax) B 06s3aTensHOM nopsigke AormkHa cogeparhb:

HauMeHOBaHMe TEXHMYECKOro perfiaMmeHTa WM WHOe YCTaHOBIEHHOe 3aKkoHogaTenbCTBOM  Poccuickon
depepaLmm 0 TEXHUYECKOM perynmpoBaHnm 1 cBugeTenbcTeytoliee o6 o6a3atensHoM MNOATBEPXKOEHUN COOTBETCTBUS
ToBapa 0b603HaveHue;

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

cBefeHns 06 OCHOBHBIX NOTPEBUTENBCKMX CBOMCTBAX TOBAPOB (paboT, ycnyr), B OTHOLEHNM NPOAYKTOB MUTaHUSA
cBefeHMs O cocTaBe (B TOM YMCNE HaMMEHOBaHWE MCMONb30BaHHbIX B MPOLIECCE M3TrOTOBMEHMS MPOAYKTOB NMUTaHUA
nuLLeBbIX [06aBOK, OMonorMyeckn akTuBHbIX 406aBOK, MHCpOPMaLMS O HanMuUM B MPOAYKTAX MUTAHUSA KOMMOHEHTOB,
NONyYeHHbIX C MPUMEHEHUEM TFE€HHO-UHXEHEPHO-MOOUMULIMPOBAHHBIX OpraHM3MOB, B Cryvyae, €ecnv copepXkaHue
yKasaHHbIX OpPraHn3MoB B TakOM KOMMOHEHTe cocTaensieT Gonee OeBATU LECATbIX MPOLEHTA), MULLEBOW LIEHHOCTMH,
Ha3HavyeHun, 06 YCNOBUSIX MPUMEHEHUSA U XPaHEHMS MPOAYKTOB MUTAHWUS,, O Crocobax M3roTOoBMEHMs rOTOBbIX Onofg,
Bece (0Obeme), jate U1 MecTe M3rOoTOBMEHMS M YNAKOBKM (pacacoBKM) MPOAYKTOB MUTaHUS, a Takke CBeOeHust O
MPOTMBOMNOKA3aHWAX ANA WX MPUMEHEeHUs npu OoTAenbHbiX 3aboneBaHusx. [lepeveHb ToBapoB (paboT, ycnyr),
NHopMaLMs O KOTOPbIX AOSHKHA COAEPKaTb NPOTMBOMNOKAa3aHNs ANS UX NPUMEHEHMS NPU OTAENbHbLIX 3aboneBaHusIX,
yTBepxaaetcs NpasutensctBom Poccuiickon ®epepaumu;

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pyonsx n ycnoeusi npuobpeTteHns ToBapoB (paboT, ycnyr), B TOM 4ucrne npu onnate ToBapoB (pabor,
yCnyr) 4yepes onpegernieHHoe BpeMsi Mocre ux nepegayn (BbIMOMHEHUSA, OKa3aHWsl) NOTPeduTento, MOMHYK CyMMmy,
noanexatlylyto BbinnaTe notTpedbutenem, n rpaduk noraeHns 3ToM CyMMbl;

(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIA CPOK, €CNW OH YCTaHOBIEH;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 05.02.2018

npaswna n ycrnosusi 3dekTnBHOro n 6e3onacHoro Ncnonb3oBaHUs ToBapoB (paboT, ycnyr);

nHpopmaumo 06 aHepreTudeckon 3pPEKTUBHOCTM TOBApPOB, B OTHOLLUEHUN KOTOPbIX TpeboBaHME O HanMyuu
Takon WHopmaumm onpedeneHo B COOTBETCTBUM C 3aKOHOL4ATENbCTBOM 06 3HeprocOGepexeHnn M O MoBbILEHUN
3HepreTnyeckomn ahpeKkTUBHOCTK;

(ab3au BBeaeH PeneparnbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CpOK Cny>x0bl UM CPOK rOAHOCTM TOBapoB (paboT), yCTaHOBIMEHHbIA B COOTBETCTBUM C HacToAWwMM 3akoHOM, a
Takke cCBedeHMs O HeobOXOoouMbIX [EWCTBUSX MNOTpebutens no MCTEYEHUM YKA3aHHbIX CPOKOB U BO3MOXHbIX
NocrneacTBMAX MPU HEBLINOSIHEHMM TakMX OENCTBUA, ecnu ToBapbl (paboTbl) MO WUCTEYEHMM YKa3aHHLIX CPOKOB
NpeAcTaBnsoT ONAcHOCTb AN KU3HM, 3[0pPOBbS M MMyLLEeCcTBa NOTpedbuTenss Unu CTaHOBSTCS HENPUrOAHbIMWU Ans
NCNONb30BaHUS MO Ha3HAYEHUIO;

agpec (MecTo HaxoxaeHus), UPMEHHOE HauMeHOBaHME (HaMMeHOBaHME) W3roToBUTENS (UCMOSMHUTENS,
npogasLa), ynormHOMOYEHHOW OpraHn3aLmmn unm ynoriHOMOYEeHHOro MHAMBUAYANbHOrO NpeanpuHMMaTens, UMNopTepa;
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

nHpopmaumo 06 obsa3aTenbHOM NOATBEPXKAEHMMN COOTBETCTBUS TOBAPOB (paboT, ycnyr), ykasaHHbIX B NMyHKTe 4
cTaTbW 7 HacTosLEero 3akoHa;

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

nHOopMaLMIo O NpaBuiax NPOAaKN TOBAPOB (BbIMOMHEHNs paboT, oka3aHWs yCcnyr);

yKa3aHue Ha KOHKPEeTHOe NuLo, KoTopoe OyaeT BbINOMNHATL paboTy (oka3biBaTb YCMyry), U MHPOPMAaLMIO O HEM,
€CIn 39TO MMEET 3HayeHne, Ncxoas U3 xapakrepa paboTbl (ycnyru);

(ab3au BBegeH degepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

yKkasaHue Ha 1cronb3oBaHMe OHOrpaMM MpU OKkasaHuM pasBneKkaTenbHbIX YCIyr UCNONMHUTENSMN My3blKarbHbIX
npousseneHun.

(ab3au BBeaeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Ecnu npuobpetaembii notpebutenem ToBap Obll B ynoTpebreHWM MM B HEM YCTPaHANCS HeOoCTaToK
(HepocTaTku), noTpebuTento JosmkHa ObITb NpegocTaBneHa MHgopMauus 06 aTom.

3. VHopmaumsi, npegyCcMoTpeHHast MyHKTOM 2 HaCTOSLWLEN CTaTbi, JOBOANTCA OO CBedeHus noTtpebutenen B
TeXHUYeCKoW AOoKyMeHTaLuKn, npunaraeMoi kK Tosapam (paboTtam, ycrnyram), Ha 3TUKETKax, MapKUPOBKOW WM WHbIM
cnocobom, NPUHATLIM AN OTAeNbHbLIX BUAOB ToBapoB (paboT, ycnyr). Mhdopmauunsa 06 o6a3aTensHOM NoATBEPXAEHUN
COOTBETCTBMSI TOBApOB NPeACTaBMnsieTCss B Mopsigke M cnocobamu, KOTOpble YCTAHOBIEHbI 3aKOHOAATENbCTBOM
Poccuiickon ®egepauum 0 TEXHUYECKOM PEryNMpPOBaHMU, U BKMOYaeT B cebs CBeAeHUs O HOMepe [OKYMEeHTa,
noATBEPXXAALEro Takoe COOTBETCTBME, O CPOKE ero AencTBus 1 06 opraHM3auum, ero BbigaBLUEN.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

A63au yTpatun cuny. - degepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexxum paboTtbl npoaaBua (MCNonHUTENS)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHUALUMMAnNbHbIX OpraHu3auui TOproenu, ObITOBOrO W MHbIX BUOOB
obcnyxvBaHusa notpebutenen yctaHaBnMBaeTCHA MO PELUEHU0 COOTBETCTBEHHO OPraHOB WCMOMHUTENbHOW BMactu
cybwekToB Poccuiickon degepaumm n opraHoB MECTHOrO CamMoyrnpaBneHust.

2. Pexvm paboTbl opraHu3aumin, ocyLeCcTBAALWNX 0eATEeNbHOCTb B cdhepax TOproBoro, 66ITOBOro 1 MHbIX BUOOB
obcnyxmnBaHus notpebutenen u He ykasaHHbIX B NyHKTe 1 HacToslen cTaTbM, a Takke WHOUBUAYaNbHbIX
npegnpuHMmarenen yctaHaBnNMBaeTCsd UMW CaMOCTOATENbHO.

3. Pexvm paboTbl npodasua (McnonHUTens) 4OBOAUTCA A0 CcBeAeHMs noTpebuTenen 1 JOmKeH COOTBETCTBOBATb
YCTaHOBIIEHHOMY.

CraTtba 12. OTBeTCTBEHHOCTb U3roTOBUTENS (MCNONHUTENS, NpoaaBLa) 3a HeHaanexailyo WUHdpopmauuo
o ToBape (paboTe, ycnyre)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnn noTpebuTento He npegocTaBneHa BO3MOXHOCTb HE3aMeAnMTENbHO NOMYYUTb NpY 3aKnioYeHn JOroBopa
nHcpopmaumio o ToBape (pabote, ycnyre), oH Bnpaee notpebdoBaTb OT Npogasua (MCNOMHUTENS) BO3MELLEHUS YObITKOB,
NPUYMHEHHBIX HEOBOCHOBAHHbBIM YKITOHEHMEM OT 3aK/0YEHUs1 4OrOBOpa, a €CNW [OTOBOP 3aKIOYeH, B pa3yMHbIA CPOK
oTKasaTbCA OT ero MCrnorHeHus u notpeboBaTb BO3BpaTa ynnavyeHHOW 3a TOBap CYMMbl M BO3MELLEHUS Opyrux
yObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpwn oTKa3e OT UCNOfHeHMs goroBopa noTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTaTt paboTbl, yCryrn, ecnu
3TO BO3MOXHO MO UX XapakTepy) npogasuy (MCNOMHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 05.02.2018

2. MNMpopgaeseL, (CNonHUTENb), HE NPEe4OCTaBMBLUNIA MOKyNaTeNo NOMHON N AOCTOBEPHON WMHGOpPMauMM O ToBape
(pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI nyHkTamu 1 -4 ctatbn 18 nnm nyHktom 1 ctatbu 29
HacToswero 3akoHa, 3a HegocTaTku ToBapa (paboThbl, ycnyru), BO3HUKLIME NOCMNEe €ero nepegadn noTpedutento
BCNeACTBME OTCYTCTBUSA Y HEro Takon UHopmaumu.

(n. 2 BBegeH depepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpu NpUYMHEHNM BPELa XN3HW, 300POBLI0 U MMYLLIECTBY MOTPebuTens BcCreacTBUE HEMPEenoCTaBIiEHUs emy
MOMHONM N AOCTOBEPHOW MHpopMauun o ToBape (paboTe, ycnyre) notpebuTtens BrnpaBe noTpeboBaTb BO3MELLEHUS
Takoro Bpeda B Mopsake, NpedyCMOTPEHHOM cTaTtben 14 HacTosiwero 3akoHa, B TOM YMCre MOSIHOMO BO3MELLEHUS
yB6bITKOB, MPUYMHEHHbIX MPUPOAHBLIM O6bEKTaM, HaxoasaLWMMCH B COBCTBEHHOCTM (BnageHumn) notpebutens.

(n. 3 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

4. Mpn paccmoTpeHun TpeboBaHui NOTPedUTENs 0 BO3MELLeHUM YObITKOB, MPUYMHEHHbIX HEAOCTOBEPHOW WK
HeJOoCTaTOYHO MONHOW MHcpopMauuen o ToBape (paboTe, ycnyre), HEOOXOAMMO WUCXOOUTb U3 NPEANONIoXeHus o6
OTCYTCTBMM Y NOTPeOUTENS cneumanbHbIX MO3HAHMIN O CBOMCTBAX M XapakTepucTuKax ToBapa (paboThbl, ycryru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crtatbs 13. OTBETCTBEHHOCTb U3rOTOBUTENA (MCNONHUTENs, NpoaaBua, YNOSIHOMOYEHHOM opraHusauum
MU YNOJTHOMOYEHHOIO MHAUBUAYaNbLHOro NpeanpuHMMaTens, UMNopTepa) 3a HapyLleHWe NpaB NoTpebutenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyLweHue npaB noTpebutenemn N3roToBuUTeNb (MCNONMHUTENb, MPOA4ABEL, YMOSIHOMOYEHHAsA OpraHu3auus
UIK YMOSTHOMOYEHHBIN UHOVBUAYAlbHbBIA NpeanpuHMMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTb, NPEenyCMOTPEHHYIO
3aKOHOM UK JOrOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. Ecnv MHOE He YCTaHOBIEHO 3aKOHOM, YObITKU, MPUYMHEHHbIE MOTPEOMTENIO, NoaexaT BO3MELLEHNIO B MOMHON
CyMMe CBEpPX HEYCTOWKW (NEeHM), yCTaHOBMNEHHOW 3aKOHOM UM OrOBOPOM.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnarta HeycTonku (NeHn) n BO3MeLLeHNE YObITKOB HE OCBOBOXOAOT U3roTOBUTENS (MCMONMHUTENS, NpoAaBsua,
YNOMHOMOYEHHYIO OpraHM3aumio  UnM  yrnofiHOMOYEHHOrO MHAMBUAYANbHOIrO MpeanpuHUMaTens, wumnoptepa) oT
NCMONHEHNsI BO3MNOXEHHbIX Ha HEero obs3aTensbCTB B HAaType nepen notpebutenem.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

4. WsrotoButenb (UCNOMHWTENb, MPOAABEL, YMNOMHOMOYEHHAss OpraHusauus WM YNONHOMOYEHHbIN
WHOVMBUAOYyanbHbIV  NpeanpuHMMaTenb, MMMIOPTEP) OCBOOOXOAETCA OT OTBETCTBEHHOCTM 3@  HEWUCTOSHEHue
0653aTenbCTB UNW 3a HeHagexallee UCnonHeHne 06a3aTensbCTB, eCnNn AOKaXeT, YTO HeWcnornHeHne obA3aTenscTs
UNn MX HeHagnexatlee UCNosTHEHNE NPOM30LLSO BCNEACTBUE HEMPEOLONMMON CUlbl, @ TakkKe MO WHbIM OCHOBAaHMUAM,
npeaycMOTPEHHbIM 3aKOHOM.

(B pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHusa noTpedbuTtens o6 ynnate HeycTOMKM (MeHW), NpedyCMOTPEHHOW 3aKOHOM WM  [OrOBOPOM,
noanexaT yOOBMETBOPEHUIO U3rOTOBUTENEM (UCMOMHMTENEM, NpoAaBLOM, YMNOMHOMOYEHHOW OpraHusaumen unm
YNOSTHOMOYEHHBIM UHAMBUAYANbHLIM NpeanpuHMaTenem, UMNopTepomM) B 406pOBONbHOM NOpsIAKe.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. MNpu yooBneTBopeHWM cyaoMm TpeGoBaHui noTpebuTens, YCTAHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
n3rotoBuTENs (MCNOMHUTENS, NPOAaBLa, YMNOSIHOMOYEHHOW OpraHM3auum WM YMNOSIHOMOYEHHOTO WHOVBUAYaNbHOrO
npegnpuHMMaTens, umnopTepa) 3a HecobnogeHne B [0OpPOBOMBHOM MOPSAKE YOOBMETBOPEHUs TpeboBaHuw
notpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbl, MPUCYXOEHHON CyaOM B MONb3y noTpebutens.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3agBneHveM B 3awuTy npas noTpebuTtens BobiCTynatoT obwecTBeHHble 0bbeanHeHns notpebutenen (mx
accoumaummu, coto3bl) NN opraHbl MECTHOTO camoynpasBfeHusl, NATbAeCAT MPOLEHTOB CyMMbl B3bICKAHHOro LwwTpada
nepeyvncnsitoTCcs ykasaHHbIM 00beanHEHUsM (MX accoumalmsam, Co3am) UM opraHam.

KoHcynbTaHTlntoC: npumedaHue.
O Bo3meLLeHMM Bpeda, NPUYMHEHHOrO BCNEACTBME HeOOoCTaTKoB TOBapoB, paboT wmnu ycnyr cMm. Takke naparpad 3
rnasbl 59 MK Po.

Cratbs 14. UmyLiecTBeHHasA OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIN BCneacTBUEe He[oCTaTKOB ToBapa
(paboTbl, ycnyru)

1. Bped, NPUYMHEHHbIA >XWU3HW, 300POBbI0 WM MMYLLECTBY NOTpebuTens BCNeacTBUME KOHCTPYKTUBHLIX,
NPOM3BOACTBEHHbIX, PELEenTypHbIX WM WHbIX HedocTaTkoB ToBapa (paboThl, ycrnyru), MOANEXUT BO3MELLEHUIO B
nonHom odobeme.

2. MNMpaBo TpeboBaTb BO3MELLEHUS Bpeda, NMPUYMHEHHOrO BCREACTBME HEOOCTATKOB ToBapa (paboThl, ycryru),
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 05.02.2018

npu3HaeTcs 3a NobbiM NOTEPNEBLUMM HE3AaBUCUMMO OT TOrO, COCTOSINT OH B [JOrOBOPHbIX OTHOLUEHMAX C MNPOAABLIOM
(ncnonHUTENem) unu Her.

3. Bpea, NpUYMHEHHBIN XXWU3HW, 300POBLI0 MU MMYLLIECTBY MOTPEOUTENS, MOANEXUT BO3MELLUEHWUD, €Cnu Bpea
NPUYMHEH B TEYEHWE YCTaHOBIIEHHOIO CpoKa Cryx0bl UnmM cpoka rogHocTy ToBapa (paboTbl).

Ecnn Ha TOBap (pesynbtaT paboTbl) AOMKEH ObiTb YCTAHOBMEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbn 5
HacTosilero 3akoHa CpoOK CNyObl MIM CPOK TOAHOCTU, HO OH He YCTaHOBIEH, nMbo noTpebuTtento He Obina
npefocTaBneHa NosiHasa U JOCTOBepHasi MHopMaLMst O Cpoke CIyxObl UMM CpPOKe rogHocTu, Nubo notpebutens He
ObIn NpouHMOPMUPOBaH O HEOBXOANMBIX AENCTBUAX MO NCTEYEHMN CPOKa CMYXObl NN CPOKa FOAHOCTM U BO3MOXHbIX
nocrneacTBUsIX NPU HEBBLINOMHEHUN YKa3aHHbIX AEeNCTBUA, MO0 ToBap (pe3ynbTaT paboTbl) N0 UCTEYEHUN ITUX CPOKOB
npeacTaBnsieT ONacHOCTb AN XXWM3HW W 300POBbsi, BPeA MOAMEXUT BO3MELLEHUIO HE3aBUCUMO OT BPEMEHU €ro
NPUYNHEHUS.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTby 5 HacTosAwero 3akoHa N3rotToBUTENb (MCMNOMHUTENB) HE YCTaHOBUIT Ha
ToBap (paboTy) cpok cnyx0bl, Bped NOANEXUT BO3MELLEHUNIO B Cllydae ero NpUYMHEHNs B TeYeHne OecAaTu NneT co OHS
nepegayun Topapa (pabotbl) noTpedbuTento, a ecnn AeHb nepefavvM yCTaHOBUTb HEBO3MOXHO, C AaTbl M3rOTOBMEHMS
TOoBapa (OKOHYaHUS BbINONHEHMS paboThl).

Bpen, npnynHeHHbI BCneacTBMe He4OCTaTKOB TOBapa, NOAMNEXUT BO3MELLEHMIO MPOAaBLIOM UNM U3roToBUTENEM
TOBapa no BbIOOPY NOTEPMEBLUETO.

Bpea, NpyYnHEHHBIN BCNEACTBUE HEQOCTATKOB paboThbl UK YCNyrn, NOSNEXUT BO3MELLEHWIO UCTIONTHUTENEM.

4. WN3rotoBuTemnb (MCMNOMHWUTENb) HECET OTBETCTBEHHOCTb 3a Bpend, MPUYMHEHHBbIW XWU3HW, 300POBbI UMK
MMyLLLEECTBY NOTPEOUTENS B CBA3M C UCMONb30BaHMEM MaTepuanoB, 00OpyAOBaHUsl, UHCTPYMEHTOB M WHbIX CPEACTB,
HeobX0AMMbIX ANsi NPOM3BOACTBA TOBApOB (BbIMONHEHUsI paboT, Oka3aHWsi yCnyr), He3aBMCMMO OT TOro, NO3BOMsAs
YPOBEHb Hay4HbIX M TEXHUYECKMX 3HAHWI BbIIBUTb MX 0COObIE CBOWCTBA UMK HET.

5. UsrotoBuTenb (MCNomnHWTENb, MpoAaaBel) OCcBOOOXAaeTcsi OT OTBETCTBEHHOCTW, €CNN JOKaXeT, YTO Bpes
MPUYMHEH BCreacTBME HENPEeOAONIMMOW  CWMbl UMM HapylleHus notpebutenem  yCTaHOBMEHHbIX  MNpaBwn
NCNONb30BaHUS, XPaHEHMS U TPAHCMNOPTMPOBKM ToBapa (paboTbl, ycrnyru).

KoHcynbTaHTlntoc: npumevaHue.
O KomneHcaunn MmopanbHOro Bpeaa cM. Takke naparpad 4 rnasbl 59 K PO.
Cratbsa 15. KomneHcauna mopanbHoOro Bpeaa

MopanbHbIi Bped, MPUYUMHEHHBIV MNOTPebuTenio BCMEACTBME HapyLUeHWs u3rotoButenem (McnonHutenem,
Npo4aBUOM, YMNOMHOMOYEHHOW OpraHusauvMen unuM  YynorHOMOYEHHbIM  MHAMBMAYaMbHbIM  NpegnpvHumaTenem,
uMmnopTepomM) npas MNoTpebuTtens, npedycMOTPEHHbIX 3akoHaMu U npaBoBbiMM akTamu Poccunckon ®egepaumu,
perynupyoLMMm OTHOLLEHUSt B 061acTu 3almTbl NpaB noTpebutenei, NOANEXUT KOMMEHcauun npuuvHUTEneM Bpeaa
npu Hanuuuu ero BMHbl. Pasmep KoMneHcaumnm mopaneHOro Bpeda onpefenseTrcd CyAoM UM He 3aBUCMT OT pasmepa
BO3MELLEHUS UMYLLLECTBEHHOrO Bpeaa.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

KomneHcauus MopanbHOro Bpeda OCYLLECTBISETCS He3aBUCMMO OT BO3MELLEHWUS UMYLLECTBEHHOro Bpeda U

NMOHEeCEeHHbIX NoTpebutenem ybbITKOB.

Cratba 16. HepencTBUTENBHOCTL YCNOBUIM [OrOBOPa, YWEeMsAoWMX NpaBa notpebutens

1. YcnoBusa gorosopa, ywemnsowme npasa noTpeduTens No CpaBHEHUIO C MpaBuiiamMu, YCTaHOBIEHHbLIMU
3aKOHaMW MMM UHbIMW MpaBoOBbIMM akTamu Poccuiickon dPepepaumm B obnactv 3awuTbl npae noTpebutenen,
NpU3HaTCA HeAENCTBUTENbHbLIMM.

Ecnu B pe3ynbTaTe UCMONHEHMS JOrOBOPA, YLLEMIISIOLWEro npaea NoTpeduTens, Y Hero BO3HUKIM YObITKW, OHM
noanexaT BO3MELLEHUIO U3rOTOBUTENEM (MCMONHUTENEM, NPOAABLIOM) B NONIHOM 06beMe.

2. 3anpelyaeTtcs obycrnosnuBaTh NpuodpeTeHme ogHMX TOBapoB (paboT, ycnyr) obsasatenbHbIM NpuobpeTeHnem
WHbIX TOBapoB (paboT, ycnyr). YObITKA, MPUYNHEHHbIE NOTPEOUTENIO BCIEACTBME HAPYLUEHWST €ro NpaBa Ha CBOOOAHbLIV
BbIOOp TOBapOB (paboT, ycnyr), BoO3MeLLatoTCa NPpoAaBLOM (MCNONMHUTENEM) B NMOSTHOM obbeMme.

3anpeuwlaetca obycnoenueatbe yaoBrneTBopeHMe TpeboBaHuM noTpebuTtenen, npeabsBNAeMblX B TeveHue
rapaHTUAHOTrO CpoKa, YCNOBUSIMU, HE CBA3AHHbLIMW C HegocTaTkamu ToBapoB (paboT, ycnyr).

(ab3au BBeaeH PeneparnbHbIM 3akoHOM 0T 21.12.2004 N 171-93)

3. lMpopaBsey (McnonHWTenb) He BnpaBe 6e3 cornacus nNoTpeduTensi BbINOMHATH AOMOMHUTENbHbIE PaboThl,
ycnyrm 3a nnaty. [loTpebutens BnpaBe oTkasaTbCA OT oOnniaTbl Takux paboT (ycnyr), a ecnvM OHW OnfaveHsbl,
notpebutens BnpaBe noTpeboBaTb OT npogasBua (MCNONHUTENHA) BO3BpaTa YynfadeHHon cymmbl. Cornacue
notpebutens Ha BbINOMHEHNE AONONHUTENBHLIX paboT, ycnyr 3a nnaty oopMNseTcs npogaBLOM (MCNONHUTENEM) B
NMCbMEHHOW hopme, ecrnvm MHoe He NpeayCcMOTpeHo heaepanbHbIM 3aKOHOM.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 05.02.2018

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Cratba 16.1. Popmbl M NOPSAAOK onnaThbl Npu Npoaaxe TOBapoB (BbINONIHEHUM PaboT, OKasaHun ycnyr)
(BBepeHa PepepanbHbIM 3akoHOM OoT 05.05.2014 N 112-93)

1. MNMpopaeeL, (McrnonHuTenb) obsisaH o0becneyYnTb BO3MOXHOCTb OMnaTbl TOBapoB (paboT, ycnyr) nytem
NCMNOMb30BaHNs HALUMOHArbHbIX MIIATEXHbIX MHCTPYMEHTOB, a Takke HanU4YHbIX pacyeToB Mo Bbibopy noTpebuTens.

O6s13aHHOCTb 00ecneunTb BO3MOXHOCTb OMnaTbl TOBapoB (paboT, ycrnyr) C MCNONb30BaHWEM HaUMOHAaNbHbIX
NNaTeXHbIX MHCTPYMEHTOB B paMKaxX HauUMOHaNbHOW CUCTEMbl MAATEXHbIX KapT pacnpocTpaHseTcs Ha npogasua
(ncnonHuUTens), y KOTOPOro Bbipyyka OT peanusauuu ToBapos (paboT, ycrnyr) 3a npewecTBYOWNA KaneHaapHbin rog
npeBbILaeT COPOK MUMNIIMOHOB pyGnew.

Ecnu mecTo onnatel ToBapoB (paboT, ycnyr) HaxoauMTca B MecTe, T4e He NpedoCcTaBnsiloTCA ycnyrm goctyna K
NOABUXHOM pagnoTenedoHHON CBA3M " (nnn) cpencteam KONMMNEKTUBHOIO gocrtyna K
WH(OPMALIMOHHO-TENEKOMMYHUKAUMOHHON ceTun  "UHTepHeT", npogaBsey, (MCMOMHWTENb) oOcBoboxgaeTcs  OT
06s3aHHOCTM obecneunTb B 3TOM MeCTe BO3MOXHOCTb OnfaTtbl ToBapoB (paboT, ycnyr) € MCNonb3oBaHUEM
HaUMOHanbHbIX MaTeXHbIX UHCTPYMEHTOB.

MpopaBeL ocBoboxaaeTca OT 06s3aHHOCTM 06ecneynTb BO3MOXHOCTb OMnaTbl TOBApPOB C UCMOSb30BaHWEM
HaUMOHanbHbIX NIATEXHbIX MHCTPYMEHTOB B TOProBOM OOBEKTE, Bbipyyka OT peanusauvMum TOBapOB B KOTOPOM
COCTaBMsieT MEHee NATU MUMNNNOHOB pybren 3a NpeALecTBYOLWNIA KaneH4apHbIN roA.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata TOBapoB (paboT, ycnyr) MoXeT NPON3BOANTLCHA NOTpebuTenem B COOTBETCTBUM C yKa3aHWeM npogasua
(ncnonHuUTEns) nyTem pacyeToB Yepes CyObeKTOB HAUMOHANBHOW MraTeXHON CUCTEMbI, OCYLLECTBASIOWMX OKasaHue
nnaTexHblX ycrnyr B COOTBETCTBUM C 3akoHodaTenbCcTBOM Poccuiickon ®degepaumm O HauUMOHaNbHOW NiaTeXHOW
CUCTEME, ECNIN MHOE He YCTaHOBNEHO defepanbHbIMM 3aKOHAMW UITM MHLIMW HOPMAaTMBHBIMW MPaBOBbLIMM aKTaMM
Poccuickon degepaumm.

3. MNpn onnarte ToBapoB (paboT, ycnyr) HanmuM4HbIMW OEHEXHbIMM cpedcTBamMu obs3aTenbcTBa MNOTpeduTens
nepea npogaBuoM (MCNonHWTENnem) no onnate ToBapoB (paboT, YCnyr) CUMTAKOTCA WCNOSIHEHHBIMM B pasmepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUS Hanu4YHbIX AEeHEeXHbIX CpeacTB npogasuy (MCNONHWUTENH0) nmbo
nnaTexHoMy areHTy (cybareHTy), ocyLlecTBnsoLWeMy AeSTENbHOCTb N0 NpueMy nnartexen puanyecknx nuu,.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeeofga NpeAoCTaBNseMbIX NOTPEOUTENEM HaNUYHbIX OEHEXHbIX
cpencts 6e3 oTKpbITUA DaHKOBCKOro cyeTa obsizatenbcTBa NnoTpebutens nepeq npogasLOM (MCMONHUTENEM) MO onnaTe
TOBapoB (paboT, ycryr) CYATalOTCH UCMOTHEHHBIMY B pa3Mepe BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTa BHECEHMS
notpebutenemMm HanWyHbIX AEHEXHbIX CPeACTB KPeAWMTHOW opraHu3daumm nubo ©6aHKOBCKOMY MraTeXHOMY areHTy
(cybareHTy), OCyLLECTBNAOLWMM OEATENbHOCTb B COOTBETCTBMM C 3aKkoHogaTenbCTBoOM Poccunckon depepauum o
HaLMOHanNbHOW NnaTexHon cucTeme.

Mpu onnaTte ToBapoB (paboT, ycnyr) nyTeM nepeBofda LEHEXHbIX CPeAcTB B paMKkax MpUMEHsIEMbIX opm
Be3Hann4yHbIX pacyeToB obs3aTensCcTBa NOTpebuTens nepes NPo4asLOM (UCMONHMTENEM) No onnate ToBapoB (pabor,
YCIyr) CYNTAKOTCA UCMONMHEHHBIMU B CYMME, YKa3aHHOW B PacropsKeHWUM O NepeBoae OEHEXHbIX CPEeACTB, C MOMEHTa
NOATBEPXKAEHUS €ro UCMONHEeHMs obcnyxmnaarLLen NnoTpebnTensa KpeanTHON opraHu3aunen.

4.Tpn onnate ToBapoB (paboT, ycnyr) npodasuy (MCMOMHWUTENIO) 3anpeLlleHo ycTaHaBnuBaTb B OTHOLUEHMU
O[HOro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LieHbl B 3aBUCMMOCTH OT cnocoba ux onnatbl NOCPeaCcTBOM HaNMYHbIX
pacyeToB UK B paMKkax NpUMeHsieMbIX (POpM Oe3Hann4HbIX pac4eToB.

5. lMpopgasey, (MCMONHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HMKLLIME Yy NOTPebuTens ybbiTKM, BbI3BaHHbIE
HapyLleHneM TpeboBaHui NyHKTa 1 HacTosILEen cTaTbMy.

CraTtba 17. Cypeb6Has 3awmTa npaB notpebutenen

KoHcynbTaHTlIn0C: npumeyaHue.
O paccMmoTpeHumn cygamu rpaxkaaHckux Aen no cnopam o 3awmuTe npaB notpebutenen cm. [NoctaHoBneHue MNneHyma
BepxoBHoro Cyga P® ot 28 utoHsa 2012 . N 17.

1. 3awmTa npaB noTpebutenen ocyLwecTBNAETCS Cya0M.

2. Uckn o 3awmTe npas noTpebuTtenen MoryT 6biTb NpeabsBAeHsbl No BbIGOpy UCTUa B CyA MO MECTy:

HaxoXOeHUs opraHu3aumm, a ecnn OTBETUMKOM HABMSeTCA WHAUBMAYyanbHbIM NpeanpuHUMaTtenb, - €ero
XUTENbCTBA;

XWUTEnbCTBa nnu NpebbiBaHUSA UCTLA;

3aKIMYEHWS UK UCNOSTHEHUSA AOroBopa.

Ecnu nck kK opraHnsauum BbiTekaeT M3 OeATenbHOCTU ee dunvana unv npeactaBUTenbCTBa, OH MOXET ObITb
npeabsaBrieH B Cy4 NO MECTY HaxoXaeHus ee dounuana unu npeactaBuTensCcTea.
(n. 2 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 05.02.2018

3. lMoTpebuTtenu, NHble UCTLbI MO UCKaM, CBA3aHHBbIM C HapylleHMem npaB noTpebuTenein, ocBoboxgarTcs OT
ynnartbl rocyaapCTBEHHOM MOLUIMHBbI B COOTBETCTBMM C 3akoHogaTenbCTBOM Poccurickon depepauum o Hamorax wu
cbopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Masa Il. SALLIUTA MPAB NOTPEBUTENEN NMPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Crtatbs 18. [paBa noTpebutens npu obHapyxeHUM B ToBape HeAOCTaTKOB
(B pea. PegepanbHoro 3dakoHa oT 25.10.2007 N 234-93)

1. MNoTpebuTtens B criyqyae o6Hapy)XeHUs1 B TOBape HE4OCTATKOB, ECIIN OHU He ObiNM OrOBOPEHbI NMPOAABLOM, MO
cBoeMy BbIbOpy Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW XXe MapKu (3TUX XXe Modenu u (Unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakOW e ToBap APYron Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYOLLMM Nepepac4yeTom
MOKYMHOMW LiEHBbI;

noTpe6oBaTb COpa3MepPHOro YMeHbLLEHWS MOKYNMHON LieHbI;

notpeboBate He3ameanuUTenbHOro 0e3BO3ME3JHOro YCTpaHeHWst HeLOCTATKOB ToBapa WM BO3MELLEHUS
pacxo4oB Ha MX UCMpaBieHne NoTpeduTenem unm TPETbLUM MULLOM;

OTKa3aTbCs OT UCMOMHEHUSA AOroBopa Kynnu-npogaxu n notpebosatb BO3BpaTa yniayeHHoW 3a ToBap Cymmbl. 1o
TpeboBaHMIO NpoaasLa 1 3a ero cHeT NoTpebuTens AOIMKEeH BO3BPaTUTL TOBAp C HeA4OCTaTKaMu.

[Mpn atom noTpebuTtens Bnpase noTpeboBaTb Takke MOMHOMO BO3MELWEHUS YObITKOB, MPUYUHEHHbIX €My
BCMNeACTBME NPOAAXN ToBapa HeHaanexallero kayectsa. YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMNEHHbIE HACTOSALLUM
3akoHOM [N yOOBMNETBOPEHNSI COOTBETCTBYOLMNX TpeboBaHUn noTpebuTensi.

B OTHOLLIEHNM TEXHNYECKM CIOXHOIO ToBapa noTpebuTtens B criydyae OOHapyXeHUs B HEM HeOoCTaTKOB BrpaBe
OTKa3aTbCs OT UCTIONHEHUS JOroBOpa Kynin-npoaaxu n notpedosatb Bo3BpaTa YNiavyeHHOM 3a TakoW TOBap CyMMbl
nnbo npeabABUTL TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOW Xe Mapku (Modenu, apTuKkyna) Unu Ha Takom e ToBap
Opyron mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOLLMM NepepacyeToM MOKYMHOM LeHbl B TedeHue NATHagauatv AHen
CO OHA nepepayn notpebuTento Takoro ToBapa. [1o uctedyeHuM 3TOro cpoka ykasaHHble TpeboBaHus noanexar
YOOBMETBOPEHMWIO B OHOM M3 CreayoLux criyYaes:

obHapyXeHune CyLLeCTBEHHOro HeJocTaTka ToBapa;

HapyLleHne yCTaHOBIEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaAHEHUS HE4OCTATKOB TOBapa;

HEeBO3MOXHOCTb MCNONb30BaHUS TOBapa B TeYeHWe Kaxdoro roga rapaHTUMHOIO Cpoka B COBOKYMHOCTW 6onee
YyeM TpuguaTtb AHen BCneacTBMe HEOAHOKPaATHOro YCTPAHEHNS ero pasnnyHblX HeJOCTATKOB.

[MepeyeHb TEXHUYECKM CIOXHbLIX TOBapoB yTBepxaaeTcd [NpasutensctBoM Poccuickon Pegepaumm.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKasaHHble B MyHKTe 1 HacToSAWENn cTaTbu, NPeabsABAOTCA noTpedbutenem npogasuy Nnbo
YMOSTHOMOYEHHOWN OpraHn3aLn v ynosIHOMOYEHHOMY MHAUBMAYaNbHOMY NPeanpuHNUMaTento.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. MoTtpebutens Bnpaee npeabaBuTb TpeboBaHUA, yka3aHHble B ab3auax BTOPOM M NATOM nyHkTa 1 HacToswen
cTaTbW, U3rOTOBUTENIO, YNONTHOMOYEHHOW OpraHu3auum unu ynonHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTento,
umnopTepy.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

BmecTo npeabaBneHus atux TpeboBaHuii noTpebutens Bnpase BO3BPaTUTb M3rOTOBUTENO UM MMNOPTEPY TOBap
HeHagnexallero kayectsa 1 notpeboBaTb BO3BpaTa yniavyeHHoON 3a HEro CyMMbI.

(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

4. YtpaTtun cuny. - ®egepansHbiii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCcTBME Y NOTPEOUTENSI KACCOBOIO UM TOBApPHOIO Yeka NIMbO MHOTO AOKYMEHTA, YAOCTOBEPSAIOLLMX DaKT 1
YCInoBMs MOKYMKN TOBapa, He ABMNSIETCA OCHOBaHMEM )19 OTKa3a B YAOBETBOPEHUN ero TpeboBaHUN.

lMpooaBey, (M3roToBMTENb), YMOMHOMOYEHHAs OpraHusauuMs WM YNOSIHOMOYEHHbIV  MHAMBUAOYaNbHbIA
npeanpvHMMaTens, umnoptep 00s3aHbl MPUHATL TOBap HeHagnexallero kadectBa y notpebutensa u B criyyae
HeoBbxoAMMOCTU MPOBECTM MPOBEPKYy KayecTBa ToBapa. [MoTpebutenb BnpaBe yyacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B cnyyae crnopa o npnynHax BO3HMKHOBEHMS HEAOCTATKOB TOBapa npogasel, (M3roToBUTENb), YMOSTHOMOYEHHas
opraHu3aums Unm ynosiHOMOYEHHbIN MHAMBUAYanbHbIA NpeanpuHMMaTens, umnoptep 06s3aHbl MPOBECTU 3KCMEPTU3y
TOBapa 3a CBOW cyeT. JKCnepTnsa ToBapa MpPOBOAUTCS B CPOKW, YCTaHOBreHHble ctaTbamn 20, 21 1 22 HacTosLwero
3akoHa Ans yooBneTBOPEHNs COOTBETCTBYOLMX TpeboBaHui notpedbutens. Motpebutens Bnpase NpucyTCTBOBATL NpU
NpoBeAEeHUN 3KCNePTU3bl TOBapa U B Criydae Hecornacus ¢ ee pesynbratamMmu OCnopuTb 3akIioYeHne Takon aKenepTusbl
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 05.02.2018

B cynebHoM nopsgke.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-3)

Ecnu B pesynbrate 3KCMepTM3bl TOBapa YCTAHOBMEHO, YTO €ro HegocTaTKM BO3HUMKNM - BCneacTeve
0BCTOATENBLCTB, 3a KOTOpble He OTBevaeT npogasel, (M3roToBuTenb), NOTpebutens 06s3aH BO3MECTUTb MpoAaBuy
(n3roToBUTEMNIO), YNONTHOMOYEHHOW OpraHnsauMm unM YrnofiHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuHuMaTento,
MMMOPTEPY pacxodbl Ha NPOBEAEHNE SKCNEPTM3bI, @ TAKKEe CBA3AHHbIE C €e NMPOBEAEHUEM pPacXOAbl Ha XpaHeHuEe Wt
TpaHCNOPTUPOBKY TOBapa.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [lNpopaBel (M3roToBuUTEmMb), YMNOMHOMOYEHHAA OpraHu3aumMs UMM YNOSTHOMOYEHHBIN  UHAMBUAYANbHbIN
npeanpuHMMaTens, UMNopTep OTBEYaeT 3a HeJoCTaTKU TOBapa, Ha KOTOPbIA HE YCTAHOBIEH FapaHTUMHBIN CPOK, ecnu
noTpebuTenb AOKaXeT, YTO OHM BO3HUKMNW A0 Nepefayv ToBapa NoTpeduTento M no npudmMHam, BO3HMKLLIUM [0 3TOro
MOMEHTA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWeHUn ToBapa, Ha KOTOPLIN YCTAHOBMEH rapaHTUMHBLIN CPOK, NpoAaseL, (M3roToBuTenb), YNONTHOMOYEHHas
OopraHnsaumsi N1 ynonHOMOYEHHbIN MHOVBUAYANbHbLIA NpeanpuHMMaTens, UMNOpTEpP OTBEYaEeT 3a HeaocTaTkm ToBapa,
€CINU He JOKaXeT, YTO OHU BO3HWKIW NMocrne nepedayn ToBapa notpebuTento BCneacTBME HapylleHwWs noTpebutenem
npaBui UCMONb30BaHUS, XPaHEHUS UMW TPAHCMOPTUPOBKN TOBapa, AENCTBUMIN TPETbMX MWL, NN HENPEOLONTUMOWN CUbI.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 6 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

7. OoctaBka kpynHorabapwuTHOro ToBapa M ToBapa Becom 6onee MNATW KMNOrpaMMOB Afs PEMOHTA, YLEHKW,
3aMeHbl U (MnM) BO3BpaT MX MOTPEOUTENIO OCYLLECTBNATCA CcunamuM U 3a CYeT npojasua (M3roToBUTENS,
YNOMHOMOYEHHOW OpraHM3auumn Unu yrnosiHoMOYEHHOro MHAMBMAYANbHOrO npeanpuHumaTend, uMmnoprtepa). B cnyyae
HENCMONHEHMA [daHHOW 00A3aHHOCTM, a Takke Mpu OTCYTCTBUM npoAaBua (M3roTOBUTENS,  YMONTHOMOYEHHON
opraHu3aumMm uUnu YMnosIHOMOYEHHOIO WHAMBMAYANbHOrO NpeanpuHUMaTtens, uMnoptepa) B MECTe HaxXoXOeHus
notpedbutenst gocrtaBka M (UnM) BO3BPpAT YKa3aHHbIX TOBApOB MOMYT OCYLLECTBNATbLCA noTpedutenem. [lpn 3TOM
npogaseL (M3roToBMTENb, YNONHOMOYEHHAsA OpraHn3auus v ynorTHOMOYEHHbIN HAMBUAYanbHbIA NPeanpuHUMaTens,
umnopTtep) obs3aH BO3MECTUTb NOTPebuTento pacxodbl, CBSA3aHHble C AOCTaBKOW M (MnM) BO3BPATOM YKa3aHHbIX
TOBapOB.

(n. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbsa 19. Cpoku npeabsABNeHNA NoTpebutenem TpeboBaHUM B OTHOLIEHMUN HEAOCTAaTKOB TOBapa

1. MNoTpebutenb BnNpasBe npeaobsBUTbL NpPegycMOTpeHHble cTaTben 18 HacToswero 3akoHa TpeboBaHusA K
npoaasuy  (M3roTOBUTENO, YMOMHOMOYEHHOW  OpraHusaumm  WnM  YNONHOMOYEHHOMY  MHAMBUAYaNbHOMY
npegnpuHMMaTento, MMNopTEPY) B OTHOLLEHUN HELOCTATKOB TOBApa, ECNIN OHM OOHapyXeHbl B Te4YeHue rapaHTUAHOrO
CpoKa MIn cpoka roaHoCTH.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLLEHUN TOBAPOB, Ha KOTOPbIE rapaHTUHbIE CPOKM WM CPOKM TFOQHOCTM HE YCTaHOBMEHbl, noTpebutens
BNpaBe NpeabsiBUTb yKasaHHble TpeboBaHWSA, ecnn HeaoCcTaTku TOBapoB OOHapyXeHbl B pa3yMHbIA CPOK, HO B
npegenax AByx NneT co AHSA nepegayun nux notpedbutento, ecnv 6onee anuTenbHbIE CPOKN HE YCTAHOBIEHb! 3aKOHOM UK
[OrOBOPOM.

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. [apaHTUIAHBIN CPOK TOBapa, a TaKkke CPOK ero criybbl MICUMCNSETCS CO OHS Nnepegavyn ToBapa noTpebuTento,
€CInn MHOEe He NpegycMoTpeHo goroBopom. Ecnu geHb nepegaymn ycTaHOBUTL HEBO3MOXHO, 9TU CPOKM UCHUCHSIOTCH CO
[OHS N3roToBNEHNst ToBapa.

(B pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Ons ce3oHHbIX ToBapoB (0OyBW, odexabl WM MNPOYUX) STU CPOKM MCUYUCNAOTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLErO CEe30Ha, CPOK HACTYMMEHUA KOTOPOro OnpedensieTcsi COOTBETCTBEHHO cybbekTtamm Poccuiickon
depepaumm ncxogs U3 KNMMaTU4ECKUX yCroBUA MEeCTa HaxoXaeHUs notpebutenen.

lMpn npogake ToBapoB MO ob6pasuam, MO noyTe, a Takke B CryyasX, €Crvu MOMEHT 3akIi4YeHus Oorosopa
Kynnu-npogaxu u MOMEHT nepefayun ToBapa noTpedbuTento He cCoBnagatoT, 3TU CPOKM UCHUCNAITCA CO OHS AOCTaBKU
ToBapa notpebutento. Ecnn notpebuTtens nuweH BO3MOXHOCTM WUCMONb30BaTb TOBap BCreacTBMe OOCTOSTENLCTB,
3aBUCALMX OT NpoAasua (B YaCTHOCTU, TOBApP HYXXOAETCH B CNeLMarnbHON yCTaHOBKE, MOAKIIOYEHNN UK cOopKke, B HEM
NUMEITCS HEOOCTaTKN), FapaHTUIHBIA CPOK HE TeyeT OO0 YCTpPaHeHWs NpoAaBLOM Takmx obctoATenbcTB. Ecnv geHb
OOCTaBKW, YCTaHOBKW, MOAKMIOYEHWsi, cOOpku ToBapa, YCTpaHeHus 3aBuCAWMX OT npojaBua obCTOATENbCTB,
BCNeACTBME KOTOPbIX NOTpebUTenb He MOXET WCMNOMb30BaTbh TOBAp MO Ha3Ha4YeHWto, OMNpeaenuTb HEBO3MOXHO, 3TK
CPOKUN UCHUCTIAKOTCA CO OHSA 3aKMOYeHNa AoroBopa Kynnn-npoaaxu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 05.02.2018

A63au nckntoveH. - PegeparnbHbI 3aKkoH oT 17.12.1999 N 212-03.

CpoKk rogHoOCTM TOBapa OMnpedensieTcss nepvogoM, UCHMCASIEMbIM CO OHS W3rOTOBMEHUS TOoBapa, B Te4yeHue
KOTOPOro OH MPUrofeH K NCMNoSb30BaHWIO, UK A4aTOW, 40 HACTYNEHUS KOTOPOWN TOBap NPUroAEH K UCNOMb30BaHMIO.

MpogomknTensHOCTb CpoKa FOAHOCTM TOBapa [AOMMKHA COOTBETCTBOBATb 0b6sA3aTenbHbIM TpeboBaHUAM K
©esonacHocTv ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. M apaHTuNHbIE CPOKN MOTYT YCTaHaBNMBaTbCA Ha KOMMIEKTYIOLWME U3JEeNUs U COCTaBHblE YacTW OCHOBHOTO
ToBapa. [apaHTUIHbIE CPOKM Ha KOMMIEKTYIOLLME M3OENNS U COCTaBHbIE YAaCTW MCUYNCNIAIOTCA B TOM XXe Mopsigke, YTo U
rapaHTUMHbLIN CPOK HAa OCHOBHOW TOBap.

[[apaHTUNHbIE CPOKM Ha KOMMMEKTYKLWMEe WU3OenuMs U COCTaBHblE 4YacTW TOBapa CUYMTAKOTCA  pPaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE Wu3genue, ecrniMm MKHoe He YCTaHOBMNeHo pJoroBopom. B cnyvae, ecnun Ha
KOMMMEKTyoLee M3genne M COCTaBHYK 4acTb ToBapa B [OrOBOPE YCTAHOBIEH rapaHTUMWHBIA CPOK MEHbLUEN
NPOAOIPKUTENBHOCTU, YEM FapaHTUIHBINA CPOK HA OCHOBHOE M3genue, noTpedbuTens BnpaBe npeabsBuUTb TpeboBaHwWs,
CBSI3aHHblE C HeJOCTaTKaMy KOMMMEKTYIOLWEro 3gennsi U COCTaBHOM YacTu ToBapa, Npyu Mx OBHapyXeHun B TedeHue
rapaHTUIHOIO CpoKa Ha OCHOBHOE M3fenue, ecnm NHOE He NPeayCMOTPEHO SOrOBOPOM.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnu Ha komnnekTylollee u3genve YCTAHOBIEH rapaHTUMWHbLIA CPOK Oonblued NpoAOIHKUTENBHOCTU, YeMm
rapaHTUAHbIA CPOK HA OCHOBHOW TOBap, MOTpebuTenb BnpaBe nNpeabsiBuTb TpeboBaHWsi B OTHOLUEHUW HEeLOCTaTKOB
TOBapa npu yCnoBuK, YTO HEAOCTATKM KOMMMEKTYIOLEro U3genusa obHapyXeHbl B TEHEHNE rapaHTMNHOIO CpoKa Ha 3To
nsgenve, He3aBMCMMO OT UCTEYEHMS FrapaHTMNHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HACTOSLLEN cTaTbe, AOBOAATCA OO CBedeHus noTpebutens B uHgopmaumm o ToBape,
npegocTaBngemon notpebutento B cooTBeTCTBUM €O cTaThen 10 HacToswero 3akoHa.

5. B cnyyasx, korga npefyCMOTPEHHbIA LOrOBOPOM rapaHTUMHBIA CPOK COCTaBnsdeT MeHee [ABYyX neT U
HeJoCTaTKM ToBapa OOHapyXeHbl MOTpebuTenem Mo UCTEYEHWMM rapaHTUAHOTO CpoKa, HO B Mpedernax [AnByx nerT,
notpebutens Bnpase NpeabsBMTL NpoAaBLy (M3roToBMTENO) TpeboBaHMs, NPeayCMOTPEHHbIe cTaTben 18 HacTosAwero
3akoHa, ecnu JokaxeT, YTO HeQOCTaTKM TOBapa BO3HWKIM OO €ro nepefadn norpedbutentd unu no npuynHam,
BO3HMKLUMM 0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsiBNEHUS! CyLLLECTBEHHbIX HEAOCTATKOB TOBapa noTpebutensb BnpaBe NpeabsBUTb WM3rOTOBUTENIO
(YyNONTHOMOYEHHOW OpraHM3auum WnuM  YNnoriIHOMOYEHHOMY  WHAMBWMAYyanbHOMY MpeanpuHUMaTtento, UMnopTepy)
TpeboBaHne o 6€3B03ME34HOM YCTPAHEHUN TaKNX HEOOCTATKOB, ECIIN JOKaXET, YTO OHWM BO3HMKIN OO Nepedadn ToBapa
noTpebuTento unm nNo Npu4MHam, BO3HMKLLMM OO 3TOTO MOMEHTa. YKasaHHoe TpeboBaHue MoxeT OblTb npegbsBreHo,
€Ccnn HegocTaTkn ToBapa 0GHapY»XeHbI MO UCTEYEeHUN ABYX NeT CO OHSA nepefadn ToBapa noTpebuTento, B TedeHue
YCTaAHOBMEHHOIO Ha TOBap cpoka crnyXbbl NN B TeYeHNe AecATH NeT Co OHA nepeaayn ToBapa notpebutento B cnyvae
HeyCTaHOBIMEHMS cpoka cryx0Obl. Ecnu ykasaHHoe TpeboBaHWe He YAOBNETBOPEHO B TEYEHNE ABaguatv OHEN CO AHS
€ero npeabsaBneHus noTpeduTenem Unm obHapyXeHHbIN UM HELOCTAaTOK TOBapa SABMNSIETCA HeyCTpaHUMbIM, NOTPebUTenb
no cBoemy BbIOOpY BnpaBe MNpegbsBUTb M3roTOBUTEMO (YNOMHOMOYEHHOW OpraHu3aumMmM Wnu  yrnorHOMOYEHHOMY
WHOMBUAYanNbHOMY NPeanpUHUMATENo, UMNOPTEPY) WHbIE NPEedyCMOTPEHHble MyHKTOM 3 cTaTbum 18 HacToswero
3akoHa TpeboBaHusA nnNn BO3BPaTUTbL TOBApP W3rOTOBUTENHO (YMOMHOMOYEHHOW OpraHusaumm Ui yrnosiIHOMOYEHHOMY
MHOuBMAYyanbHOMY nNpeanpuHMMaTento, UMNopTepy) n notpeboBaTb BO3BpaTa ynnavyeHHON JEHEXHOW CyMMbI.

(n. 6 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Ctatbsa 20. YcTpaHeHMe HeAdoCTaTKOB ToBapa u3rotoButenem (NpoAaBLOM, YNOJIHOMOYEeHHOW
opraHusauuven Mnm ynosiHoMo4eHHbIM UHAUBUAYaNbHbIM NpeanpMHUMaTenemM, MMNOpPTepomMm)
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok yCcTpaHeHust He4OCTaTKOB ToBapa He onpeaesnieH B NMCbMEHHON hopMe CornalleHNeEM CTOPOH, 3TU
HeJOCTaTKM [OIKHbl ObiTb  yCTpaHeHbl W3rotoButeneMm (MpogaBLOM, YMNOMHOMOYEHHOW OpraHusauuen  unm
YMOSTHOMOYEHHbIM UHAMBUAYANbHbLIM NpeanpyHuMaTenemM, MMNOPTEPOM) HE3aMEANUTENBHO, TO €CTb B MWHUMAIbHbIV
CPOK, OOBEKTUBHO HEOOXOANMBIV ANS UX YCTPaHEHUA C yd4eToM OObIMHO MpuMeHsiemMoro criocoba. Cpok ycTpaHeHus
HeZoCTaTKOB TOBapa, onpeaensemMbll B MIMCbMEHHON hopMe corfnalleHnemM CTOPOH, He MOXeT NpeBbllaTb COPOK MSATb
OHen.

B cnyyae, ecnu Bo BpeMsi yCTpaHeEHMs1 HE4OCTATKOB TOBapa CTAHET OYEBUAHbLIM, YTO OHM He ByayT yCTpaHeHbl B
ONpeLEeneHHbIN cornalleHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKk/iouuTb COrfnalleHMe O HOBOM CPOKE YCTpaHeHus
HeJocTaTKoB, ToBapa. Mpu 3Tom OTCyTCTBUE HEOBXOANMBIX ANA YCTPaHEHWs1 HEOOCTATKOB TOBapa 3amnacHbIX 4acTen
(oeTtanen, matepuanor), 000OpyAoOBaHUS UMM MOAOOHLIE MNPUYUHBI HEe SABMSIKOTCA OCHOBAHMEM ANS  3aKIHYEHMUS
COrnaLleHnsi 0 TaKOM HOBOM CPOKE U He O0CBOOOXOalT OT OTBETCTBEHHOCTW 3a HapyLUeHWe Cpoka, onpenerneHHoro
cornalleHMeM CTOPOH NepBOHaYarnbHoO.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 05.02.2018

2. B oOTHOWweHWM TOBApOB QAONUTENBbHOrO MOMb30BaHWUSA W3rOTOBUTEMb, MpodaBey Mo yNnonHOMOYEHHas
opraHm3aums Unmn ynonHOMOYEHHbIA MHOVBUAYaNbHbBIN NpeanpuHMMaTens 0683aHbl Npu NpeabsaBieHnn notpedbutenem
yKa3aHHoro TpeboBaHus B TpeXQHEBHBIN Cpok 6€3B03ME34HO NPeaoCTaBNTbL NOTPEOMTENIO HA NEpPUOL PEMOHTa ToBap
ONUTENbHOro Nonb30oBaHUA, obnagarwolwimi 3TUMKU XKEe OCHOBHbIMKM NOTpebutenbckumu CcBOMCTBaMKM, obecneynBs
[OCTaBKy 3a CBOW cuyeT. [lepeyeHb TOBapoOB ANMTENbHOIO MOMb30BaHWSA, Ha KOTOpble ykasaHHoe TpeboBaHue He
pacnpocTpaHsieTcs, ycraHasnuBaeTtcd [NpasutensctBomM Poccuiickon deaepaumu.

(B pea. PenepanbHbix 3akOHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHnsa He4oCTaTKOB ToOBapa rapaHTUMHbINM CPOK Ha HEro NpoasfieBaeTcd Ha nepuon, B TeyYeHue
KOTOPOro ToBap He UCNonb30Baricsl. YKasaHHbIV Nepuog MCHUCASIETCS CO AHsS obpalleHnst noTpebutens ¢ TpeboBaHnem
006 ycTpaHeHMM HeJoCTaTKOB TOBapa A0 AHA Bblgadn ero no oKoHYaHun pemoHTa. [lpu Bbigaye ToBapa M3roToBUTESb
(npogasel, ynonHOMOYEHHas opraHM3aums UM ynonHOMOYEHHbIM MHAMBUAYamNbHbIA NpeanpuHUMaTenb, UMmnopTtep)
06s13aH npegocTaBuUTb B NMUCbMEHHOW dopMe noTpebutento nHdopmaumio o paTte obpaiweHuss notpebutens c
TpeboBaHnem 06 ycTpaHeHMn obHapy>XeHHbIX UM HEOOCTATKOB TOBapa, O AaTe nepejayn ToBapa notpebutenem ans
yCTpaHeHns He4OCTaTKOB TOBapa, O AaTe YCTpPaHEeHUs HeJoCTaTKoB ToBapa C MX onmMcaHvem, o6 MCMnonb30BaHHbIX
3anacHbIX 4vacTsx (geTansx, matepuanax) M O gaTe Bbldaynm ToBapa MOTPEOMTENO MO OKOHYaHMU YCTPaHeHus
HeJoCTaTKOB ToBapa.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwn ycTpaHeHn HeJoCTaTKOB ToOBapa NoCpPeACcTBOM 3aMeHbl KOMMIEKTYHOLLErO U3AEeNMs UK COCTaBHOW YacTu
OCHOBHOTO M34Eenusi, Ha KOTOPble YCTAHOBIEHbI FApaHTUMAHBIE CPOKM, Ha HOBbIE KOMMIEKTyWLlee wusgenve wnm
COCTaBHYIO YaCTb OCHOBHOIO M3AEeNns yCTaHaBNMBAETCS rapaHTUMHBIA CPOK TOW Xe MPOAOIPKUTENbHOCTU, YTO U Ha
3aMEHEHHbIE KOMMIIEKTYIOLLEE N3AENNE NN COCTABHYH YaCTb OCHOBHOMO U3Aenus, €CN UHOE He NpenyCMOTPEHO
[OroBOPOM, U rapaHTUAHBIN CPOK MCHMUCNAETCH CO AHS BblAaym NOTpebuTento 3Toro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CrtaTbsa 21. 3ameHa ToBapa HeHagnexallero KayecTea

1. B cnyyae obHapyxeHuss notpebutenem HegoCTATKOB ToBapa M NpeabsBreHus TpeboBaHUA O ero 3ameHe
npoaaseL, (M3roToBMTESNb, YNOTHOMOYEHHAs OpraHn3aLms Unu ynonHOMOYEHHbIN MHANBMAYANbHbLIN NpeanpuHMMaTensb,
nmnopTep) ob6s13aH 3aMEeHNTL TakoW TOBap B TEYEHWEe CEMU [HEW CO LHSA NpeabsBfieHus ykasaHHoro TpeboBaHus
notpedbutenem, a npu HeOOXOOAMMOCTM [OOMOMHUTENBLHOM MPOBEPKM Ka4yecTBa Takoro TOBapa MpoaaBLOM
(n3rotoBuTENEM, YMNOMHOMOYEHHOW OpraHM3auMen Unu YMNOoNTHOMOYEHHbIM WHAMBWUAYanbHBIM NpeanpuHUMaTenem,
MMMNOPTEPOM) - B TeYeHMEe ABaALaTU OHEN CO OHSA NPeabsBEeHNst YkasaHHOro TpeboBaHus.

Ecnn y npogaBua (n3rotoButensi, YNOMHOMOYEHHOW OpraHu3auum Unu ynosIHOMOYEHHOTO WHAUBMAYAIbHOro
npegnpvHMMarensi, MMnopTepa) B MOMEHT NpeabsBreHnst TpeboBaHmst OTCYTCTBYET HEOOXOAUMBIN NSt 3aMeHbl ToBap,
3amMeHa AormkHa ObiTb NpoBeAeHa B TeYeHMe Mecsilia Co AHS NPeabsiBleHns Takoro TpeboBaHus.

B paioHax KpainHero CeBepa 1 npupaBHEHHbIX K HUIM MECTHOCTSIX TpeboBaHne noTpebuTtenss o 3ameHe ToBapa
NOAMNEXMWT yOOBNETBOPEHMIO MO €ro 3asiBIEHUIO B CPOK, HEOOXOAMMBIN AMsi OYepedHON [OCTaBKM COOTBETCTBYHOLLENO
TOBapa B 3TW paiioHbl, B Cllyyae OTCYTCTBMSA y npoAaBua (M3roToBUTENS, YMNOSHOMOYEHHOW OpraHu3auum wnm
YNOSTHOMOYEHHOTO NHANBMAYANBHOIO NpeanpuHMMarens, uMmnoprtepa) HeobxooMMoro Ansi 3aMeHbl ToBapa Ha [OeHb
npeabsiBNeHnsa ykazaHHoro TpeboBaHus.

Ecnu gns 3ameHbl ToBapa TpebyeTca 6onee cemu aHen, no TpeboBaHuto noTpebutens npogasel, (M3roToBUTENb
nnbo ynosIHOMOYEHHAsA OpraHM3aumst UM YNosIHOMOYEHHbI VMHOUBMAYanNbHBIN NpeanpvHuMaTenb) B TEYEHWE Tpex
OHen co OHSA NpeabsiBrieHnst TpeboBaHMA O 3aMeHe ToBapa 00si3aH 6e3B03Me3QHO MNpedocTaBuUTb MOTPedbUTEnto BO
BPEMEHHOE MOoJIb30BaHNE Ha NepuoA 3aMeHbl ToBap AJIMTENBHOIO NoNb30BaHUA, obnagamlmi 3TUMK XXe OCHOBHbIMU
notpebutensckumm cBoncTeammn, obecneums ero OOCTaBKy 3a CBOW cyeT. JTO MPaBUIIO HE pacnpoCTpaHAeTCsl Ha
TOBapbl, NepeyeHb KOTOPbIX onpeaensdeTcs B COOTBETCTBMM C NyHKTOM 2 cTaTbu 20 HacToswero 3akoHa.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexallero ka4ecTsa JOMKeH OblTb 3aMEHEH Ha HOBbI TOBap, TO €CTb Ha ToBap, He ObIBLUMIA B
ynoTpebneHun.

Mpn 3amMeHe ToBapa rapaHTUHLIN CPOK NCHUCIISIETCA 3aHOBO CO AHSA Nepenadn ToBapa notpedutento.

Crtatbs 22. CpOKM YyAOBNETBOPEHUS OTAENbHBLIX TPpe6oBaHUM noTpedutens
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHus NOTpeduTENA O COPA3MEPHOM YMEHbLUEHMM MOKYMHOW LiEeHbl TOBapa, BO3MELLEHUM pacxodoB Ha
ncnpasneHe HeJOCTaTKOB TOBapa NoTpedbutenem unv TpeTbM NMLOM, BO3BpaTe YNMavyeHHOW 3a TOoBap AEHEXHON
CyMMbl, @ Takke TpeboBaHME O BO3MELLEHUU YObITKOB, MPUYMHEHHBLIX NOTPebuUTEento BCrneacTBME Mpogaxu ToBapa
HeHagnexauwlero kadectBa nubo nNpefocTaBneHUs HeHagnexawen wuHdopMauMM O  ToBape, nognexar
YOOBNETBOPEHUIO  MPOAaBLUOM  (M3roTOBUTENEM,  YMOMHOMOYEHHOW  opraHusaumMend unum  ynorIHOMOYEHHbIM
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 05.02.2018

WHOMBMAYANbHBIM  NPEeAnpUHUMAaTEneM, WMMNOPTEPOM) B TEYEHWEe [OecATM [He Cco  OHA  npedbsiBheHust
COOTBETCTBYHOLLEro TpeboBaHMs.
(B pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBeTCTBEHHOCTb MpoaaBua (M3roToBUTENs, YMNONMHOMOYEHHOW oOpraHuM3auum Unm
YMNONITHOMOYEHHOro MHAUBUAYaNbHOro npeAnpuHMMaTens, uWMMopTepa) 3a MNPOCPOYKY BbINONIHEHUA
Tpeb6oBaHMN noTpebutens
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npeaycMOTpeHHbiXx cTtatbammn 20, 21 n 22 HacToswero 3akoHa CPOKOB, a Takke 3a
HeBbINONMHeHWe (3agepKy BbINOMHeHWs1) TpeboBaHMsA noTpebuTens O nNpegocTaBMneHWM eMy Ha nepuos PeMOHTa
(3ameHbl) aHanornMyHoro ToBapa npogasel, (M3roTOBWTEMb, YNOMHOMOYEHHAs OpraHu3aumsi MM  YNOSIHOMOYEHHbIN
WHAMBMAYaNbHbIN NpeanpuvHUMaTernb, MMNopTep), AOMYCTUBLUMIA Takve HapylleHus, ynnadmsBaeT noTpebutento 3a
KaxxObl AeHb NMPOCPOYKN HEYCTOWKY (MEH0) B pasmepe OAHOro NpoLeHTa LeHbl ToBapa.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Llena ToBapa onpegensieTcs, ncxoad M3 ero LeHbl, CyllecTBOBaBLIeW B TOM MecTe, B KOTOpoMm TpeboBaHue
noTpebutens A0MmKHO ObIno ObiTh YOOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YMNONMHOMOYEHHOW OpraHu3auven mnu
YMONHOMOYEHHBbIM WHAMBMAYaNbHBIM NpeanpuHMMaTenem, UMNoOpTepoM), B AeHb OOOPOBOMNbHOrO yAOBETBOPEHUS
Takoro TpeboBaHusa Unn B AeHb BblHECEHUSI cyaebHOro pelueHus, ecnv TpebosaHve A0OPOBOMLHO yOOBNETBOPEHO He
Obino.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. B cnyyae HeBbinonHeHns TpeboBaHun noTpedbutens B CPOKW, MNpeaycMoTpeHHble ctaTbamu 20 - 22
HacTosilero 3akoHa, noTpebutenb BrnpaBe MO CBOEMYy BbIOOPY NpeabsiBUTb WHble TpeboBaHUS, YCTaHOBMEHHbIE
ctaTtben 18 HacTosiLero 3akoHa.

Cratbsa 23.1. MNocneacTBusa HapyweHusi NpoAaBLOM CpoKa nepedadu npeaBapuUTErNibHO OMJla4eHHOro
ToBapa noTtpeéutento
(BBepeHa depepanbHbIM 3akoHOM OT 25.10.2007 N 234-93)

1. [oroBop Kynnu-npogaxu, npegycmatpuBatoLLni 06s93aHHOCTL NOTPeOUTENS NpeaBapUTENbHO oNnaTuTe TOBap,
OOMKeH cofepXaTb YCIoBME O CpOoKe Nepedayn ToBapa notpeburernto.

2. B cnyvae, ecnu npogasel, NOMyYMBLUMI CyMMY npegBapuTeribHOW onnatbl B onpegerieHHOM AOroBOpOM
Kynnu-npogaxwu pasmepe, He UcnonHun obs3aHHOCTb NO nepedadve ToBapa MNoTpebuTento B YCTAaHOBMEHHbLIN TakuMm
[0roBOpoOM CpoK, NoTpebutens No cBoeMy BbIbopy Bnpase noTpeboBaTs:

nepegayun onnayeHHoro Toapa B YCTAaHOBIEHHbIN UM HOBBIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHON onnaTtbl ToBapa, He nepeaaHHoro NpoaaBLIOM.

MMpn aTtom noTpebuTenb BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELLEHUS YOBITKOB, MPUYUMHEHHBIX €My
BCrNeACTBME HapyLUeHUs YCTaHOBEHHOro 0roBOPOM Kynnu-npofaxu cpoka nepegayn npeasapuTernibHO OnrayeHHoro
ToBapa.

3. B cnyyae HapyleHus YCTaHOBIIEHHOro [OroBOPOM KyMnM-Npodaxu cpoka nepefadn npegsaputensHo
onnaYeHHOro ToBapa MoTpebuTento npoga.el, ynnayMBaeT eMy 3a Kaxabli AeHb NPOCPOYKM HEYCTOWKY (neHu) B
pasmepe NOMNoBUHbLI MPOLEeHTa CyMMbI NpeaBapuTensHon onnaTtbl ToBapa.

HeycTtonka (NeHn) B3bICKMBAETCS CO OHSA, KOr4a MO [OroBOpY Kynmnu-npodaxky nepegada ToBapa noTpebuTento
JormkHa 6bina ObITh OCyLeCTBNEHa, 4O OHA Nepefady ToBapa noTpeduTento unv go AHS yaoBneTBopeHusa TpeboBaHus
notpebutens o Bo3sBpaTe emy NpeaBapuUTeNbHO YNNavyeHHON UM CyMMBbI.

Cymma B3bICKaHHOM NoTpebutenem HeyCTONKM (MeHW) He MOXEeT MpeBbllwaTb CyMMY MNpeaBapuTenbHOn onnathbl
ToBapa.

4. TpeboBaHus noTpedbutens o Bo3BpaTe YynnavyeHHOW 3a TOBaAp CyMMbl M O MOJSIHOM BO3MELLEHUU YObLITKOB
nognexaT yOOBMETBOPEHMIO NPOAABLOM B TeyeHue [ecATM [AHEeW CO [HSA NpedbsaABrieHus COOTBETCTBYIOLLEro
TpeboBaHus.

5. TpeboBaHua noTpebuTens, yCTaHOBIEHHbIE MYHKTOM 2 HACTOALLEN CTaTbi, HE MOANEXaT YOOBNETBOPEHMUIO,
€Crnuv Npodasel, JOKaXeT, YTO HapylleHWe CPOKOB nepedayn notpedbuTento npeasapuTenbHO OMfadeHHoro Tosapa
NPOW3OLLIIO BCNEACTBNE HENPEOAONMMOW CUIbl NN NO BUHE NoTpebuTens.

CrtaTtbs 24. PacyeThbl c noTpe6uTenem B criy4yae NpuobpeTeHMs UM TOBapa HeHaasexalero KayecTtBa
1. MNpu 3ameHe ToBapa HeHaanexallero Ka4ecTsa Ha TOBap 3TOM XKe MapKu (3TUX XXe Mmogenu u (Mnu) aptukyna)

nepepacyeT LeHbl ToBapa He NPOU3BOAMUTCS.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

KoHcynbTanTlNKoC

www.consultant.ru Crpanuua 14 u3 26
HaeXHas npaBoBas noaaepXxkKa



consultantplus://offline/ref=C1E12F6B1231CD7D953C64769566106F158BD8EE6671E3020FB20BA5D42C8B42307D9DB420F2AE5405J
consultantplus://offline/ref=C1E12F6B1231CD7D953C64769566106F158BD8EE6671E3020FB20BA5D42C8B42307D9DB420F2AE5405J
consultantplus://offline/ref=C1E12F6B1231CD7D953C64769566106F158BD8EC6771E3020FB20BA5D42C8B42307D9DB420F3AB540DJ
consultantplus://offline/ref=C1E12F6B1231CD7D953C64769566106F158BD8EC6771E3020FB20BA5D42C8B42307D9DB420F3AB540DJ
consultantplus://offline/ref=C1E12F6B1231CD7D953C64769566106F158BD8EC6771E3020FB20BA5D42C8B42307D9DB420F3AB540FJ
consultantplus://offline/ref=C1E12F6B1231CD7D953C64769566106F158BD8EC6771E3020FB20BA5D42C8B42307D9DB420F3AB540FJ
consultantplus://offline/ref=C1E12F6B1231CD7D953C64769566106F158BD8EC6771E3020FB20BA5D42C8B42307D9DB420F3AB5408J
consultantplus://offline/ref=C1E12F6B1231CD7D953C64769566106F158BD8EC6771E3020FB20BA5D42C8B42307D9DB420F3AB5408J
consultantplus://offline/ref=C1E12F6B1231CD7D953C64769566106F158BD8EE6671E3020FB20BA5D42C8B42307D9DB420F2AF540CJ
consultantplus://offline/ref=C1E12F6B1231CD7D953C64769566106F158BD8EE6671E3020FB20BA5D42C8B42307D9DB420F2AF540CJ
consultantplus://offline/ref=C1E12F6B1231CD7D953C64769566106F158BD8EE6671E3020FB20BA5D42C8B42307D9DB420F2AC540EJ
consultantplus://offline/ref=C1E12F6B1231CD7D953C64769566106F158BD8EE6671E3020FB20BA5D42C8B42307D9DB420F2AC540EJ
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 05.02.2018

2. lNpun 3ameHe ToBapa HeHagnexallero kadyecTBa Ha TaKoOW >xe ToBap Apyron Mapku (mogenu, apTukyna) B
cnydae, ecnu LeHa ToBapa, noasieXxallero 3aMeHe, HMXe LeHbl ToBapa, NpedoCTaBfiEHHOro B3aMeH, MoTpebuTenb
OOIDKEH JONnaTUTh pasHULy B LeHax; B Cryvyae, ecrnv LeHa ToBapa, Mnoanexallero 3aMeHe, Bbllle LeHbl ToBapa,
npeaocTaBneHHOro B3amMmeH, pasHuua B LieHax BbinnadMBaeTcs notpedbutento. LleHa ToBapa, noanexawlero 3amede,
OnpefensieTcss Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue MOTpebuTens He yOOBMETBOPEHO NPOAABLOM, LiEHa
3aMeHsieEMOro ToBapa M LieHa nepefaBaemMoro B3aMeH ToBapa ONpeaensoTca Ha MOMEHT BbIHECEHUSI CyOM peLLeHMUs
0 3aMeHe ToBapa.

(B pean. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-3)

3. B cnyyae npegbsasneHus notpedbutenem TpeboBaHNsi 0 COpasMEPHOM YMEHbLUEHUM MOKYNHOW LieHbl ToBapa B
pacyeT NpUHUMAETCS LeHa ToBapa Ha MOMEHT npeabsaBrneHns notpedbutenem TpeboBaHnss 06 yLeHke WNnKu, ecnn OHO
[0OpOBOSLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWUS] CYOM PELUEHUS O COPaA3MEPHOM YMEHbLUEHMU MOKYMHOM
LeHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe ToBapa HeHaanexallero kavecrtBa notpebutens BrnpaBe TpeboBaTb BO3MELLEHWUS pPasHULbI
MeXay LEeHOoW ToBapa, yCTaHOBMNEHHOW AOrOBOPOM, U LLIEHOW COOTBETCTBYHLLErO TOBapa Ha MOMEHT [0OpPOBOMBHOMO
yOOBNETBOPEHUA Takoro TpeboBaHns unu, ecnm TpedoBaHne Jo6pOBObLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMS
CyOOM peLleHus.

(n. 4 BBegeH deneparnbHbiM 3akOHOM OT 17.12.1999 N 212-93, B peq. PenepansHoro 3akoHa oT 21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHagiexallero kayectsa, NpPOA4AHHOro B KpeguT, noTpebuTento BO3BpallaeTcs
ynnayeHHas 3a ToBap AeHeXHasi CcyMMa B pa3mepe MoralleHHOro KO AHI BO3BpaTa Yka3aHHOro TOBapa kpeguTa, a
Takke BO3MeELLAeTCca nnaTa 3a npegocTaBneHne kpeguTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnydyae Bo3BpaTa TOBapa HeHagnexawlero kadecTBa, nNpuMobOpeTeHHOro noTpebutenem 3a c4yeT
notpebutenbckoro kpeguta (3arima), npogaeel, 06513aH BO3BpaTUTbL MNOTPEOUTENIO yNnayveHHyl 3a TOBap OEHEXHYH
CYMMY, a TaKkKe BO3MECTUTb yMradeHHble NoTpebutenemM NpoLeHTbl U UHbIE MAaTeXN NO OO0roBOpy NOTPebUTEenbCKOro
KpeauTa (3anma).

(n. 6 BBeaeH PegepanbHbIM 3akoHOM OT 21.12.2013 N 363-93)

Crartbs 25. NpaBo noTpebuTensa Ha o6MeH TOBapa Hagnexallero kayecrea

1. MNMoTpebutenb BnpaBe OOMEHSITb HEMPOOOBONILCTBEHHLIN TOBap HaAnexallero kadecrtBa Ha aHarorMyHbIn
TOBap y npodaBua, Yy KOTOpOoro 3ToT ToBap Obil NMpuMobpeTeH, ecnv ykasaHHbld TOBap He nogowen no dopme,
rabaputam, hacoHy, pacuBeTke, pasmepy Unu KomnmnekTaumm.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MoTpebutens nmeet nNpaBo Ha OOMEH HENpPOLOBONBCTBEHHOrO TOBapa HaAfexallero Kkadectsa B TeuyeHue
yeTblpHagLUaTV AHEN, HE CYUTAs OHS ero NOKYymnKu.

O6MeH HenpoJoBONBCTBEHHOIO TOBapa Haamnexallero kKa4yecTea NpoOBOAMTCS, ECNN yKa3aHHbI ToBap He Obin B
ynoTpebneHnmn, CoOXpaHeHbl ero ToBapHbIN BN, NOTpebUTENbCKME CBOMCTBA, MioMObl, dabpudHble SAprblkk, a Takke
UMeeTCsl TOBapHbIN YEeK UMM KacCOBbIM YeK NMBO MHOW noaTBepXAalowWwunii onnaty yka3aHHOro ToBapa AOKYMEHT.
OtcyTcTBMEe y noTpebuTenss TOBapHOro 4eka MM KaccoBOro 4yeka nubo WHOro MOATBepxAalrolero onnaTy Tosapa
OOKYMEHTa He NnULLaeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHUs.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

[MepeyeHb TOBapOB, He Noanexalux obMeHy Mo OCHOBaHWAM, yKa3aHHbIM B HAcTosWen cTaTbe, yTBepXaaertcs
MpaButenbcTBoM Poccuickon ®egepaumn.

2. B cniyyae, ecnv aHanorm4HbI ToBap OTCYTCTBYeT B Mpogaxe Ha AeHb obpaleHns notpebutens kK npoaasuy,
notpebutens BNpaBe 0TKasaTbCA OT MCMNOMHEHUS AOroBopa Kynnu-npodaxu n notpebosatb Bo3BpaTa ynravyeHHoOW 3a
yKasaHHbIi TOBap OEHEeXHOW cymmbl. TpeboBaHve noTtpebuTenss o Bo3BpaTe yNnadYeHHOW 3a YyKasaHHbli ToBap
OEHEXHOW CYyMMbI MOANEXUT YAOBNETBOPEHUIO B TEYEHNE TPEX OHEN CO OHS BO3BpaTa yKasaHHOro Toeapa.

Mo cornawenuto notpebutensa ¢ npogaBuomM OOMeH ToBapa MOXeT OblTb MPegyCMOTPEH Mpu  MOCTYMNieHuu
aHanorm4yHoro ToBapa B npogaxy. [lpogaBel 00s3aH He3amennuTenbHO COOOWWUTbL MOTPEeOMTENto O MOCTYNNAeHUn
aHanorm4yHoro ToBapa B NPOAaxy.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratb#s 26. YTpaTuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AMCTaHLUMOHHLIN CNOCO6 NpoAaXu ToBapa
(BBegeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

’I.D,oroaop pO3HI/I‘-IHOI;1 Kynnu-npoaaxuyu mMoxet OblTb 3akfNO4YeH Ha OCHOBAHWM O3HAKOMIEHUS n0Tpe6|/|Ten;| C
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 05.02.2018

NpeanoXeHHbIM NPOoAAaBLIOM OMMCaHMEM TOBapa MOCPEACTBOM KaTaroroB, MpPOCNEKTOB, OykneTtoB, (HOTOCHUMKOB,
cpencTts cBsA3W (TENEBM3VMOHHOW, MOYTOBOMW, PAAMOCBA3M W APYIUX) WU MHBIMW  UCKIIOYALWMMM  BO3MOXHOCTb
HenocpeACTBEHHOro O3HaKoMeHus notpebuTtens ¢ ToBapom nNnbo ob6pasuom ToBapa nNpW  3aKMOYEHWU Takoro
Jorosopa (AMCTaHUMOHHbINM cnocob npodaxu ToBapa) cnocobamu.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lMNMpopaBUOM [0 3aKkniYeHUs JoroBopa AofkHa OblTb nNpegocTaBneHa noTpedbuTtento uHdopMauusa o6
OCHOBHbIX MOTPEOUTENBCKUX CBOWCTBaxX ToBapa, 006 agpece (MecTe HaxOXAeHwusl) mpogaBLa, O MeCcTe M3roTOBIEHMS
TOoBapa, 0 NOfTHOM (PMPMEHHOM HaUMEHOBaHMM (HAaMMEHOBaHUKN) npogaBua (M3roToBUTENS), O LeHe M 06 yCnoBusiX
npuobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CryxObl, CPOKE TOAHOCTM W rapaHTUMHOM CpOKe, O MOpsiAKe onnathbl
TOBapa, a Takke O CPOKe, B TEYEHME KOTOPOro AeNCTBYET NPeAnoXeHe O 3aknioYeHn 4orosopa.

3. MNoTpebuTento B MOMEHT JOCTaBKU TOBapa A0IMKHa ObiTb B MMCbMEHHOW dhopMe npefocTaBneHa MHdopMauums
0 ToBape, npegycMmoTpeHHas ctaTeeln 10 HacTodwero 3akoHa, a Takke MpegyCMOTPEeHHas MyHKTOM 4 HacToswen
cTaTbu MHGOPMaLMA O MOPSAKE N CpOKax BO3BpaTa ToBapa.

4. lNoTpebutenb Bnpaee oTka3aTbCs OT ToBapa B Nntoboe Bpemsi 4O ero nepegadu, a nocne nepegaym toeapa - B
Te4yeHne ceMun gHEN.

B cnyyae, ecnu uHdopmauma O Nopsake M Cpokax Bo3BpaTa ToBapa Haanexallero kadectBa He Obina
npegocTaBneHa B NMCbMeHHOW hopMe B MOMEHT [JOCTaBKu ToBapa, notpebuTenb BnpaBe OTKka3aTbCs OT ToBapa B
TeYeHne Tpex MecsiLleB C MOMEHTa nepegayv ToBapa.

Bo3BpaT ToBapa Hagnexaiwlero kayectBa BO3MOXEH B CIlyyae, €CNu COXpaHeHbl €ro TOBapHbii BUA,
notpebutenbckMe CBOWMCTBA, a Takke AOKYMEHT, MoATBepXOawwuin (akT 1 yCroBWst MOKYMKM yKasaHHOro ToBapa.
OTcyTCcTBUE Yy MOTPebUTENns OOKYMeHTa, moATBepxaatollero dakT M YCrioBUS MOKYMKU ToBapa, He muWaeT ero
BO3MOXHOCTM CCbINaTbCs Ha Apyrue gokasaTenbcTBa NpnobpeTeHns ToBapa y AaHHOro npoaasLia.

MoTpebutens He  BrpaBe oTkasaTbCsl oT TOoBapa Haanexallero KayecTBa, nmetoLero
WMHOVMBUAOYanNbHO-ONPEAENEHHbIE CBOMNCTBA, €CNU YKas3aHHbIi ToBap MOXET OblTb WCMNONb30BaH WCKIIOYUTENBHO
npuobpeTatoLmm ero noTpedurtenem.

lMpn oTkase noTpebutens oT ToBapa MpogaBel, OO/MKEH BO3BPATUTb €My [OEHEXHYK CyMMy, YhrayeHHyo
notpebutenem nNo 4OroBopy, 3a WUCKMOYEHWEM pacxogoB MpodaBua Ha AOCTaBKy OT MoTpebuTensa BO3BpPALLEHHOro
TOBapa, He No3aHee Yem vepes AeCHTb AHeN CO AHA NpeabsBneHus noTpebuTenem cooTBETCTBYHOLWEro TpeboBaHuS.

5. MNocnencTBusa npogaxv ToBapa HeHaanexallero kadecrtBa OUCTaHUMOHHBIM CMOCOOOM Mpofaxu Tosapa
YCTaHOBIEHbI MOJNOXEHMAMU, MPEYCMOTPEHHBIMU cTaTbsaMU 18 - 24 HacTosiwero 3akoHa.

CraTbs 26.2. lpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
(BBegeHa PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

[MpaBuna npogaxu oTAerNbHbIX BUAOB TOBAPOB ycTaHaBnueatoTcs Mpasutensctsom Poccuiickon ®egepauun.

Mnasa lll. 3ALLIUTA NMPAB NOTPEBUTENEN MPU BbINONHEHUA
PABOT (OKA3AHUN YCNYT)

CraTtbsa 27. Cpoku BbINOMTHEHUA paboT (OKa3aHusA ycnyr)

1. VicnonHutenb 06s3aH OCyLLEeCTBMTb BbINOMHEHWE paboTbl (Oka3aHuMe ycnyrm) B CPOK, YCTAHOBIIEHHbLIN
npaBunamuy BbINOIHEHUSA OTAESNbHbIX BUOOB paboT (Oka3aHus OTAENbHbIX BUOOB YCIYr) UM JOFOBOPOM O BbIMOJSTHEHWM
paboT (okaszaHuu ycnyr). B goroBope o BbINOfHEHMM paboT (okasaHMM YyCnyr) MOXeT npegycmaTpmBaTbCs CPOK
BbINOMHEHNs1 paboTbl (OKa3aHWsa ycryru), ecnv ykasaHHbIMU NpaBunaMm OH He NPeayCMOTPEH, @ TakKe CPOK MeHbLUEN
NPOAOIPKUTENBHOCTU, YEM CPOK, YCTAHOBMEHHbIN YKazaHHbIMW NpaBunamMu.

2. Cpok BbINONHeHWs paboThbl (Oka3aHUs yCryrn) MoxeT onpenensitecst gaTon (Nepuoaom), K KOTOPOW [OIMKHO
ObITb 3aKOHYEHO BbINOMHEHNE paboThl (OKasaHwne ycnyrun) unm () gaTon (Nepuogom), K KOTOPOW MCMOMNHUTENb LOIDKEH
MPUCTYNUTB K BbINOSIHEHUIO paboTbl (Oka3aHuo ycnyru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbinonHeHne paboTbl (OKasaHWe YCNyru) OCYWECTBMASETCS MO  4acTam (gocTaBka
nepmognyeckomn nevaTu, TexHM4eckoe obcnyxuBaHue) B TeYeHWe cpoka OencTBuA OOorosopa O BbINOMAHEHUW paboT
(oka3aHuM ycnyr), OOMKHbI NpefycMaTpyMBaTbCA COOTBETCTBYIOLUME CPOKM (Mepuofbl) BbIMOMHEHUS Takux paboT
(okasaHug ycnyr).

Mo cornalueHno CTOPOH B 40roBope MoryT ObiTb NPeAyCMOTPEHbI TAKKE CPOKM 3aBEPLUEHNS OTAENbHbIX 3TanoB
paboTbl (MPOMEXYTOUHbLIE CPOKN).

(n. 3 BBeaeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Crartbs 28. NocneacTBmA HapyLLeHUs UCMOJNTHUTENEM CPOKOB BbINOMIHEHUA paboT (OKa3aHus ycnyr)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 05.02.2018

1. Ecnu ucnonHuTenb HapyLwusi CPOKU BbIMOSIHEHWS paboTbl (OKas3aHuMst YCNyru) - Cpoku Hadana u  (unn)
OKOHYaHUS BbINONHEHMS paboTbl (Oka3aHus ycnyrn) u (Mnm) NPOMEXYTOYHbIE CPOKU BbIMONHEHMS paboTbl (Oka3aHus
yCnyru) unu Bo BpeMs BbINOMHEHNs paboTbl (Oka3aHus ycryrn) ctano O4YeBUOHbIM, YTO OHa He OyadeT BbINOMHEHa B
CpOK, NoTpebuTens No ceoemy BbIOOPY Brpase:

(B pea. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-03)

Ha3Ha4YMTb UCTMOMHUTENIO HOBBIN CPOK;

(B pean. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-3)

nopyynTb BbIiNONHEHME paboTbl (OKasaHWe ycnyrn) TPeTbMM Nuuam 3a pasyMHYK LEeHy Wnv BbiNOfHUTL ee
CcBOMMW cunamu 1 notpebosaTb OT MCNONHUTENSA BO3MELLEHNS NOHECEHHbIX PacXo4oB;

noTpeboBaTb YMEHbLUEHNS LieHbl 3a BbINONHeHne paboTbl (OKa3aHue ycnyru);

0TKa3aTbCs OT UCMOSTHEHUS AOroBOpa O BbINOSIHEHUMN paboThl (OKa3aHUK ycryrn).

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BrnpaBe notpeboBaTb TakKe MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My B CBS3N C
HapyLleHMeM CPOKOB BbIMOMHEHWsS paboTbl (Oka3aHus ycryri). YObITKM BO3MeLLaloTCd B CPOKW, YCTaHOBMEHHbIE ANiS
yOOBNETBOPEHUS COOTBETCTBYHOLLMX TpeboBaHu noTpebutens.

(B pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

2. HasHauyeHHble NOTpPebuTENEM HOBbIE CPOKM BbINOMHEHUS paboThl (Oka3aHus ycnyru) ykasblBaloTcs B [4OroBope
O BbINOMHEHNN paboThl (OKasaHuM ycnyru).

(B pean. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-3)

B cnydae npocpoykm HOBbIX CPOKOB MOTpedbuTenb BNpasBe MpeabsBUTb WUCMOMHUTENIO WHble TpeboBaHus,
YCTaHOBIEHHbIE NMYHKTOM 1 HacTosLwen cTaTbu.

3. LleHa BbINONHEHHON paboTbl (Oka3aHHOW ycnyru), Bo3Bpallaemas noTpebuTento npu otkase OT WUCMONHEHWs
[0roBopa o BbIMONTHEHWMM paboTbl (OKa3aHWM YCryrn), a TakkKe Y4YUTbiBaeMasi NMpu YMEHbLUEHUM LEeHbl BbINOMHEHHON
paboTbl (OKa3aHHOW yCryr), oNpeaenseTcs B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbun 24 HacTosiwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. lpu oTKa3e OT UCMOMHEHNST JOroBOpa O BbIMOSHEHWM PaboTbl (OKka3aHUMKU YCryrn) UCNOMHWUTENb He Brpase
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPOM3BeAeHHbIX B Mpouecce BbINOMHEHNs paboThl (OKasaHus ycnyrn), a Takke
nnaTtbl 3a BbIMNOMHEHHYD paboTy (OoKasaHHyl0 YCMyry), 3a WCKMYeHWeM crydyas, ecnvm noTpedutens npuHAN
BbINOSHEHHY0 paboTy (OKa3aHHyo ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63au nckntoveH. - PegeparnbHbIi 3aKoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylweHus yCTaHOBMEHHbIX CPOKOB BbIMNOMHEHWUs paboTbl (Oka3aHus yCnyrn) Unm HasHayeHHbIX
notpebutenem Ha OCHOBaHWW NyHKTa 1 HacCTOSALWEN CTaTbM HOBLIX CPOKOB MCMOMHUTENb yNnaynsaeT notpebutento 3a
KaXxablil AeHb (Yac, ecrnim Cpok onpedeneH B 4acax) NPOCPOYKM HEYCTOWKY (NEeHI0) B pasMmepe Tpex MPOLEHTOB LEHbI
BbINOMHEHUsT paboTbl (OKa3aHWs ycryrv), a ecnv LeHa BbINOMHEHWs paboTbl (Oka3aHus ycryru) LOroBOpPOM O
BbINOMHEHNN paboT (OkasaHuM ycryr) He onpegeneHa - obuler LeHbl 3akasa. [oroBopom O BbINOMIHEHUM pPaboT
(okazaHum ycnyr) mexay notpebutenem n UCNoNHNTENEM MOXET ObiTb YCTaHOBIEH BOree BbICOKUIA pasMep HEeyCTOMKU
(neHn).

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Heyctoka (neHst) 3a HapylleHMe CpPOKOB Hadana BbINOMHEeHWst paboTbl (OKasaHus ycnyru), ee 3Tana
B3bICKMBAETCS 3a KaXabli AeHb (4ac, ecnyv CpoK onpefernieH B 4acax) NpOCPO4YKM BMOTb OO Hadana BbINOMHEHUS
paboTbl (OKa3aHusa ycnyru), ee atana unuM npeabsaBneHns notpebutenem TpeboBaHMI, NPegyCMOTPEHHbLIX MYHKTOM 1
HaCcTOsILLEN CTaTbw.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (NeHst) 3a HapylleHMe CPOKOB OKOHYaHWA BbIMNOMHEHMS paboTbl (OokasaHusa ycryrn), ee aTtana
B3bICKMBAETCS 3a Kaxabli OeHb (4ac, ecnv Cpok onpegeneH B Yacax) NpoCpoYKM BMNMOTb A0 OKOHYaHWS BbINOMHEHUS
paboTbl (OKa3aHusa ycryru), ee atana unuM npeabsaBneHnss notpebutenem TpeboBaHWI, NPegyCMOTPEHHbLIX MYHKTOM 1
HacTosILLEN CTaTbW.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOM NoTpebutenemM HeyCToMKKM (MeHW) He MOXET NpeBbllaTh LeHy OTAENbHOro BUAA BbINOMHEHNS
paboTbl (OKaszaHusa ycnyru) unu obLLyto LIeHy 3akasa, eCnu LeHa BbINOSIHEHUS OTAEeNbHOro Buaa paboTbl (OKasaHus
ycnyru) He onpegerneHa OroBOPOM O BbINONHEHUM paboTbl (OKa3aHuu ycnyriu).

Pa3mep HeycToViku (NeHn) onpegensieTcs, UCXOAA W3 LieHbl BbINOMHEHUS paboThl (OKasaHwust ycryru), a ecrnu
yKasaHHas LeHa He onpefeneHa, ncxoas u3 obuler LeHbl 3akasa, CylecTBOBaBLIEW B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutens [OOMKHO OblO ObiTb YOOBNETBOPEHO WCMONHUTENEM B AeHb A06pOBOSbLHOMO
yOoBneTBOPEeHWs Takoro TpeboBaHmsa UM B AeHb BblHECEHWUs cydebHoro pelleHus, ecnun TpebosaHnve noTpebutens
006pOBOMbHO YAOBNETBOPEHO He ObINo.

6. TpeboBaHna nNoTpebuTens, yCcTaHOBMEHHble NYHKTOM 1 HaCTosLLEeN cTaTbU, He MNoAnexaT YOOBNEeTBOPEHWIO,
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 05.02.2018

€CINV UCMONHUTENb AOKaXKEeT, YTO HapyLUEHNe CPOKOB BbINOSTHEHNUS paboThbl (OKasaHUsi yCryrv) NPOM3OLLNIO BCreacTBue
HenpeoaosIMMoN CUMbl UK MO BUHE NOTpebuTens.

Cratbsa 29. lpaBa noTtpedbutenss npum OOHapPyXeHUM HeAOCTAaTKOB BbIMNOSIHEHHOW pPaboTbl (OKa3zaHHOM
ycnyru)

KoHcynbTaHTlntoC: npumedaHue.

O npaBax noTpebuTtens - yyacTHMKa [OMEBOro CTPOMTENbCTBa B Cryyae, ecrnvm OObeKkT [OMeBOro CTpouTenbCTBa
MOCTPOEH C OTCTYNIEHNEM OT YCMOBUIA 3aKMOYEHHOro 4OroBopa, NPUBEALLMM K YXYALLEHMIO Ka4ecTBa Takoro obbekTa,
cMm. n. 2 cT. 7 ®egepanbHoro 3akoHa ot 30.12.2004 N 214-03.

1. MoTpebutens Npu o6HapyxeHUN HeJOCTaTKOB BbIMONIHEHHON paboThl (Oka3aHHOW YyCryru) BnpaBe MO CBOEMY
BbIOOpYy NoTpeboBaTh:

6e3B03ME3AHOr0 YCTpaHeHUss HeAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW yCcryrn);

COOTBETCTBYIOLLEINO YMEHbLUEHWS LieHbl BbIMONHEHHON paboThl (OKa3aHHOW ycnyri);

6e3B03Me3AHOI0 N3roTOBMEHWS OPYrOW BeLM U3 OA4HOPOAHOIO Matepmnana Takoro e KadyecTBa WM MOBTOPHOro
BbINOMNHeHNs paboThbl. [Npn aToM NnoTpedbutens 0653aH BO3BPaTUTL paHee NepefaHHyo eMy UCMOSNTHNTENEM BeLlb;

BO3MELLEHUSI NOHECEHHbIX UM PAaCXOAO0B MO YCTPaHEHWUIO HEAOCTATKOB BbIMONIHEHHON paboThbl (OKa3aHHOW yCcryru)
CBOVMIMU CUMaMu UM TPETbUMU NLaMM.

YposnetBopeHve TpeboBaHui noTpebutend o 6e3BO3Me3gHOM YCTpPaHEeHUW HedocTaTkoB, 06 W3roTOBEHMU
OpYyron Bewy Unu O MOBTOPHOM BbINOSIHEHMM paboTbl (OKasaHUM ycryrn) He OCBOOOXAAET MWCMOoNHUMTEens ot
OTBETCTBEHHOCTM B (hOPME HEYCTOMKM 3a HapyLLUEHNe Cpoka OKOHYaHWS BbIMONTHEHWS paboThbl (Oka3aHus ycnyru).

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MoTpebuTenb BnpaBe OTKa3aTbCsi OT WCMOMHEHWS O0roBopa O BbIMOMHEHWM paboTbl (OKasaHum ycryrn) u
notpeboBaTb MOMHOIO BO3MELLEHUS YObITKOB, €CNV B YCTAHOBMEHHbIA YyKa3aHHbIM [OrOBOPOM CPOK HeJocTaTKu
BbIMONIHEHHON paboThl (OKa3aHHOW YCMyru) He yCcTpaHeHbl ucnonHuTenem. MNMoTtpebutens Takke Bnpase oOTKasaTbCA OT
NCMONHEHNst JOroBOPa O BbIMONHEHNW paboThbl (OKasaHum ycnyru), ecnu MM obHapyXeHbl CyLLeCTBEHHble HedocTaTku
BbINOMHEHHON paboTbl (OKa3aHHOWM YCryr) Uin UHble CyLLEeCTBEHHbIe OTCTYNNEHWS OT YCNOBUIA Jorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTb TakkKe MOMHOr0 BO3MELUEeHWUs1 YObITKOB, MPUYMHEHHBIX €My B CBA3U C
HefoCTaTKaMu BbINOMHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLaloTCs B CPOKW, YCTAHOBMEHHble AN
yAOBMNEeTBOPEHUsI COOTBETCTBYHOLLMX TpeboBaHui noTpebuTens.

2. LleHa BbINONHEHHOW paboThl (Oka3aHHOW YCryri), Bo3Bpallaemasi noTpedbuTtento npyu otkase OT WUCMOSTHEHUSI
[orosopa o BbINOSHEHWUM paboTkl (OKa3aHMK yCryrn), a Takke y4uTblBaeMasi npu yMEHbLUEHUU LeHbl BbINOMHEHHON
paboTbl (OkaszaHHOW ycnyrn), onpeaenseTca B COOTBETCTBMM € NyHkTamun 3, 4 n 5 ctatbun 24 HacTosiwero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. TpeboBaHus, cCBsI3aHHble C HegocTaTkamMu BbIMOSIHEHHOW paboTbl (OKa3aHHOW ycnyru), Moryt ObiTb
npeabsaBreHbl NP NPUHATUN BbINOSTHEHHON paboTbl (OKa3aHHOWM yCMyrM) U B XOA4e BbINOMHEHMs paboTbl (Oka3aHWs
ycnyrn) nmbo, ecnn HEBO3MOXHO OBHAPYXXUTb HEAOCTATKM MPU NPUHSATUMN BbIMOSTHEHHOW paboThbl (OKazaHHOW ycnyru), B
Te4YeHne CPOKOB, YCTAHOBIIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebuTens BnNpaBse NpeabsBnsaTb TpeboBaHWs, CBA3aHHbIE C HeJoCTaTKaMM BbINOSTHEHHON paboThl (OKasaHHON
YCnyru), eCnu oHN oBHapy>XeHbl B TeHYEeHe rapaHTUAHONO CpokKa, a Mpu ero OTCyTCTBUM B pa3yMHbIA CPOK, B npeaenax
ABYX IeT CO AHSA MPUHATUSA BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrv) unu NSt feT B OTHOLUEHWW HeJoCTaTKoB B
CTPOEHWMM N UHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. NcnonHuTenb OTBEYaEeT 3a HegocTaTkm paboTbl (YCnyru), Ha KOTOPYH HEe YCTAHOBIEH rapaHTUIAHbIN CPOK, €Cnu
noTpebutens AoKaXeT, YTO OHW BO3HWUKIM 0 €€ NPUHATUS UM UK NO NPUYMHAM, BO3HUKLLMM 40 3TOFO0 MOMEHTA.

B oTHOwWeHnM paboTbl (ycnyru), Ha KOTOPYI YCTAHOBMEH rapaHTUWHBIA CPOK, WCMOMHWTENb OTBEYaeT 3a ee
HeLOCTaTKW, eCcrnvM He [OKaXeT, YTO OHM BO3HUKIM Mocne NpuHATUS paboTbl (ycryru) noTpebutenem Bcneactsve
HapyLUeHVs UM NpaBuil UCMONb30BaHWA pedynbTata paboTbl (ycnyru), AeNCTBUA TpeTbUX NWL UM HenpeoaoIMon
cunebl.

(n. 4 BBeaeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasix, korga npeaycMOTPEHHbI 4OroBOPOM rapaHTUIHbLIA CPOK COCTaBnsAeT MeHee ABYX NneT (NSTun neT Ha
HeLBXMMOE UMYLLLECTBO) U HegocTaTku paboTbl (ycnyrn) obHapyxeHbl notpebuTenem no WCTEYEeHWM rapaHTUAHOrO
Cpoka, HO B npegenax AByx neT (NATM NeT Ha HeABWXKMMOE WMYyLLEeCTBO), noTpebuTenb BrpaBe nNpeabsBUTb
TpeboBaHWs, NPeayCMOTPEHHblE MYHKTOM 1 HacTosILLEeN CTaTbM, eCrv AOKaXeT, YTO Takue HedocTaTKym BO3HWKNN A0
NPUHATWA UM pesynbTaTa paboTbl (yCrnyrn) unv no NpuYMHaM, BO3HUKLIMM 4O 3TOr0 MOMEHTA.

(n. 5 BBeaeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cny4ae BbiBneHVs CcyLleCTBEHHbIX HedocTaTkoB paboTtbl (ycnyrn) noTpebuTens Bnpase MpeabsBuTb

ucnonHuTeno TpeboBaHve o 6€3B03Me3AHOM YCTPaHEHUN HEAOCTATKOB, €CMW JOKAXET, UTO HeAOCTaTKM BO3HWKNW [0
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 05.02.2018

NPUHATUA UM pedynbTaTta paboTbl (YCrnyrM) unm no npuyvHam, BO3HUKLLMM A0 3TOr0 MOMeEHTa. To TpeboBaHue MOXeT
ObITb MpeabsiBNEHO, €Cnu Takne HeJocTaTkym ObHapyXeHbl MO UCTeYeHun AByX neT (AT neT B OTHOLIEHUM
HeOBWXMMOro MMYyLLECTBA) CO AHS NPUHATUS pesynbTata paboTbl (ycnyrv), HO B npegenax YCTaHOBMEHHOIO Ha
pesynbTaTt paboTbl (ycnyrn) cpoka crnyxbbl Unn B TeHEHUEe AeCATU NEeT CO AHA NPUHATUMSA pesynbTata paboTbl (ycnyru)
notpebutenem, ecnm cpok cnyxbbl He ycTaHoBneH. Ecnv gaHHoe TpeboBaHWe He yAOBMNeTBOPEHO B Te4eHne ABaguatu
OHel Cco [OHS ero npeabsiBNeHUs notpedbuteneM unu oOHapyXXEeHHbI HeJoCTaToK SIBMSETCA HEYCTPaHWMbIM,
notpebutens No ceoeMy BbIOOpPY BrnpaBe TpeboBaTh:
(B pean. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-3)

COOTBETCTBYIOLLErO YMEHbLUEHUS LiEHbI 3@ BbINOMHEHHYO paboTy (OKa3aHHy ycnyry);

BO3MELLIEHUSA MOHECEHHbIX UM PacXo40B MO YCTPAHEHUIO HEAOCTATKOB BbIMOMTHEHHON paboThl (OKa3aHHON yCnyrn)
CBOVMW CUMNaMK UNKU TPETbUMM NULaMu;

OTKasa OT UCMOMHEHUS 4OroBopa O BbINOMHEHUN paboThbl (OKa3aHUM YCnyrn) u BO3MeLLEHUS YObITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 30. CpoKu yCcTpaHeHUsA He[OCTaTKOB BbINOMTHEHHOM PaboTbl (OKa3aHHOW ycnyru)

Hepoctatkn paboTbl (ycrnyrM) OOMmMKHblI ObiTb yCTpaHeHbl UCMOSHUTENEM B pas3yMHbIA CPOK, Ha3HAYEHHbIN
notpebutenem.
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

A63au nckntoveH. - PegeparnbHbI 3aKoH oT 17.12.1999 N 212-03.

HasHayeHHbI NoTpebuTenem CpoK YCTpaHEeHUsi HegoCTaTKOB ToBapa yKasblBaeTCs B [OrOBOpPE UNN B MHOM
NoAnNUCbIBAEMOM CTOPOHAMM AOKYMEHTE b0 B 3asiBNeHNW, HanpaBneHHOM NoTpeduTenem UCNONHUTESHO.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyLLeHNe NpeayCMOTPEHHbBIX HACTOSLLEN CTaTbel CPOKOB YCTPAHEHUS HEAOCTATKOB BbIMOSIHEHHOW paboThl
(okazaHHOW ycnyrn) NcnonHuTenNb ynnadnsaeT NOTpPeOMTENIO 3a KaXAbI A€Hb NPOCPOYKM HEYCTONKY (MEH0), pa3mep U
NOPSIAOK UCUYUCIIEHUS KOTOPOW ONPeaensitoTCsl B COOTBETCTBUM C NMYHKTOM 5 cTaTbuM 28 HacTodAwero 3akoHa.

B cnyyae HapyLueHus ykasdaHHbIX CPOKOB MOTpPebuTenb BrnpaBe NpPeAbsBUTb UCMOMHUTENO MHble TpeboBaHus,
npeaycMoTpeHHble nyHkTamu 1 n 4 ctaTbm 29 HacTosAwero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHuUsi oTAeNbHbIX TpeboBaHUi noTpebutens

1. TpeboBaHua noTpedutenss 06 YyMEHbLIEHWM LEHbl 3a BbINOSIHEHHYD paboTy (oKasaHHyK ycnyry), o
BO3MELLLEHUN pacxodoB Mo YCTPaHEHWI0 HEAOCTaTKOB BbIMOMHEHHON paboTkl (OKa3aHHOW yCryrn) CBOUMW cunamu wnu
TpeTbuMK NMUaMu, a Takke O Bo3BpaTe ynnavyeHHoun 3a paboTy (ycnyry) AeHEeXHON CyMMbl U BO3MELLEHUWN YObITKOB,
NPUYMHEHHBIX B CBA3U C OTKA30M OT UCMOMNHEHWS SOroBopa, NpeayCMOTPEHHbIe NYHKTOM 1 ctaTbk 28 1 nyHkTammn 1 1 4
ctaTbnm 29 Hactoswero 3akoHa, noanexaTr yOOBMETBOPEHWIO B AECATUAHEBHBIN CPOK CO [AHS MNpenbsBeHus
cooTBeTCTBYIOLLEro TpeboBaHus.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus notpedburtens o 6€3B03Me3QHOM U3rOTOBIIEHUN OPYTroN BELLM U3 OAHOPOLHOro Matepuana Takoro
e KayecTBa UnM O MOBTOPHOM BbINOSIHEHUM pPaboTbl (OKazaHMM YCnyru) nognexar YAOBMETBOPEHUIO B CPOK,
YCTaHOBIEHHbIN A5 CPOYHOrO BbINOMHEHUS paboThl (OKa3aHUst ycrnyru), a B criyqae, ecnv 3TOT CPOK HE YCTaHOBIEH, B
CPOK, NPedyCMOTPEHHbIA OOTOBOPOM O BbIMOMHEHUN paboTbl (OKasaHwWM YCryrv), KOTOpbIi Obin  HeHaanexaie
WCMOSHEH.

3. 3a HapylweHne npegycMOTPEHHbLIX HACTOsILLEA CTaTbell CPOKOB YAOBIETBOPEHUSI OTAENbHbIX TpeboBaHMM
notpebutens ncnonHUTEnb ynnadvsBaeT noTpebuTento 3a Kaxabl AeHb NPOCPOYKM HEYCTOMWKY (NeH), pasmep WU
NnopsgoK CYUCNEHMS KOTOPOW OnpeaensatoTcs B COOTBETCTBMU C NMYHKTOM 5 cTaTbm 28 HacTodAwero 3akoHa.

B cnyyae HapyLleHus CPOKOB, yka3aHHbIX B NMyHKTax 1 1 2 HACTOsLLEN CTaTbu, NOTpebuTens BNpaee NpeabsiBuTb
WCMNOSHUTENIO MHble TpebOoBaHNs, NPedYyCMOTPEHHbIE MyHKTOM 1 cTaTtbu 28 u nyHkTamn 1 un 4 ctatbk 29 HacTosAWEero
3akoHa.

Crtatbs 32. [lpaBo noTpebuTens Ha OTKa3 OT UCMOSIHEHUSA AOroBopa O BbINOSIHEHUM pPaboT (okasaHum

ycnyr)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb BrpaBe 0TkasaTbCsA OT UCMONHEHMS! OrOBOpa O BbINOMHEHWM paboT (okasaHwuu ycnyr) B noboe
BPEMSI MPU YCMOBUWM OMNatbl UCMOMHUTENMO (DaKTUYECKM MOHECEHHbIX MM PAaCXOAOB, CBSI3aHHbIX C  MCMOSIHEHUEM
0653aTenbLCTB No AaHHOMY [JOroBOpY.

CraTbs 33. CmeTa Ha BbinonHeHue paboTbl (Oka3aHue ycnyru)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 05.02.2018

1. Ha BbinonHeHune paboThl (OkasaHue ycnyru), npeayCcMoTPEHHON OrOBOPOM O BbINOSIHEHMM paboTbl (OKa3aHuK
ycnyrn), MOXeT ObITb COCTaBreHa TBepaasi unv npubnuantensHas cmeTa.

CocTtaBneHue Takon cmeTbl N0 TpeboBaHMIo NOTPebUTENS UK UCNONHUTENSA 06A3aTenbHO.

2. NcnonHutenb He BrnpaBe TpeboBaTb yBENUYEHWS TBEPOOW CMEThl, @ NOTPedbuTenb - ee YMEHbLUEHUs, B TOM
yucne B criyyae, Koraa B MOMEHT 3aKITO4YEHUS 4OroBopa UCKIYanacb BO3MOXHOCTb NPedyCcMOTPeTb MOSHbIA 06bem
noanexallnx BbIMOSTHEHMIO paboT (OKa3aHWMIo YCnyr) Uin Heo6XoAUMbIX A9 3TOro pacxodoB.

Wcnonuutenb nmeeT npaBo TpeboBaTb yBeNMYEHUs TBEPAON CMEThI NPU CyLLIECTBEHHOM BO3pacTaHUM CTOMMOCTHU
mMaTepuanoB u obopyaoBaHus, MpeaocTaBnseMblX WCMOMHUTENEM, a Takke OKa3blBaeMblX eMy TpeTbuMW nvuamu
yCnyr, KOTOpoe Henb3s OblNo NpegycMoTpeTb NpuU 3aknodeHun gorosopa. Npu oTkase notpebutens BbLINOMHUTL 3TO
TpeboBaHWe NUCMONHMUTENb BNpaBe pacTopPrHyTb AOroBop B cyaAebHOM nopsiake.

(n. 2 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMKa HEOOXOAMMOCTb BbIMOSTHEHWS JOMOMHUTENbBHBIX PaboT (OKa3aHus OOMONHUTENbHBIX YCyr) U
Mo 3TOM MPUYMHE CYLLECTBEHHOrO MpeBbIWEHUS MpPUBNN3UTENBHON CMEeThl, UCNOMHUTENb 06583aH CBOEBPEMEHHO
npeaynpeantb 06 aTom noTpebutend. Ecnn notpebuTtens He gan cornacue Ha npesbilleHne NpubnuanTensHON CMETHI,
OH BnpaBse oTkasaTbCH OT UCMOMHEeHNs gorosopa. B atom cnydae wcnonHutens moxeT TpebosaTb OT noTpebutens
ynnatbl LieHbl 332 BbIMONIHEHHYIO paboTy (OkasaHHYyo yCnyry).

WcnonHutenb, CBOEBPEMEHHO He npegynpeauBLUMiA  NOTPebuTens O  HeobOXOOMMOCTU  MPEBbILLEHMUS
NpMonM3nTenbLHON cMeTbl, 0653aH MCMONMHUTL JOroBOpP, COXPaHAsA NpaBo Ha onnaTty paboTbl (ycryrv) B npegenax
NpubnM3nNTEnNbLHON CMETHI.

(n. 3 BBeaeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 34. BbinonHeHune paboTbl U3 MaTepuarna UCNosIHUTens

1. VicnonHuTene 06s13aH BbINONHUTL paboTy, onpederieHHyr OOrOBOPOM O BbIMOMHEHWUM paboTbl, U3 CBOEro
MaTepuana » CBOUMWU CPeACTBaMU, ECMN MHOE He NMPegyCMOTPEHO JOrOBOPOM.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

WcnonHutene, NnpegocTaBmBLUMIA MaTepuan Ang BbiNonHeHMs paboThl, OTBEYAET 3a €ro HeHaanexatllee KadecTso
no npaeunam o6 OTBETCTBEHHOCTM NPoAaBLa 3a ToBapbl HEHAAIEXALLEro Ka4ecTsa.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTtepwuan NCNonHUTENS onfayMBaeTcs NnoTpedbuTeneMm Mpu 3akoYEeHUN yKa3aHHOMo JOroBopa MOMHOCTHLIO
unun B pasmepe, ykasaHHOM B JOrOBOPE O BbINOMHEHUN paboThbl C YCIIOBMEM OKOHYATENBbHOrO pacyeTa Mnpu MnonyyYyeHur
notpedbnTenem BbINOIHEHHOM UCMONMHMTENEM paboTbl, ECNM MHOW MOPSIAOK pacyeToB 3a Marepuan MCMONHUTENS He
nNpeaycMOTpEH cornalleHnem CTOPOH.

(B pean. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasnx, npegyCcMOTPEHHbIX OOrOBOPOM O BbIMOSIHEHMM paboTbl, MaTepuan MOXeT ObiTb NpesocTaBreH
ucnonHuTenem notpedbutento B kpeaut. lNocneayoliee M3MeHeHMEe LieHbl NPedoCTaBIEHHOIO B KpeauT MaTepuana
MCMNonHMTENs He BrieYeT 3a cobon nepepacyera.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan ucnonHuTens n Heobxogumele ANsi BbINOMHEHUSA paboTbl TEXHMYECKNE CPpeacTBa, WMHCTPYMEHTbI U

npoyee JOCTaBMAKTCS K MECTY BbINOMHEHMS paboT UCMONMHUTENEM.

Crartbs 35. BbinonHeHune paboTbl U3 MaTtepuana (c Bewbio) noTpedutens

1. Ecnn paboTa BbINOMHAETCH NONMHOCTLIO UM YaCcTUYHO U3 Matepmnana (C Belwbl) notpebutens, ncnonHutenb
OTBEYaeT 3a COXPaHHOCTb 3TOro MaTepuana (Bewm) u npaBubHOE ero MCNosb30BaHme.

WcnonHutenb 0b6s3aH:

npegynpeanTb NOTpeduTens O HENPUrOgHOCTU WM HeJOoOpOKayeCTBEHHOCTU MepedaHHoro notpebutenem
MaTepuana (Bem);

npencTaBvTb OTYET 06 M3pacxogoBaHUM MaTepuarna 1 Bo3BpaTuTb €ro OCTaTok.

B cnyyae nomHoMm unu 4acTU4HOM yTpaTbl (MoBpexXaeHusl) maTtepuana (Bewm), NPUHATOro OT notpeburtens,
ncnosnHuTenb 0653aH B TPEXAHEBHbIN CPOK 3aMEHUTb €ro O4HOPOAHbLIM MaTepuarnioM (BELLbO) aHarnorMyHoro kavectsa
W MO XenaHuio notpebuTens M3roToBUTb MU3OenMe M3 OJHOPOAHOro MaTepuana (Bewm) B pasyMHbI CPOK, a npu
OTCYTCTBMM OOQHOPOLHOrO MaTepuarna (BeLLm) aHanorM4Horo kadectea - BO3MECTUTb MOTPeOUTENO ABYKPATHYIO LEHY
yTpa4eHHOro (MoBpeXaeHHOro) MaTepumana (BeLu), a Takke pacxodbl, MOHECEHHbIE NOTPpedbUTenem.

2. LleHa yTpayeHHoro (NoBpexaeHHOro) martepurana (BeLm) onpenensieTcs, CXoast U3 LeHbl mMatepuana (Bewm),
CyllecTBOBaBLUEW B TOM MecCTe, B KOTOpoM TpeboBaHve noTpebutend [OMmMKHO Obino ObiTb yAOBMETBOPEHO
ncnosnHuMTenem B OeHb OOOPOBOMBHOrO YAOBNETBOPEHUS Takoro TpeboBaHWS UNU B [eHb BblHECEHMSI cyaebHoro
pelueHus, ecnu TpeboBaHue noTpebuTens 406POBOMBLHO YAOBNETBOPEHO HE ObINO.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 05.02.2018

Llena matepuana (Bewm), nepegaBaemMoro UCNoHUTENI0, ONpeaensieTca B JOrOBOPE O BbIMOMTHEHMM paboTbl Mnu
B MIHOM JOKYMeHTe (KBUTaHLMK, 3akase), NoaATBepXaatoLweM ero 3akioveHune.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. WUcnonnutens ocsBoboxgaeTcs OT OTBETCTBEHHOCTW 3a MOMHYK MMM YacTUYHYK yTpaTty (nospexgeHue)
mMaTepuana (Belum), NPUHATOrO UM OT noTpebutens, ecnu notpebuTenb npeaynpexaeH ucrnonHutenem o6 ocobbix
CBOWICTBax MaTepuvarna (BeLym), KoTopble MOTyT NMoBrieYb 3a COOON ero NOMHY UM YacTUUHY yTpaTy (noBpexaeHue)
nmbo ecnu ykasaHHble CBOWCTBa Martepuana (Bewmr) He MornuM ObiTb OOHapyXeHbl NpW Hagnexawewm npuemke
NCNoNHUTENEeM 3TOro Matepuana (BeLun).

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

Cratbs 36. O653aHHOCTL McnonHUTeNsA MHOpPMUpPOBaTbL NOTpedouTens o6 o6cToATenbCTBaX, KOTopble
MOryT MOBJIUATbL Ha Ka4yecTBO BbINONHAeMON paboTbl (OKasblBaeMOW YCnyru) unu mnoBreyb 3a coGom
HEeBO3MOXHOCTb e€e 3aBepLUeHUs B CPOK
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutene o6s3aH cBOEBpPEMEHHO WHGOpMUMpoBaTh MnoTpebutens o ToMm, 4YTO cobniogeHue ykasaHuin
noTpebutens n uHble 06CTOATENBLCTBA, 3aBUCSLLME OT NOTPEOUTENS, MOTYT CHU3WUTb KayeCTBO BbIMOMHAEMON paboThbl
(oka3biBaemoW ycryru) unv nosnedb 3a cobo HEBO3MOXHOCTb €€ 3aBepLUEHMNS B CPOK.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnn notpebutenb, HECMOTps Ha CBOeBpeMeHHOoe W 060CHOBaHHOE WHMOPMUPOBAHWE WCMOMHUTENEM, B
pa3yMHbIN CPOK HE 3aMEHUT HEMPUIoAHbIN UNN HeJOoBPOKaYeCTBEHHbIM MaTepuar, He U3MEHWUT yka3aHunm o crnocobe
BbINOMHEHNs1 paboTbl (OKasaHus ycnyrn) NMbo He YCTPaHUT UHbIX OBCTOATENbCTB, KOTOPble MOMYyT CHU3UTb KayecTBO
BbIMONHsiEMON paboTbl (OkasblBAEMOW YCNyru), WUCMONMHWTENb BrpaBe OTKa3aTbCsi OT WCMOMHEHWs [oroBopa o
BbIMONHEHNM paboTbl (Oka3aHuW ycnyrn) u notpeboBaTb NOMHOrO BO3MELLEHUST YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 37. Nopsanok n dopMbl onnaTtbl BbINOMIHEHHOW paboTbl (OKa3aHHOW ycnyru)
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MoTpebuTtens 06513aH oNnaTUTbL OKa3aHHbIE eMY YCIyr B MOPSAKE N B CPOKM, KOTOPbIE YCTAHOBMEHbLI OOrOBOPOM
C VCMOSHUTESNEM.

(vacTtb nepeas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens 0683aH oNNaTUTb BbINOMHEHHYIO UCMIOMHUTENEM B NOMHOM 0O6beme paboTy mnocrne ee MNpuHATUA
notpebutenem. C cornacusa notpebutensa pabota MoXeT ObiTb OnnadeHa MM MNpu 3akNOYEHMU OOroBopa B MOSIHOM
pasmepe unv nyTem Bbl4ayun aBaHca.

(B pen. PenepanbHbix 3akoHOB OoT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Onnata okasaHHbIX ycnyr (BbIMOMHEHHbIX paboT) MPOM3BOAUTCHA MOCPEACTBOM HANMWYHbIX MM Ge3Hanm4yHbIX
pacyeToB B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon ®epepauun.
(4acTb TpeTbs BBegeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu ucnonb3osBaHMM HanU4YHoOW OPMbI pacyeToB onnata ToBapos (paboT, ycnyr) notpebutenem npovsBoaMTCA
B COOTBETCTBMM C YKaszaHMeM npogasua (UCNOMHMTENS) MyTeM BHECEHWS HanWYHbIX OEHEXHbIX CPeAcTB npoaasuy
(ncnonnuTento), NMMbo B KPEAMTHYIO OpraHM3auuto, NMbo MnaTeXXHOMY areHTy, OCYLLECTBIAOLEMY OeATEeNbHOCTb MO
npyemMy nnartexen uU3anyYeckux nuuy, nmbo OaHKOBCKOMY MfaTeXHOMYy areHTy (cybareHTy), OcCyLecTBRsOLLEMy
OesATenbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O 6aHkax u GaHKOBCKOM AeATenbHOCTWM, €CNN MHOEe He
yCTaHOBMEHO hefepanbHbIMY 3aKOHaMW UMW MHBbIMW HOPMAaTUBHbLIMW MpaBoBbIMKM akTtamu Poccuiickon degepaumn.
Mpn atom obBsaAsaTenbcTBa noTpebuTtens neped npogasBuUoM (MCMONMHUTENEM) MO onnaTe ToBapoB (pabot, ycnyr)
CUMTaIOTCH UCMOSTHEHHLIMWN B pa3Mepe BHECEHHbIX AEHEeXHbIX CpeacTB C MOMEHTa BHECEHWUS HanWYHbIX AEHEXHbIX
CpencTB COOTBETCTBEHHO MpofaBLly (MCMOMHUTEND), MO0 B KPeOWTHYK OpraHusauuio, nnbo nnaTtexHoMmy areHTy,
OCYLLECTBMAILEMY AEATENBHOCTb MO NPUEMY NraTexen uandecknx nuu, nmMbo 6aHKOBCKOMY MAATEXHOMY areHTy
(cybareHTy), OCyLIECTBNALWEMY OEATENIbHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM O OaHkax M OGaHKOBCKOM
OesATenbHOCTH.

(B pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-93, o1 27.06.2011 N _162-93)

Cratbs 38. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue oka3aHusi OTAeNbHbIX BUAOB yChnyr

Mocneacteus HapyLwleHuna yCJ'IOBI/IVI [orosopos 00 okasaHuM oTAerNbHbIX BUOOB ycnyr, ecnn Takme Oorosopbl no
CBOEMY XapaKTepy He nognaaaroT nog OEeNCTBME HACTOSILLEN MaBbl, onpepgendarTcAa 3aKOHOM.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 05.02.2018

Cratbsa 39.1. MpaBuna okasaHusi oTAENbHbLIX BMAOB YCNyr, BbINOJIHEHUA OTAeNbHbIX BUAOB paboTr
nortpedutensam
(sBepeHa depepanbHbiM 3akoHoM OoT 18.07.2011 N 242-93)

[MpaBuna okasaHWs OTAENbHbIX BWAOB YCNyr, BbINOMHEHWS OTAenbHbIX BWAOB paboT noTpebutensm
ycTaHaBnusatoTcs lNMpasutensctBoM Poccunckon degepaumn.

Mnasea IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHASA 3ALLIUTA
NMPAB NOTPEBUTENEN

CrtaTbs 40. ®efepanbHbIi rocyaapcTBeHHbIA Haa30p B 06nacTu 3almnThbl NpaB noTpe6utenen
(B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbIl rOCYySapCTBEHHbIM Hag3op B obnactn 3awuTbl NpaB noTtpebuTtenen OocyLlecTBnsieTcs
YNONTHOMOYEHHbIM hefepanbHbIM OpraHoM UCNONHUTENBHOW BracTu (ganee - opraH rocyaapCTBEHHOrO Haasopa) B
nopsgke, yctaHosneHHoM [NpasutensctsoM Poccunckon ®egepavumu.

2. ®epgepanbHbI rOCYAapCTBEHHbIM HaA30p B 06racTu 3aWwuThl NpaB NoTpebuTenen BktoYaeT B cebs:

1) opraHu3auuio ¥ npoBedeHVe MPOBEPOK CODBMAEeHWUS W3roToBUTENAMW (MCNOMHUTENAMW, NpoAaBLaMMm,
YMOSTHOMOYEHHBIMU OPraHN3auuaMy U YNONMHOMOYEHHBIMY MHOUBMAYabHBIMY NpegnpyHumMaTensMm, umnoptepamMm)
TpeboBaHWI, yCTaHOBMEHHbIX MeXayHapoaHbiMu gorosopamu Poccuiickon ®egepauun, HactoAwmm 3aKkoHOM, ApYrMMm
dhegepanbHbIMU 3aKOHaMU U UHBIMU HOPMaTUBHBLIMWU MPaBoBbIMK akTamu Poccuiickon degepauun, perynmpyrowmmm
OTHOLLEHMS B obnacTy 3awuTbl NpaB notpebuTtenen (ganee - obsizarensHble TpeboBaHWSA), NpeanMcaHin AOIMKHOCTHbBIX
NV, opraHa rocygapCTBeHHOro Hag3opa;

2) opraHu3auuio 1 NpoBeAeHMEe NPOBEPOK COOTBETCTBUS ToBapoB (paboT, ycnyr) obssatenbHblM TpeboBaHMAM,
obecneuynBatownm 6e3onacHOCTb TOBaApoB (paboT, ycnyr) Ans XXU3Hu 1 300poBbs NOTPEOUTENEN, OKpyXKatoLWen cpeabl,
npegynpexgeHve OeVCTBUW, BBOAALIMX noTtpebutenen B 3abnyxaeHwe, U npegoTBpalleHne NpUYnHEHUs Bpeda
umyLlecTBy noTpebutenen, yCTaHOBMEHHbIM B COOTBETCTBMU C MeXAyHapodHbiMu gdorosBopamu  Poccuinckon
®egepaumn, pegepanbHbIMU 3aKOHAMW U UHBIMWM HOPMaTUBHLIMW NpaBoBbIMK akTamn Poccuiickon ®eaepaunu;

3) npyMmeHeHWe B nopsigke, YCTaHOBMEHHOM 3akoHoaaTenbcTBoM Poccuinckon ®egepauum, Mep npeceveHust
HapyLleHuin obsA3aTenbHbIX TpeboBaHWUW, BblAady NPEAnMCaHui O NpeKpalleHnn HapyLleHun npae noTpebutenen, o
npekpaweHMn HapyleHun obasaTenbHbiXx TpeboBaHWi, 06 yCTpaHEHUM BbISIBMEHHbIX HapyweHun obssaTenbHbiX
TpeboBaHWi, NpMBNeYeHne K OTBETCTBEHHOCTY MWL, COBEPLUMBLLMX TakMe HapyLleHus:;

4) cuctematumdeckoe HabnogeHve 3a ucnonHeHvem obssaTenbHbix TpeboBaHWi, aHanM3 M NPOrHo3npoBaHue
COCTOSIHMS  MCNOMHEeHUs obsi3aTenbHblX TpeboBaHUA MNpW  OCYLLECTBIEHUA W3FOTOBUTEMAMWU  (MCNOMHUTENSAMM,
npoAasLamMu, YNoSIHOMOYEHHBIMW OpraHn3aunsiMy UM YNOSTHOMOYEHHBIMU  MHOMBUAYaNbHBIMKU NpeanpuHMMaTensamu,
umnopTepamMmmn) CBoen AesTeNbHOCTY;

5) cTratnctnyeckoe HabnogeHne B obnactn obecneyenns 3awWwnTbl NpaB NOTpedbUTenen, y4eT U aHanus cryyaes
NPUYMHEHNsT BPeAa >XU3HW 1 300pOBbI0 NoTpebutenen, okpyxatLlen cpege 1 umyLLecTsy notpedbuTenen, cBA3aHHOIo C
npuobpeTeHneM 1 UCNOMNb30BaHMEM TOBapOB (paboT, ycnyr) ¢ HegocTaTkaMu, onacHbIX ToBapoB (paboT, ycnyr) nméo ¢
npegoctaBneHnem noTpebuTensM HecBOEBPEMEHHOW, HEMOMHOW, HeQOCTOBEpPHOM W BBOAsWeEN B 3abnyxaeHve
nHdopmaumm o ToBapax (paboTax, ycnyrax);

(B pea. PepepanbHoro 3akoHa oT 25.06.2012 N 93-93)

6) exxerogHoe NpoBedeHNEe aHanM3a 1 OUeHKM 3peKTUBHOCTM doeaepanbHOro rocyaapCTBEHHONO Haasopa B
obnacTtu 3aWwuThl NpaB noTpedutenen;

7) eXerogHylo noarotoBKy Ha OCHOBaHWWM pe3ynbTaToB AeATEeNnbHOCTM, NPeayCMOTPEHHOW noanyHktamu 1 - 6
HaCTOSILLEero NyHKTa, rocy4apCTBEHHbIX AOKNAZAoB O 3aluMTe npae notpebutenen B Poccuiickon ®eaepaummn B Nopsiake,
ycTaHoBneHHoM [NpaButenscTtBoM Poccuiickon deaepavmu.

3. K oTHoweHusAM, cBA3aHHbIM C OcyLlecTBreHMem deaepanbHOro rocygapCTBeHHOro Hagsopa B obnactu
3aWwmThl NpaB NoTpebuTenen, opraHMsauven n NpoBefeHNEM MPOBEPOK W3roToBUTENEN (MCMOMHUTENEN, NPOoOaBLOB,
YNONTHOMOYEHHbIX OpraHu3auuMn WAM  YNONHOMOYEHHbIX WHOUBMAYanbHbIX MNpeanpuHMMaTenen, WUMMNOPTEPOB),
npuMeHaTCSa nonoxexHmsa ®degepanbHOro 3akoHa ot 26 aekabpsa 2008 roga N 294-93 "O 3awuTte npaB OpPUONYECKUX
iy 1M vHAMBMAYyanbHbIX NpeanpuHUMaTtenein npu  OCyLWecTBNEeHMU roCyAapCTBEHHOIO KOHTponsa (Haagsopa) wu
MYHULIMMANbHOro KOHTpona".

4. [JOrMKHOCTHbIE NMLA OpraHa rocyfapCTBEHHOro Hagsopa B MOpPSAKe, YCTAHOBMEHHOM 3aKOHOO4ATENbCTBOM
Poccuiickon ®epepauun, nmeroT Npaeo:

1) sanpawwuBaTb W MOMyyYaTb Ha OCHOBAHWM MOTMBMPOBAHHBLIX MUCbMEHHbLIX 3anpoCOB OT OpraHoB
rocyaapCTBEHHOW BMacTW, OPraHoOB MECTHOro CcaMoynpaBrfeHusl, OOLLEeCTBEHHbIX OpraHusauumn, MU3roToBUTENEN
(ucnonHuTenen, nNpoaaBLOB,  YMONIHOMOYEHHbLIX  OpraHu3auuMi  WUAM  YMOSTHOMOYEHHbLIX  MHOUBUAYarbHbIX
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 05.02.2018

npeanpyHMMaTenemn, UMNOPTEPOB) MHCpOPMaLMIO U OKYMEHTbI MO BONPOCaM 3alluThl MpaB notpebutenen;

2) 6ecnpensTCTBEHHO MO MNPeAbSBNEHUN CIY)XeOHOro YOOCTOBEPEHUsT M KOMUMM Npukasa (pacrnopsikKeHus)
pyKkoBoAUTENS (3amMecTUTEns pyKoBOAWUTENS) OpraHa rocy4apCTBEHHOIo Haasopa O Ha3HayeHuM MNpoBepku nocelwatb
TEPPUTOPUIO, 34aHUSA, MOMELLEHUA U COOPYXKEHUSA, WCMNONb3yeMble WU3roToBUTENEM (MCMOMHUTENEM, NPOAAaBLOM,
YNOSTHOMOYEHHOW OpraHu3aumMein Unu ynorHOMOYEHHbIM WMHOUBMAYamNbHLIM NPeanpuHMMaTenem, UMNopTepoM) Mpu
OCYLLECTBMNEHUN CBOEWN AEATENBHOCTY, B LIENSX NPOBEAEHMS MEPONPUATUIA MO KOHTPOIHO;

3) npoBoauTb OTOOp nNpo® 1 00pa3uoB TOBApPOB, NpPeAHa3HAYEHHbIX Afs peanu3aunM Uu  peanuayembix
notpebutensam, ong npoBegeHNst UX UCCIegOBaHUN, UCMbITaAHWUIA;

4) BblgaBaTb W3roToBUTENAM  (MCMOMHWTENSAM, nNpoAaBuaM,  YMNOMIHOMOYEHHbIM  OpraHus3auusam  unm
YNONTHOMOYEHHbLIM UHAMBUAYANbHLIM NPeanpUHUMaTENaM, UMIopTepaM) NPEANMCaHUs O MpeKpalleHUn HapyLueHWUi
npae noTpedbuTenen, O MpeKpaweHun HapyweHun obs3aTenbHbiX TpeboBaHW, 00 yCTpaHeHWWM BbISIBNEHHbLIX
HapyleHuin obsasaTenbHbiXx TpeboBaHWA, O MPOBEAEHUN MeponpusaTUA no obecneveHuto nNpefoTBpalleHnss Bpeda
XXM3HW, 300POBLI0 M UMYLLLECTBY NOTPEOUTENEN, OKPY>KAKOLLEN Cpeae;

5) cocTaBnATbL NPOTOKONbI 06 aAMUHUCTPATUBHbBIX NPaBOHapPYyLIEHUAX B obnactu 3aliuThl NpaB notpeduTenen,
paccmaTtpuBaTh Aena 06 ykaszaHHbIX agMUHUCTPATUBHBIX MPABOHAPYLLEHUAX U MPUHMMATbL MEpPbl MO NpesoTBPaLLeHNnto
TakuX HapyLUEeHWUi;

6) HanpaBnsATb B YMNOSIHOMOYEHHbIE OpraHbl MaTepuasnbl, CBS3aHHble C HapylweHusMun obsa3aTenbHbIX
TpeboBaHWiA, 4N1A peLleHns BONPOCOB O BO30YXAEHUN YrONOBHLIX AEN MO NpU3Hakam NpecTynneHni;

7) obpalLaTbCcs B Cyq C 3asiBNEHVAMU B 3alMTy npaB MoTpeduTenen, 3akOHHbIX WHTEPECOB HeonpenerneHHoro
Kpyra noTtpebutenen, a Takke C 3afBNEHUSMM O §MKBMOAUMW U3rOTOBMTENs (MCNOMHWTENs, npodasua,
YNOMTHOMOYEHHON  OpraHu3aumu, wuMmnoptepa) nunbo o0 npekpaweHun  AesTenbHOCTW  MHAMBWUAYanbHOro
npegnpuHumarens (ynonHOMOYEHHOro NHAMBMAYANLHOro NpeanpvHMMaTens) 3a HeogHokpaTHoe (aBa 1 6onee pasa B
TeyeHue OHOro KaneHgapHoro roga) wunu rpyboe (noBnekwee cMepTb UNM MaccoBble 3aboneBaHusi, OTpaBneHUs
noaen) HapyLLeHne npae notpebutenen.

5. OpraH rocygapCTBEHHOIo Haa3opa MOXET ObITb MPUBMEYEH CYAOM K y4acTuio B Aene nubo Brnpase BCTynaTb B
4eno no cBOen nHMunaTrBe UM No MHULMaTUBE UL, y4acTBYOLWMX B AeNne, OIS Aa4Yn 3aKMioYeHus no geny B uensax
3awmThl NpaB noTpebutenen B nopsake, yCTaHOBEHHOM 3akoHOoAaTenbCcTBOM Poccuiickon depepaumm.

5.1. MNpeanucaHve, BbigaHHOE MPWU OCYLIECTBNEHWMU FOCYAAapCTBEHHOrO Hag3opa B obnactv 3awuTbl npas
notpebutenen, MoXeT ObiTb 0GXanoBaHO B apOUTpaXHLIN Cya B TEHYEHNE TPEX MECSILLEB CO OHs ero Bolgadun. B cnydae
NPUHATUA 3asBrneHns 06 obXxanoBaHWM 3TOrO NpeanucaHusl K Npou3BoACcTBY apOMTPaXkHOro cyda MCMOSNIHEHME 3TOro
npeanucaHnsa NpMocTaHaBNMBAETCH A0 OHA BCTYNNEHMS pelleHns apOuTpakHOro cyaa B 3aKOHHYHO CUITy.

(n. 5.1 BBegeH PepepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro Hagsopa Bnpase gaBaTb pa3bsCHEHMS MO BONPocam MPUMEHEHUS 3aKOHOB U MHbIX
HOpPMaTUBHbLIX MpaBOBbIX akToB Poccuiickon ®depepaunn, perynupyrowimx OTHOWEHUs B obnactu 3awutbl npas
notpebutenen.

7. TocynapCTBEHHbI HaA30p 3a COOTBETCTBMEM TOBApOB TpeboBaHUSM ©e30MacHOCTW, YCTaHOBMEHHLIM
TEXHUYECKUMWN  pernaMeHTamu, OCYLIEeCTBMSETCS Takke  YMNOMHOMOYEHHbIMM  doeeparnbHbiMU  OpraHamu
WCMOSNTHUTENBHOM BNacTU B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuiickon ®Pegepauum O TEXHUYECKOM
perynmpoBaHuu.

8. OpraH rocygapCTBEHHOrO Hags3opa COBMECTHO C  YMNONIHOMOYEHHbIMKW  dedeparnbHbiMU  OpraHamu
UCNOSNHUTENBHOM BMAaCTW, YKa3aHHbIMW B MyHKTE 7 HACTOSLEN CTaTbW, OCyLLecTBnseT hopMupoBaHMe U BedeHue
OTKPbITOro 1 0bLe 0CTYNHOIo rocyAapCTBEHHOIO MHA)OPMAaLMOHHOIO pecypca B obnacTu 3awuThl NpaB noTpeduTenen,
kadyectBa M 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsgke, ycTaHoBreHHom [lpaButenbctBoM Poccuinckon
depepauuu.

(n. 8 BBeaeH PegepanbHbIM 3akoHOM OT 25.06.2012 N 93-93)

Cratbs 41. O653aHHOCTb U3roTOoBUTENA (UCMONHUTENA, NpoAaBLa, YNONMHOMOYEHHOW OpraHuM3auuuM unm
YMNOJITHOMOYEHHOro MHAUBUAYanbLHOro npegnpuHUMaresns, uMmnoprepa) no npepocTaBleHU0 UHdopmauum
opraHy rocyaapcTBeHHOro Hagsopa

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

MNarotoBuTtenb (I/ICI'IOJ'IHI/ITeJ'Ib, npoaasel, YNOJTHOMOY€eHHasA opraHm3auus nnn yI'IOJ'IHOMO‘-IeHHbII7I
MHOMBUAOYanbHbLI NpeanpuHMMaTens, uMmnopTep) no TpeboBaHMIO OpraHa rocygapCcTBEHHOro Hapsopa, ero
OOMMKHOCTHBIX NWL 00513aH NpefocTaBUTb B YCTAHOBIMEHHbI UMW CPOK OOCTOBEPHbIE CBEAEHWsl, [OKYMEHTauuio,
0OBbACHEHNS1 B MMCbMEHHON U (UNN) YCTHOW hopMeE U UHYI0 MHDOPMaLMI0, HEOBXOOUMYHO OIS OCYLLECTBIIEHNS OPraHOM
rocya4apCTBEHHOrO Hag3opa M €ero [OOIDKHOCTHbIMM  JMUAMKM  MOJTHOMOYUIA, YCTAHOBSIEHHbLIX 3aKOHOAATENbCTBOM
Poccuiickon depepaumu.

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbi 3aKoH ot 21.12.2004 N 171-®3.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 05.02.2018

Cratbsa 42.1. MoNHOMOYMA BbICWUMX WUCNOJTHUTESIbHbIX OPraHOB FOCYAAapPCTBEHHOM BJIaCTU CyOBLEKTOB
Poccuirckon Pegepaumm B o6nacTu 3awmTthbl NnpaB notpedutenen
(BBegeHa denepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

BbicluMiA  MCNOMHUTENBHBLIA OpraH roCcyAapCTBEHHOW BMNacTM COOTBETCTBylOWero cybobekta Poccuiickon
depepaumm ocyLLeCTBNAET MEPONPUATUSA MO peanusauun, odbecnevyeHnto 1 3awmTe npas noTpedbutenen u B npegenax
CBOMX MOJTHOMOYNI MPUHUMAET ONpeaerieHHbIE MepbI.

KoHcynbTaHTlntoc: npumevaHue.
MonoxeHnss ctatbn 42.2 pacnpoCTPaHATCA Ha MoNHoMouus dedeparnbHbIX OPraHoB WCMOMHUTENbHOW BRacTu,
KOTOpble He NepefaHbl AN OCYLLECTBIEHNS OpraHam rocy4apCTBEHHON BriacTu cyobekToB Poccuiickon depepaumn u
opraHam MeCTHOro caMoynpaBlieHNs COOTBETCTBYHOLLMMUN dheaepanbHbIMU 3aKOHaMMU.

Cratba 42.2. MNMepepaya ocywecTBIEHUSA MOSIHOMOYUMA oOpraHa rocyfapCTBEHHOro Hags3opa opraHam
MCNONTHUTENbLHOW BnacTn cybbLekToB Poccunckon ®epgepauum

(BBepeHa dPepepanbHbiM 3akoHoM oT 13.07.2015 N 233-93)

lMonHomMouMss opraHa rocygapCTBEHHOrO Hag3opa MO  OCyLecTBreHu denepanbHOro rocyaapCTBEHHOMO
HaZa3opa B obnacTv 3alnThl NpaB noTpedbuTener MoryT nepegaBaTbCs 4118 OCYLLECTBIIEHMS OpraHaM MCMOSTHUTENbHON
BnacTtu cybwektoB Poccunckon ®enepaunm nocraHoeneHnammn lNpasutensctBa Poccunckon depepauum B nopsigke,
ycTaHoBrneHHOM ®egepanbHbIM 3aKOHOM OT 6 okTa6psa 1999 roga N 184-d3 "O6 obwmx npuHUMNax opraHusaumm
3aKkoHogaTenbHbIX (MpeacTaBUTENbHbIX) U UCMOMHUTENbHBIX OPraHOB rOCyAapCTBEHHOW BriacTn cybbekToB Poccuinckon
denepaummn".

CrtaTbs 43. OTBEeTCTBEHHOCTb 32 HapylLueHWe NpaB MNoTpebuTenen, YyCTaHOBMEHHbIX 3aKOHAaMM U WMHbIMU
HOPMaTUBHbLIMU NPaBOBbLIMMU akTamu Poccuiickon ®epepaumnm
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylueHuWe npaB noTpebuTenei, yCTaHOBMEHHbIX 3aKOHaMW U UHbIMWM HOPMAaTMBHbLIMW MPABOBLIMU aKTaMu
Poccuiickon ®depepauun, npogasel  (ACMOMHWTENb, WU3rOTOBWUTENb,  YMONHOMOYEHHAss opraHusauus  unu
YMNOSTHOMOYEHHbI  UHAMBUAYANbHbLIA NpeanpuHMMaTenb, UMMOPTEP) HeCeT aAMMHUCTPATMBHYIO, YTOMOBHYIO UMK
rpaXkgaHcKo-NpaBoBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuiickoin denepauum.

CrtaTtbs 44. OcyuecTBneHue 3aWmTbl NpaB NoTpeduTenen opraHaMmm MECTHOro camoynpasneHus
(B pen. PepgepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensix sawmTtbl NpaB notpebutenen Ha TEpPpUTOPUM MyHMUMNANbHOrO 00pa3oBaHMSA oOpraHbl MECTHOro
camMoynpaBrieHusi BNpage:

paccMmaTtpuBaTh xanobbl noTpeduTenen, KOHCYNbTUPOBATbL MX MO BOMpPOCaM 3alUMThl NpaB notpebutenein;

obpalaTbCcs B Cyabl B 3almTy npas notpebutenen (HeonpegeneHHoro kpyra notrpedurenen).

Mpu BbISBNEHUM no xanobe notpebutens ToBapos (paboT, ycryr) HeHaanexallero Ka4ecTBa, a Takke OMacHbIX
ONSA KWM3HW, 300pOBbS, MMYyLLECTBA MOTPeOUTENEn M OKpyXawlleh cpefbl He3aMennuTeNnbHO M3Bewatb 00 3ToMm
denepanbHble OpraHbl UCMONTHUTENbHOM BMAACTX, OCYLIECTBNANOLWIME KOHTPOMb 3a KayecTBOM U 6e30MacHOCTbHO
ToBapoB (paboT, ycnyr).

Mprem xanob noTpebutenen MoXxeT OCYLLLECTBNATLCA Yepe3 MHOrOOYHKLMOHANbHbIE LIEHTPbI NPeaoCcTaBneHns
roCyAapCTBEHHbIX U MyHULMNAMNBbHbLIX YCIYT.
(vacTb TpeTba BBeaeHa denepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

Crartbs 45. paBa obwWwecTBeHHbIX 06beAnHeHN noTpebuTenen (Mx accounauui, CorO30B)
(B pen. PemepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 'paxgaHe Bnpase 06beaUHATLCS Ha JOBPOBOMNBLHOM OCHOBE B OOLeCcTBEeHHble obbeauHeHus noTpebuTtenen
(ux accoumaumn, coro3bl), KOTOPbIE OCYLLECTBIISIOT CBOKW AEATENbHOCTb B COOTBETCTBUM C YCTaBaMW YKa3aHHbIX
ob6beanHeHWI (MX accoumaunii, CO30B) 1 3akoHoAaTenbLCTBoM Poccuickon ®enepauun.

2. O6LecTBEHHbIE 00BbEANHEHNSI NOTPEOUTENEN (MX accoumanun, Co3bl) ANS OCYLLECTBIIEHNS CBOMX YCTaBHbIX
Lenen srnpase:

yyacTBoBaTb B pa3paboTke obs3atenbHbiX TpeboBaHuM Kk ToBapam (paboTam, ycnyram), a Takke MpPOEKTOB
3aKOHOB M WHbIX HOPMAaTMBHbLIX MpPaBOBbIX akToB Poccuickon depepauun, perynupyrowimx OTHOLIEHUS B obnactu
3alunThbl NpaB noTpebuTenen;
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 05.02.2018

NPOBOAWTbL HE3ABMCUMYHO SKCNEpPTM3y KadyecTBa, 6bezonacHocTy ToBapoB (paboT, ycrnyr), a Takke COOTBETCTBUS
noTpedunTenbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBNIEHHOM NpogaBuaMyu  (M3roTOBUTENSAMM, MWCMONHUTENSMM)
WHopmMaunn o0 HUX;

OCYLLECTBMNATb OBLLECTBEHHLIV KOHTPONb 3a cobnogeHnem npaB notpebutenen wn HanpaensaTb B oOpraH
rocygapCTBEHHOro Haj3opa W opraHbl MECTHOro caMoynpaBsreHus WuHdopmaumio o dakTax HapyleHuin npas
notpebutenen onsa npoBefeHNsi NPOBEPKU 3TUX (PaKTOB U MPUHSITUSA B CriyYae UX NOOTBEPXKAEHMS MeP MO MPECEYEHUIO
HapyLleHWin NpaB noTpedbuTener B npegenax nofiHOMOYMIA yKa3aHHbIX OPraHoB, y4acTBOBaTb B NPOBEOEHMM 3IKCNepTU3s
no cpaktam HapyweHuid npaB noTpebutenen B CBA3M C obOpaweHnsmn noTpedbutenen. [pu  ocyLlecTBNEHUU
O6LLEeCTBEHHOIO KOHTpONsA o6LlecTBeHHble 00beauMHeHus noTpebutenen (ux accoumaumun, Cow3bl) He Brpase
TpeboBaTb OT M3roToBUTENEN (UCNOMHUTENEeW, NPOAaBLOB, YNOMHOMOYEHHbLIX OpraHM3auuMi Unu  YnorHOMOYEHHbIX
UHOMBUAOYanNbHbLIX NpeanpuHUMaTtenen, WMMNopTepoB) MpeacTaBreHne [OKYMEHTOB (BbIMOMHEHWEe OeNcTBui),
00513aHHOCTb NpeacTaBneHns (BbIMOMHEHWS) KOTOPbIX MO TpeboBaHUI0 NOTPeOUTENS HE YCTaHOBIEHA 3aKOHOM;

(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-93)

pacnpocTpaHATb MHOPMaLMIO O NpaBax NoTpedbuTenen n 0 HEO6XOAMMBIX ENCTBUAX MO 3aluTe 3TMX Npas, O
pesynbTaTtax CpaBHUTENbHbIX UCCIeNOBaHUN kayecTBa TOBapoB (paboT, ycnyr), a Takke UHyto nHopMaumio, Kotopas
ByneTt cnocobcTBoBaTb peanu3aumy NpaB WM 3aKOHHbIX WMHTepecoB notpebutenen. Mybnukyemble obLiecTBEHHbIMU
obbeanHeHnsAMY noTpebuTenen (Ux accoumaumsaMm, Cor3amun) pesynbTaTbl CPaBHUTENbHbLIX WCCNELOBaHWIA KadyecTBa
ToBapoB (paboT, ycnyr) He ABMAITCHA peknaMon;

BHOCUTb B (befeparbHble OpraHbl MCMNOSIHUTENBHOW BRacTW, OpraHmM3auun MpeasiokeHus O MPUHSATUM Mep Mo
MOBbLILUEHMIO KadYecTBa ToBapoB (paboT, ycnyr), MO MPUOCTaHOBMEHMIO MPOM3BOACTBA WM peanu3auum TOBapoOB
(BbINONHEHMSA PAbOT, OKa3aHUs ycnyr), Mo OT3bIBY C BHYTPEHHETO pbiHKA TOBApPOB (paboT, yCrnyr), He COOTBETCTBYIOLLMX
npeabsiBNsemMbIM K HMM W YCTAHOBMEHHbIM 3akoHoOaTenbCcTBOM Poccuiickon ®depepaumm 0 TEXHUYECKOM
perynupoBaHun obsizatensHblM TpeboBaHUAM;

BHOCUTb B OpraHbl NPoKypaTypbl U hefepanbHble OopraHbl UCMOMHUTENBLHOW BNacTh Matepuansl O NpUBIEYEHUN K
OTBETCTBEHHOCTM ML, OCYLLECTBASOWUX MPOU3BOACTBO M peanv3aumio ToBapoB (BbIMONHeHWe paboT, okasaHue
YCIyr), He COOTBETCTBYIOLLMX MNPEeAbsABMSEMbIM K HUM obsa3aTenbHbiM TpeboBaHMSAM, a Takke Hapylawwmux npasa
notpebutenen, ycTaHOBMNEHHbIE 3aKOHAMW U UHBIMW HOPMaTUBHbLIMW NPaBoOBbIMK akTamu Poccuiickon ®eagepaunu;

obpallaTbcs B opraHbl NpoKypaTypbl C Npocbbamun NPUHECTM NPOTECTLI O NPU3HAHUM HEAEWCTBUTENbHBIMU aKTOB
denepanbHbIX OpraHoB WUCMOSHUTENMbBHOW BNacTW, akTOB OpPraHoB MCMOMHUTENbHOW BracTn cyObekToB Poccuiickon
depepaumm M akToOB OpraHOB MECTHOIO CaMOYMpaBrieHWsl, MPOTUBOPEYaLLMX 3aKOHaM W WHbIM  PEerynmpyroLwmm
OTHOLeHMs B obnacTy 3awwmTel npaB notpebutenen HopMaTUBHBIM NPaBoBbLIM akTam Poccuickon ®egepauuu;

obpaliaTeCs B CyAdbl C 3asBNEeHMAMW B 3alWmTy npaB noOTpebuTenem u 3akOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnebl noTpeduTtenen, HeonpeaeneHHOro Kpyra notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocy4apCTBEHHOro Haasopa B (oOPMMPOBaHNM OTKPLITLIX U OBLLEAOCTYNHbIX
rocyapCTBeHHbIX MHPOPMaLMOHHBIX PeCypcoB B 06nactu 3awwmTbl npaB noTpebutenen, kavectsa n 6e3onacHOCTM
ToBapoB (paboT, ycnyr).

(ab3auy BBegeH ®depepanbHbiv 3akoHom oT 18.07.2011 N 242-93, B pen. depepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratbs 46. 3awmTa npaB 1M 3aKOHHbIX UHTEPECOB HeomnpeAerieHHOro Kpyra notpeourenen
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOro Hag3opa, OpraHbl MECTHOro  CaMoyrnpaBreHusi, OOLEeCTBEHHble O0beanHEeHUs
notpebutenen (ux accoumauumu, COK3bl) BrpaBe NpeabsBNATb MCKM B CyAbl O MpeKpalleHun MpOoTMBOMPaBHbIX
OEeNCTBUA  M3roToBUTENS  (MCMOMHUTENS, NpoAaBua, YMNOMHOMOYEHHOM OpraHuM3auun WNu - YrnorIHOMOYEHHOTO
MHOVBMAYaNbHOro NpeanpuHMMarens, MMnopTepa) B OTHOLLEHUN HEONpPeaeneHHoro kpyra notpebutenen.

(vacTtb nepBag B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOPEHNN TaKoro ncka cy 00a3biBaeT NpaBOHapPYyLWMTENSA AOBECTM B YCTAHOBMEHHbIA CYyAOM CpOK
yepes cpeacTBa MaccoBOW MHGOPMALIMM NN MHBIM CNOCODOM 40 CBeAEHUSA NoTpebuTenen peLleHve cyaa.

BcTynmBLIEe B 3aKOHHYIO CuUy peLleHne cyda O NpUM3HaHUM OEeWCTBUA M3roToBUTENS (UCMOMHMTENs, npogasua,
YNOTHOMOYEHHON  OpraHu3auum Wnn  YNOMHOMOYEHHOro  MHAMBMAYANbHOrO  npeanpuHuMarens, umnoptepa)
NPOTMBOMNPAaBHbLIMU B OTHOLLEHWUM HEONPEeAENEeHHOro Kpyra notpebutenen obs3aTensHO AN cyda, paccMaTpuBatoLero
MCK noTpebutenst o 3awuTe ero npa., BO3HMKLIMX BCMEACTBUE HACTYMNMEHMS rpaXaaHCKO-NpaBOBbLIX MOCNeACTBUN
OEVCTBUA  U3rOoTOBUTENSA  (MCMONMHUTENS, nNpoAaBua, YMNONMHOMOYEHHOW OpraHusauMum WnvM - yrnorHOMOYEHHOro
WHOMBUAYaNbHOIO NpeanpuHUMaTens, UMnopTepa), B 4acTu BONPOCOB, UMENN N MECTO Takne AENCTBMS N COBEPLLEHDI
N OHW UW3roTOBWUTENEM (MCMOMHWTENEeM, MpogaBLOM, YMOMHOMOYEHHOW OpraHu3aumMen WnM  YNoSTHOMOYEHHbIM
MHOVBMAYanbHbIM NpegnpuHuMaTenem, UMNOPTEPOM).

OAHOBPEMEHHO C YAOBMETBOPEHMEM UCKa, NPEaBbABNEHHOro 0bLLEeCTBEHHbIM 06beanHeHneM noTpebutenen (ux
accouuaumen, co3oM), opraHaMmyM MECTHOTO CamMOynpaBlieHUs B MHTepecax HeonpeaeneHHoro kpyra notpeburtenen,
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 05.02.2018

cyd NPUHUMAET pelleHe O BO3MELLeHMM obLecTBeHHOMY obbeauHeHuto noTpebuTenei (Mx accoumauun, cCorsy),
opraHaM MeCTHOro camoynpaBleHUss BCeX NOHECEHHbIX Mo Aeny cyaeGHbIX U3gepkek, a TakkKe WHbIX BO3HUKLLIMX [0
obpalleHns B Cyd U CBsI3aHHbIX C PacCMOTPeHWeM Aena HeoOXOAMMbIX pacxodoB, B TOM YMCMEe pPacxXodoB Ha

NpoBefeHMe He3aBNCUMON 3KCNEPTM3bI B CllyYae BbISIBIIEHUS B pe3yribTaTe NPOBEAEHUsI TakoW 3KCNepTU3bl HapyLLeHUs
obs3aTenbHbIX TpeGoBaHUiA kK TOBapaM (paboTam, ycryram).

Mpe3angeHT
Poccuiickon depepaumm

b.ENIbLMH
Mocksa, [lom CoBeToB Poccun

7 cbeBpans 1992 ropa
N 2300-1
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