[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/IEN
CnMCOoK M3MEHSIOWMX OKYMEHTOB
(8 pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-®3, 071 02.11.2004 N 127-93,
0T721.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-93,
oT1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
0T 25.06.2012 N 93-®3, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-®3, 01 21.12.2013 N 363-03,
071 05.05.2014 N 112-®3, o1 13.07.2015 N 233-93,
071 03.07.2016 N 265-93)

Hactoawmit  3akoH peryanpyetr OTHOLWIEHMA, BO3HMKAlOWME Mexay notpebutensmu u
N3roTOBUTENSAMW, UCMIONHUTENAAMM, UMMOPTEPAMM, NPOAABLAMWU NPU NpoaaxKe TOBAPOB (BbINOJHEHUM
paboT, oKaszaHWM ycayr), yctaHaB/AMBaET NpaBa noTpebuTenei Ha npnobpeTeHne ToBapoBs (paborT, ycayr)
HaZ/1eXKalllero KayecTsa M 6e30MacHbIX 418 XKU3HK, 340P0BbSA, MMYLLECTBA NOTPEBUTENEN U OKPYIKatOLLEl
cpefbl, noayyeHne MHPopmaummn o Tosapax (paboTax, ycnyrax) n 06 Mx U3rotoBUTENAX (MCNONHUTENSX,
npoAaBLax), MPOCBELLEHME, TFOCYAAPCTBEHHYIO M OOWECTBEHHYIO 3alMTy WX MHTEPECOB, a TaKkKe
onpeaenseT MexaHM3M peasnsaumm sTux npas.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

OCHOBHbI€e NOHATUA, UCNO/Ib3YEMbIE B HAaCTOALLLEM 3aKOHE:

notpebutenb - TrpaXOaHWH, WMEWMIA HamepeHue 3akasaTb WAM  npuobpectn anbo
3aKa3blBaloLWMi, NPMOBpPETAOWNIA UAN UCMONb3YIOWMIA TOBapbI (paboTbl, YCAYrn) UCKAKOYUTENLHO ANSA
JIMYHBIX, CEMEMNHBIX, LOMALIHUX U UHBIX HYXKA, He CBA3aHHbIX C OCYLLLECTB/IEHUEM NpesnpPUHUMaTEIbCKOM
AeATeNbHoCTYH;

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHU3aumMsa He3aBMCMMO OT €€ OPraHM3auMOHHO-NPaBOBON GOPMbI, a TaKkKe
WMHAMBUAYANbHbIN NpegnpUHMMaTeNb, NPOU3BOAALLME TOBAPbI AN peanmsaunmn noTpebutenam;

(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMNOJIHUTENb - OpraHM3auMa HEe3aBMCMMO OT €e OpPraHM3auMOHHO-NPABOBON GOPMBbI, A TaKkKe
WHAMBUAYANbHBIN NPeanpPUHUMATESb, BbINOAHSAOLWME PaboTbl MM OKasbiBatoLWMeE YCayrn notpebutenam
no BO3Me34HOMY AOroBOpY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAaBeL, - OpPraHM3aums HEe3aBMCMMO OT ee OpraHM3auMOHHO-NPABOBOM QGOpPMbl, a TaKkKe
WHAMBUAYANIbHBIM NpeanpUHMMATENb, Peanusylolne ToBapbl MOTPedbUTENAM MO AOroBOPY Kynjau-
NpoAaaxu;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpaTnn cuny. - PeaepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnyrM) - HecooTBeTcTBME ToBapa (paboTtbl, ycayrn) unum
06s3aTeNbHbIM TPebOBaHUAM, NPeayCMOTPEHHbBIM 3aKOHOM IM60 B YCTAHOBAEHHOM MM MOPALKE, UK
ycnoBuam forosopa (Npyv MX OTCYTCTBUM WAM HEMOJHOTE YC/0BUMA O6bIMHO MpesbABaAeMbIM
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TpeboBaHMAM), UAU LLeNsM, 19 KOTOPbIX ToBap (paboTa, yciyra) Takoro poaa 06biuHO UCNONb3YeTCs, Unn
Luenam, o KoTopbiXx npogasel, (McnosHWUTeNb) Bbln MocTaBneH B W3BECTHOCTb NOTpebutenem npwu
3aK/lo4eHMM 4OroBopa, Uan obpasuy 1 (MaKn) onucaHuio Npy Npogake ToBapa no obpasuy U (Maun) no
OnUcaHuio;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbI HeaoCTaTOK ToBapa (paboThbl, ycayrun) - HeyCTpaHUMbIN HEOCTaTOK NN HEAOCTATOK,
KOTOPbIN HE MOXKET BbITb YCTpaHeH 6e3 HecopasmepHbIX PAacXo40B UM 3aTPaT BPEMEHW, U BbIABASETCS
HEeOAHOKPATHO, WM NPOABNAETCA BHOBb MOC/IE €ro YCTPaHeHUs, WU gpyrue nogobHble HeAOoCTaTKu;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3onacHoCTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycayrv) ANA KU3HMU,
3/10POBbA, MMYLLECTBA NOTPEOUTENA N OKPYIKAIOLLEN Cpeabl NPW 0BbIYHbIX YCIOBUAX €r0 UCNO/Ib30BaHUA,
XPaHEeHUs, TPAHCMOPTUPOBKU M YTUAM3AUMM, a TaKKe H6e3onacHOCTb Nnpouecca BbIMOJIHEHUA PaboThbI
(okasaHwus ycnyru);

YNO/IHOMOYEHHaA  wu3rotoButenem (NpogasBuoM) OpraHus3aumMs  WMAM  YNOJIHOMOYEHHbIN
nsrotoeutenem (NpogasLOM) WHAMBUAYANbHbIM nNpegnpuHUMaTens (ganee - yNOAHOMOYEHHasn
OpraHusaumMa WAW  YMNOJIHOMOYEHHbIA WHAMBUMAYANbHbIM  MNpeanpUHUMATENb) - OpraHM3auus,
OCYLLECTBNAIOWANA ONPeaesieHHY0 [eATeNbHOCTb, WAM OpraHM3auusa, COo3daHHaA Ha TeppuTopuUM
Poccuitickoli depepaunmn msrotoButenem (Npoaasuom), B TOM 4YMUC/IE MHOCTPAHHbIM M3rOTOBUTENIEM
(MHOCTpaHHbIM NpPOAaBLOM), BbIMOJHAKOLWME onpeaeneHHble GYHKLUMM Ha OCHOBAHWMM A0roBopa C
nsrotoeutenem (NPoaasBLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U yAOBAETBOpPEHME TpeboBaHWM
notpebutenen B OTHOWEHMM TOBapa HEHAA/IEXKALLEro KayecTBa, /MO0 WHAUBUAYAAbHbIN
npeanpuHUMaTesib, 3apPermcTPUpPOBaHHbIN Ha TeppuTopum Poccuinickon dPeaepaumu, BbINOAHAKOLWMN
onpeaeneHHble QYHKUMM Ha OCHOBAHWW [OroBopa C M3rotoButesem (NpogaBLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3rotoBuUTENEeM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
YAOB/IETBOPEHNE TPEOOBaHNI NOTPEebUTENEN B OTHOLLEHUX TOBAapa HEHaA1eXKallero KavecTsa;

(ab3aL, BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

MMMOpPTEP - OpraHM3aumMs He3aBMCMMO OT  OpraHW3auMOHHO-MpaBoBol  GOpMbl MK
WHAMBUAOYANbHBIM NpegnpuUHUMaTeslb, OCYLLECTBAAIOWME MMMOPT ToBapa ANA ero nociaeayloLlei
peannsaunmn Ha TeppuTopumn Poccuiickoin epepaumn.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

Fnasa |. OBLLUE NOJTIOXKEHUA
Cratba 1. MpaBoBoe peryiMpoBaHMe OTHOLWEHKUI B 06/1aCTH 3aLWLMTbl NpaB noTpebuTtenei

1. OTHoweHMA B 06/1acTU 3aWNUTbl NpaB noTpebutenein peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, apyriumn denepasibHbIMU 3aKOHaMM (fanee - 3aKOHbI) U
NPUHMMAEMbBIMW B COOTBETCTBMU C HUMM WHBIMM HOPMATMBHBIMW MPABOBbIMW aKTamu Poccuitckol
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NMpasutenbctBo Poccuiickoit Pepepaunmn He BApaBe nopyyatb degepasbHbIM OpraHam
NCNOJIHUTENbHOM BAACTU NPUHUMATDL aKTbl, COAEPKaLLMe HOPMbI O 3aLLuTe nNpas noTpebutenei.

MpasuTtenbctBo Poccuitckon Ddepepaumm BhnpaBe u3gasBaTb AnA notpebutena u npopasua
(usroTosuTens, UCNonHuTens, YNO/NIHOMOYEHHOM opraHusauuu nnu YNOJIHOMOYEHHOrO
WHAMBUAYANbHOTO MNpeanpuHMMaTens, MMNopTepa) npaBuaa, obA3aTesibHble NPW 3aKAKOYEHUU WU
UCNONHEHUN NYBNUYHBIX [AOrOoBOPOB ([,OrOBOPOB PO3HUYHOWM KYMAU-MPOAANKWU, SHEpProcHabxKeHwus,
[OroBOPOB O BbINOJIHEHUN PAbOT M 06 OKa3aHUM yCAyr).

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)
A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.

CraTba 2. MexayHapoaHble gorosopbl Poccuiickoit deaepaumm

Ecnv mexayHapogHbiM O0roBopom Poccuiickon degepaumy yCTaHOBAEHbl MHble MpaBuaa o
3alWmTe npaB noTpebutenei, Yem Te, KOTOPble NPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
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npaBuna MexyHapoaHOro 40rosopa.
Cratba 3. MpaBo noTpebutenein Ha npoceeLLleHne B 061acTK 3aWmTbl Npas noTpebutenei

MpaBo noTpebuTenen Ha npoceelleHne B 061acTM 3alnUTbl NpaB NnoTpebuTtenen obecneynsaeTcs
NnocpeacTBOM  BK/KOYEHMA COOTBETCTBYOWMX TpeboBaHnit B denepanbHble rOCyAapCTBEHHbIE
obpasoBaTtesibHble CTaHAapPTbl M 06pa3oBaTe/ibHble NPOrPaMMbl, @ TaKKe NOCPEeACTBOM OpraHM3aumm
cuctembl MHGOPMaUMK noTpebutenei ob nx npasax U 0 HEOHXOANUMbIX AENCTBMAX NO 3aLMTE 3TUX NPaB.
(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KauecTBo ToBapa (paboTsl, ycayru)

1. Npogasel, (McnonHWUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpu OTCYTCTBMM B A[0rOBOpPE YC/MOBMI O KauyecTBe ToBapa (paboTbl, ycnyru) npogasel,
(ucnonHutenb) ob6asaH nepepatb noTpebuTento ToBap (BbINOAHWUTL PaboTy, OKasaTb YycAayry),
COOTBETCTBYOWMIM 06bIMHO NPeAbABAAEMbIM TPEBOBAHUAM U NPUTOLHbLIN ANA Lenei, ANS KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poga 06bI4HO UCMOb3YETCA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopgasel, (MCNONHUTEN) NPU 3aKAtoYeHUK aorosopa bbin noctaBneH notpebuTenem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeteHua ToBapa (BbINOJIHEHMA paboTbl, OKasaHua ycayru),
npoaasel, (McnonHUTENb) 065A3aH NepeaaTb NoTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIM AN UCMONb30BAHNA B COOTBETCTBUM C 3TUMM LLENSMMN.

4. MNpu npoaaske ToBapa no obpasuy u (Man) onmcaHuio npoaasel, ob6s3aH nepeaatb NoTpPebUTento
TOBap, KOTOPbI COOTBETCTBYET 06pasLy U (MM) onncaHuio.

5. Ecam 3aKOHamMM WMAM B YCTAaHOBJIEHHOM MMM NOPSAKE NpeaycMoTpeHbl ob6A3aTesibHble
TpeboBaHMA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTpebuUTeNto ToBap
(BbINONHWTBL PaboTy, OKa3aTb YCAYry), COOTBETCTBYOWMIA STUM TPeboBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. NpaBa 1 0693aHHOCTM U3roToBMTENA (MCNONHUTENA, NPOoAaBLa) B 061aCTM yCTaHOBAEHUA
CpOKa cnyKbbl, CpoKa rogHOCTU ToBapa (paboTbl), a TaKKe rapaHTUIAHOro CpoKa Ha ToBap (paborty)

1. Ha ToBap (paboTy), npepHasHa4YeHHblt ANA AJUTENbHOrO WCMNOJIb30BaHWUA, M3roTOBUTENb
(McnonHWTENb) BNpaBe YCTaHABAMBATb CPOK CAYXKObl - nepuoa, B TeYeHMe KOTOPOro W3roToBUTE b
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMXKHOCTb UCNONb30BaHUA ToBapa (paboTbl)
Mo Ha3HAYeHMI0 N HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWWM NYHKTA 6 CTaTbM
19 n nyHKTa 6 cTaTbm 29 HacToALLEero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (UcnonHutenb) o6a3aH ycTaHaBAMBaTb CPOK CAyKb6bl ToBapa (paboThbl)
OIMTENIbHOTO MOJIb30BAHMA, B TOM YWCIE KOMMNEKTYIOWMX U3denvi (getanei, y3nos, arperaTtos),
KOTOpPbIE MO UCTEYEHUN ONpeaeNeHHOro Nepmnoaa MoryT NpeacTaBAATb ONAaCHOCTb A8 XU3HK, 340P0BbA
noTpebuTens, NPUYNHATL BPeL ero MMyLLECTBY U OKPYXKatoLe cpee.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny6bl ToBapa (paboTbl) MOKET UCYNCAATLCA eAMHULAMU BPEMEHM, A TaKKe MHbIMU
eaMHULAMN U3MepPeHUa (KUAomeTpamu, MeTpamu U NPoYUMU eAMHULEAMU U3MEPEHUA UCXOAA W3
dYHKLMOHaNbHOrO Ha3HaYeHWs ToBapa (pe3yabTaTa paboTbl)).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

KoHcynbTaHTIAKOC: NpumeyaHue.

O nopsake yCTaHOB/EHUA CPOKOB FOAHOCTM Ha TOBapbl, MEPEYUCNEHHbIE B MYHKTE 4YeTBEPTOM
cTaTby 5 AaHHOro AOKYMEHTa, B cBA3M ¢ TpeboBaHnamun PeaepanbHoro 3akoHa ot 27.12.2002 N 184-93
"O TexHMYecKkom perynmposaHumn" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.
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4. Ha npoayKTbl NTUTaHUSA, NapdomepHO-KOCMETUYECKME TOBaPbI, MeAMKaMeHTbI, TOBapbl HbITOBOM
XMMUU U UHble NOAO0BHbIe ToBapbl (paboTbl) U3roToBUTENb (MCNONHUTENDL) 06A3aH yCTaHaBAMBATb CPOK
rogHocTM - nepuoa, MO MWCTeYEeHUM KoToporo ToBap (paboTa) cumTaeTca HenpurogHbiM  Ann
NCMO/Ib30BaHUSA MO HAa3HAYEHMWUIO.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpopgaxka ToBapa (BbINOJHEHME PABOTbI) MO UCTEYEHUU YCTAHOBIEHHOTO CPOKa rOAHOCTH, a
TaK)Ke ToBapa (BbiNosHeHMe PaboTbl), Ha KOTOPbIN AONKEH ObiTb YCTAHOBEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BNpPaBe yCcTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuvog, B TeYeHME KOTOPOro B c/iydyae obHapy!keHua B ToBape (paboTe) HegocTaTKa M3roTOBUTE/b
(vcnonHuTens), npoaasel, YNoJAHOMOYEHHAA OpraHM3auMa WM YNONHOMOYEHHbIN MHAVUBUAYA/bHbIN
npegnpuHumartenb, Mmnoptep obs3aHbl ya0BAETBOPUTbL TpeboBaHWA nNoTpebutens, ycTaHOB/EHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTENb BNpaBe NPUHATL 0643aTebCTBO B OTHOLEHWN HEAOCTAaTKOB TOBapa, 0OHapyKeHHbIX
Mo UCTEYEHNM YCTAHOB/IEHHOIO UM rapaHTUIAHOIO CPOKa (AoNONHUTENIbHOE 06A3aTENbCTBO).

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopoeprkaHue OONONHUTENbHOrO 06A3aTenbcTBa W3rOTOBUTENA, CPOK  OEWCTBUS  TaKOro
obAsaTenbcTBa WM MNOPSAAOK OCYLLECTBAEHUA noTpebutenem npaB No Takomy 06A3aTenbCcTBy
onpeaensoTca U3roToBUTENIEM.

(ab3aL, BBegeH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-d3)

7. Mpopasel, BnpaBe YCTAaHOBUTb Ha TOBap rapaHTUMHBLIA CPOK, €CM OH He YCTaHOBJeH
N3roToBUTENEM.

Mpoaasel, BnpaBe NPUHATL 06A3aTe/IbCTBO B OTHOLIEHWN HEAOCTaTKOB TOBapa, 06HapyKeHHbIX Mo
NCTEeYEHUM rapaHTUIMHOIO CPOKaA, YCTAHOB/IEHHOTO U3roTOBUTEIEM (A0MOIHUTEIbHOE 0643aTeNIbCTBO).

CopzepkaHue fonoaHUTebHOro 06A3aTe/IbcTBa NPOAaBLLA, CPOK AENCTBUA TaKoro 06A3aTeibcTea U
nopagoK OCyLecTBAeHUA noTpebuTenem npaB No Takomy 0653aTeNbCTBY OnNpenenarTcs LOroBOpom
MeXKay notpeburenem m NpPoLaBLLOM.

(n. 7 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npogasel) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, ObHaApy!KeHHble B
TeYeHue CpPoKa AeNCTBUSA AONONHUTEIbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3auem BTOPbIM NMYHKTa
6 cTaTbM 18 HacToALWEero 3aKkoHa, a NOC/e OKOHYaHMA CPOKa AeUCTBMA AONONHUTENbHOIO 0653aTeNbCTBa
- B COOTBETCTBMM C NYHKTOM 5 cTaTbM 19 HacToswero 3akoHa.

(n. 8 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. 06s3aHHOCTb M3rotoBMTENA O6ECneyYnTb BO3MOMKHOCTb PEMOHTA W TEeXHUYECKOro
ob6cnyKnBaHUA ToBapa

MN3rotoBuTens 06s3aH obecneyntb BO3MOMKHOCTb MCMONb30BaHUA TOBapa B TeYEHWe ero Cpoka
CNyx6bl. A 3TOM uenm usrotoeutenb obecnevymBaeT PEMOHT U TEXHUYECKOe 0b6cnyKMBaHMe TOBapa, a
TaK)Ke BbIMYCK W MOCTaBKY B TOProBble M PEMOHTHbIE OpPraHM3auuu B HEOBXOA4UMBbIX O PEMOHTA U
TEXHUYECKOro 0bcnyKnBaHMA 06beme U acCOPTUMEHTE 3amnacHbIX YacTel B Te4eHne CpoKa Npomn3BoacTea
TOBapa W Nocsie CHATMA ero c NPOM3BOACTBa B TeYeHUE CPOKa C/y»K6bl TOBapa, a NPU OTCYTCTBUM TaKoro
CPOKa B TeYeHMe OecATU NIeT CO AHA Nepeaayn ToBapa noTpebutento.

Ctatba 7. MpaBo noTpebuTens Ha 6esonacHocTb ToBapa (paboTbl, ycayrm)

1. MNoTpebutenb MMeeT NpaBo Ha To, YTobbI ToBap (paboTa, ycayra) Npy 06bIYHBIX YCIOBUAX €ro
NCMNO/b30BaHNA, XpaHEHWA, TPAHCMNOPTUPOBKU U YyTUAM3aLMK Bbln 6e3onaceH ANA KWU3HM, 340POBbA
noTpebuTens, OKpy»KatlolLen cpeapl, a TakKe He NPUYMHAN Bpes MMYLLECTBY noTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumBaTb He3onacHOCTb ToBapa (paboTbl, YCAyru) ONA KU3HU U 340POBbLA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeaoTBpalleHWe NpUYMHEHUA Bpeaa MMYLLECTBY
notpebutens, ABNAOTCA 06M3aTe/IbHbIMM M YCTAHAB/IMBAKOTCA 3aKOHOM WM B YCTaHOB/IEHHOM UM
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nopsake.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHuTenb) obasaH obecneumsaTh 6e3onacHOCTb ToBapa (paboTbl) B TeyeHue
YCTaHOBJIEHHOTO CPOKa C/yXKObl AN CPOKA roAHOCTM ToBapa (paboTsl).

Ecnun B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) cpok cnyxbbl, oH 06a3aH obecneuyntb besonacHocTb ToBapa (paboTbl) B
TeueHue AecATU NeT Co AHA nepeaaym ToBapa (paboTbl) noTpebutento.

Bpea, NpUUYMHEHHDIN }KU3HK, 340POBbI0 AN MMYLLLECTBY NOTPEbUTENA BCheacTBME HeobecneyeHus
6e3onacHOCTM ToBapa (paboTbl), NOANEKUT BOIMELLEHUIO B COOTBETCTBUM CO CTaTbelt 14 HacTosAwero
3aKoHa.

3. Ecnm pgnsa  6e30macHOCTM  MCMO/b30BaHMA ToBapa (paboTbl, ycayrn), ero XpaHeHwus,
TPAHCMOPTMPOBKM U YTUAM3AUMM Heobxoaumo cobnogatb creunasnbHble npasuna (aanee - npasmna),
N3rotoBUTENb (MCNONHUTENDL) 00A3aH yKas3aTb 3TM MpaBuia B CONPOBOAUTE/NIbHOW AOKYMEHTaLMM Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKUPOBKON UM UHbIM cnocobom, a npoaasel, (MCnosHUTENb)
06A3aH gOBECTUN 3TU NpaBuUaa 40 CBeAeHUA noTpebutens.

KoHcynbTaHTIAOC: NpUMeYaHue.
Mo Bonpocy, Kacatolwemyca npumeHeHus ab6saua 2 nyHkTa 4, cm. nucbmo locctaHgapTa PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, yC/yrM) 3aKOHOM MU B YCTAHOBJIEHHOM MM MOpPAAKE YCTaHOB/EHbI
obnasatenbHble TpeboBaHMA, obecrneunsatolme ux 6e30NacHOCTb A/A KU3HU, 340P0OBbA NoTpebutens,
OKpY)KalowWen cpeapl M NpeaoTBpalleHne NPUYMHEHNs Bpesa MMYLLLECTBY NOTpebutens, cooTBeTCTBME
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM nogaexKuT obAa3aTeNlbHOMY MOATBEPIKAEHUIO B
nopagke, NpeaycMoTPeHHOM 3aKOHOM M UHbIMUW MPaBOBbIMU aKTaMU.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxka ToBapa (BbinosiHeHWMe paboTbl, OKasaHWe ycayrn), B TOM 4ucCie
MMMOpPTHOro ToBapa (paboTbl, ycnyrun), 6e3 mHpopmaumum o6 obAszaTenbHOM NOATBEPHKAEHMU €ro
COOTBETCTBUA TPEOOBAHMAM, YKa3aHHbIM B NMYyHKTe 1 HAacTOALLEN CTAaTbM.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4Yto npu  cobnogeHun notpebutenem YCTAaHOBEHHbIX MPaBUA
NCNO/Ib30BaHWUSA, XPaHEHWUA MW TPAHCNOPTUPOBKM TOBapa (PaboTbl) OH MPUUYNHAET AN MOMKET NPUYMHUTD
BpeS, }K13HW, 340POBbI0 U MMYLLECTBY NOTPEOUTENA, OKPY KAtOLWEN cpeae, U3roToBUTENb (MCNOHUTEND,
npoaasel,) 06A3aH He3amMeaIUTENIbHO NPUOCTAHOBUTb €ro MPOM3BOACTBO (peanunsaumto) 4o ycTpaHeHun
NPWYUH Bpesa, a B HEOOXOAMMbBIX Cy4HaAX MPUHATb Mepbl MO U3bATUIO ero n3 obopoTa M OT3biBy OT
notpebutensa (notpebutenei).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTENL) 0653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoacTBa. [py HEBbINOJHEHUU U3rOTOBUTENEM (MCMONHUTENEM) 3TOM
06A3aHHOCTN YNOJIHOMOYEHHbIN denepasibHblii OpraH UCMOIHUTENBHOM BAACTM NPUHMMAET Mepbl Mo
OT3bIBY TaKOro ToBapa (paboTbl, yCNyru) C BHyTPEHHEro pbiHKa U (M1n) OT NoTpebuTtens unv notpebutenei
B NopsAAKe, yCTaHOB/IEHHOM 3aKOHOA4aTeNbCTBOM Poccuiickon depepaumu.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEOUTENO B CBSA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noanexkar
BO3MELLEHUIO U3roTOBUTEIEM (MCMONHUTENEM) B MTOJIHOM 0b6beMe.

6. YTpatun cuay. - PegepanbHblit 3aKkoH o1 21.12.2004 N 171-93.

Cratbs 8. MpaBo notpebutens Ha UHGopmaunto 06 U3rotTosuTene (McnosHUTENE, NPOAaBLE) U O
ToBapax (paboTax, ycnyrax)

1. MNoTtpebuteny Bnpase noTpeboBaTb NpPeAoOCTaBAeHMA HeobxoAMMOlW W AO0CTOBEPHOM
MHbopmauumn ob umsrotosuTene (UCNoNHUTENE, NPOAABLE), PeXnme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpPMAUMA B HArnagHoOM M aocTynHoin dopme
O0BOAMTCA [0 CBeAeHMA noTpebuTenein npu 3aKkAOYEHUU AOTOBOPOB KYNAU-MPOLAXKMU U AOTOBOPOB O
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BbINOIHEHUN PaboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMW B OTAENbHbIX chepax 0bCayKUBaHUA
notpebutenein, Ha PyccKom n3blke, a AOMONHUTEbHO, MO YCMOTPEHUIO U3roToBMTENA (MCNOAHUTENS,
npoAasLia), Ha rocyapcTBEHHbIX A3blKax cybbeKkToB Poccuiickon deaepauunmn U poaHbIX A3blKax Hapoa 0B
Poccuiickoin Pegepaunn.

CraTtbs 9. UHdopmaLma 06 nsrotosutene (McnonHUTene, npoaaste)

1. WUsrotosutenb (McnonHuTenb, npodasel) o06fA3aH [A0OBeCTM [0 CBeAeHus notpebutens
dMpMeHHOEe HaumMeHOBaHWe (HauMeHOBaHWE) CBOEN OpraHu3aLMu, MecTo ee HaxoxKaeHusa (agpec) u
pexunm ee pabortbl. MpoaaseL, (MCNONHUTENb) Pa3MeLLaeT YKa3aHHY MHPOPMALINIO Ha BbiBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoButenb (McnonHutTens, npogasel) - MHAMBUAYANbHbIN NpeanpuHMMaTENb - [AOJIKEH
npeaocTaBuTb NOTpebuTento MHPOpMaUMIO O roCyAapCTBEHHOM perucTpauMm M HauMeHOBaHWUU
3aperncTpPUpPOBaBLLErO €ro opraHa.

2. Ecnv BUA, OeAaTeNbHOCTM, OCYLLECTBAAEMbI W3roToButenem (MCnonHuTenem, npoaaBLOM),
NoaNeXnT NULEH3NPOBAHUIO U (MNM) UCMONHUTENb MMEET TOCYAapCTBEHHYIO aKKpeauTauuio, Ao
cBefleHuna noTpebutens AonKHa ObiTb AoBedeHa WMHbOpPMauUMA O BUAE AEATeNbHOCTU WU3roTOBUTENS
(ucnonHuTena, npopgasua), HoMepe NULEH3UMM U (MAK) HOMepe CBUAETENbCTBA O rOCYAAPCTBEHHOM
aKKpeamTaumm, CpoKax AenCcTBUA YKa3aHHbIX TNLEH3UKN U (MNKn) CBUAETENbCTBA, a TaKXe MHdopmaumsa 0b
opraHe, BblAaBLIEM YKa3aHHble IMLLEH3MIO U (MNN) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeHHasA NyHKTamu 1 U 2 HacToALel CTaTbM, AONXKHA ObITb f0BeAeHa
00 CBeAeHusa noTpebutenelt TakKe NPU OCYLLECTB/IEHUM TOProB/aM, ObITOBOTO WM MHbIX BWAOB
o6cnyKMBaHUA NOTpebuTeien BO BPEMEHHbIX MOMELLEHUSAX, Ha ApMapKax, C JIOTKOB U B APYrUX cay4asx,
€C/IM TOPross, 6bITOBOE U MHble BUAbI 06CNYXKMBAHUA NOTPEOUTENEN OCYLLECTBAAIOTCA BHE MOCTOAHHOIO
MEeCTa HaxoXAeHus npoaasua (McnonHuTens).

CraTbs 10. UHPopMmaLma o ToBapax (paboTax, ycayrax)

1. U3roToBuTeNb (UCNONHWTENDb, NPOLaBeL,) 0643aH CBOEBPEMEHHO NPEeLOCTaBAATL NOTPEbUTENtO
HeobxoaMMyl0 M [OCTOBEpHYl MHboOpmMauuio O ToBapax (pabotax, ycayrax), obecneumBatoLlyio
BO3MOHOCTb MX NPaBWAbHOrO Bblbopa. Mo oTAesbHbIM BMAAM TOBApPOB (paboT, ycayr) nepeyeHb u
cnocobbl goBegeHna MHbopmauumn o notpebutens ycraHasauatoTca MpaBuTenbcTBom Poccuiickoit
depepaunn.

2. Uudopmaumsa o ToBapax (paboTax, ycnyrax) B 06s3ateNlbHOM NOPAAKe AOMKHA COAEPKATb:

HaMMEHOBAHME TEXHWYECKOr0 PEerfameHTa WAM WHOEe YCTaHOBAEHHOE 3aKOHOAATE/IbCTBOM
Poccuiickoli depepaumm 0 TEXHUYECKOM PEryinMpoBaHMM U cBUAeTenbCTBylolee 06 06s3aTenbHOM
noATBEPKAEHUN COOTBETCTBUA TOBapa 0603HAYeHME;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHus 06 OCHOBHbIX MOTPEOUTENbCKMX CBOMCTBAX TOBapoB (paboT, ycayr), B OTHOLEHWUU
NPOAYKTOB MWUTaHUS CBELEHMA O COCTaBe (B TOM YMC/ne HauMeHOBaHWE WCMOJIb30BAHHbIX B MpoLecce
N3roToBAEHMA NPOAYKTOB NUTAHUA NULLEBLIX A06aBOK, BUOIOTMYECKM aKTUBHbIX 406aBOK, MHPOpMaLmA
0 HanuyMM B NPOAYKTaxX MWUTAHWUA KOMMOHEHTOB, MOJIYYEHHbIX C NMPUMEHEHUEM FE€HHO-UHXKEHEePHO-
MOANODULMPOBAHHDBIX OPraHM3MOB, B C/y4ae, €C/IM CoAepKaHMe YKa3aHHbIX OPraHM3MOB B TAaKOM
KOMMOHEHTe cocTaBnsieT Hosiee AeBATU AECATbIX MPOLEHTa), NMULWEBOW LLeHHOCTM, HasHauyeHuu, ob
YCNOBUAX NPUMEHEHUSA U XPaHEHMA NPOAYKTOB NUTAHMA, O cNocobax M3roToBAEHMA FOTOBbIX 61t04, BEce
(ob6beMe), AaTe U MecTe N3roTOBNAEHUS U YNAKOBKK (pacdacoBKM) MPOAYKTOB NMUTAHWA, a TaKKe CBeAeHUs
0 NPOTMBOMOKA3aHMUAX AN UX MPUMEHEHUA NPU OTAENbHbIX 3aboneBaHuAx. MepeyeHb TOBapoB (paborT,
ycayr), MHOpMaLMsA O KOTOPbIX AO/MKHA COAEPHKATb MPOTMBOMOKA3aHMA A1A UX MPUMEHEHUA Mpu
oTAeNbHbIX 3aboneBaHuAX, yTBepKaaetca MNpasutenbctBom Poccuiickoit ®eaepaumnm;

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LEeHY B pyb1ax 1 ycnoBua npuobpeteHmsa ToBapos (paboT, ycayr), B TOM YMcae npu onsiate TOBapoB
(paboT, ycnyr) uepes onpegeneHHoe Bpems Nnocae ux nepeaayu (BbiNnoaHeHUA, OkasaHUA) notTpebutento,
NOJIHYIO CYMMY, MOAJIEXKALLYIO BbIMNiaTe NoTpebutenem, U rpaduk noraweHmsa sToM CyMmbl;
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIN CPOK, €C/IN OH YCTAaHOBAEH;
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucnosb3oBaHUs ToBapos (paborT, ycayr);

MHpopmaumio 06 sHepreTuyeckom adpPeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHUe o
Ha/ YUK TaKon MHPOPMaL MM onpeseneHo B COOTBETCTBUM C 3aKOHOAATeNbCTBOM 06 aHeprocbepekeHUn
M O NOBbIWEHUN SHEPreTUYECKOoM 3PEKTUBHOCTY;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*KObl UM CPOK rOAHOCTM TOBApPOB (PaboT), yCTaHOB/IEHHbIW B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaKKe CBeAeHUA 0 HEOBXOAMMbIX AeACTBMAX NOTPEBUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX MOCNEACTBUAX NPU HEBbINOJHEHUWN TaKUX AENCTBUIA, ecaun ToBapbl (paboTbl) No McTeveHUm
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMNACHOCTb ANA XU3HW, 340pOBbA U MMYLLECTBA NOTpebutens uam
CTQHOBATCA HEMPUFOAHBIMW A/1A UCMOAb30BaHMA NO HAa3HAYEHUIO;

agpec (Mecto HaxoxaeHwsa), GUPMeHHoe HaumeHoBaHMe (HaMMeHOBaHME) W3roToBUTENA
(ucnonHuTena, npoaasua), YNONHOMOYEHHOM OpPraHM3auMmM AU YNoAHOMOYEHHOTO UHAMBUAYANbHOIO
npeanpuHUMATENs, UMNOPTEPa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio o6 obaAsaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUSA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HAacToALWEero 3aKoHa;

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MHbOPMaUMIO O NPaBUIax NPOLAXKM TOBAPOB (BbINOIHEHUA PaboT, OKasaHMA yCayr);

YKa3aHMe Ha KOHKpeTHoe nuuo, KoTopoe OyaeT BbiNOAHATb paboTy (OKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, €C/TIN 3TO UMEET 3HaUYeHUE, UCXOAA U3 XapaKTepa paboTsl (ycnyru);

(ab3aL, BBegeH depnepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

yKa3aHWe Ha Mcnonb3oBaHMe GOHOrPaMM NMPU OKasaHUKM pPa3BAEKATENbHbIX YCAYT UCMOAHUTENS MM
MY3blKaJIbHbIX NPOU3BEAEHUN.

(ab3aL, BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Ecnn npuobpetaembii notpebutenem ToBap Obin B ynoTpebAeHUM MAM B HEM YCTPaHAICA
HeA0CTaToK (HegocTaTKM), NoTpebutento 4oNXHa bbiTb NpeaocTasneHa UHPopMaLMs 06 3ToM.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToAWel CcTaTbW, 4OBOAMTCA 4O CBeAeHUs
notpebutenein B TEXHWUYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKAX, MapKUPOBKON UAW WMHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNlbHOM NOATBEPXKAEHMM COOTBETCTBMA TOBApOB NpPeACTaBAAeTCA B
nopagke wn crnocobamu, KOTOpble YCTaHOBAEHblI 3aKOHOAATeNbCTBOM Poccuiickon depepauum o
TEXHUYECKOM PETYAMPOBAHNN, N BKAOYAET B CeOA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUS 1 06 opraHn3aLmm, ero BblaaBLUEN.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

A63au, yTpatun cuny. - PegepanbHbli 3aKoH 0T 21.12.2004 N 171-3.

CraTbs 11. Pexxum paboTbl Nnpogasua (MCnonHUTens)

1. Pexkxum paboTbl rocyaapCTBEHHbIX, MyHULMMNANbHbBIX OpraHu3aLmii TOProsan, 6bITOBOrO M NHbIX
BMAOB 0OCNYXMBAHUS MNOTpebuTenein YyCcTaHaBAMBAETCA MO PELUEHWI0 COOTBETCTBEHHO OPraHoB
UCMONHWUTENbHOW BNacTU cybbekToB Poccuiickoi deaepaumm n opraHoB MeCTHOTO CaMoynpaBaeHus.

2. PexkrMm paboTbl OpraHn3aLmii, OCyLLEeCcTBAAIOWMX AeATE/IbHOCTb B Chepax TOproBoro, 66ITOBOTo u
WHbIX BUAOB 06CNY:KMBaHWA NoTpebuTenei M He yKasaHHbIX B MyHKTe 1 HACTOALLEN CTaTbW, a TaKKe
WMHANBUAYANbHbIX MPeANpPUHUMATENEN YCTaHABMBAETCS MMM CAMOCTOATENLHO.

3. Pexxum paboTbl NpoaasLa (McnonHWUTeNA) LOBOAUTCA A0 CBeAEHUA noTpebutenei n AoKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roTOBWUTENA (MCNONHWUTENA, MNPOAABLUA) 3a HeHaA/eXKallyto
nHdopmaumio o ToBape (pabote, ycnyre)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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1. Ecam noTpebutento He npeaocTaBNeHa BO3MOXHOCTb He3amMed/IMTeNbHO MOJyYnTb npwu
3aKYeHMN Aorosopa MHbopmaLuio o ToBape (paboTe, ycayre), oH Bnpase noTpebosaTb OT NpoAaBsLa
(ucnonHuTensa) BosmeleHns yBObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbBIM YKNOHEHWEM OT 3aK/HYeHUn
[0roBopa, a ecnn AOrOBOP 3aK/AOUEH, B PAa3yMHbI CPOK OTKA3aTbCsA OT €ro UCNOAHEHUA 1 noTpeboBaTthb
BO3BpaTa yn/jia4eHHOM 3a TOBAp CYMMbIl M BO3MELLEHUA APYrnX yObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCMOJIHEHUA AOroBopa NoTpebuTenb 06a3aH BO3BpPaTUTb TOBap (pe3ynbTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCnonHuTento).

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTENb), He NPEeAOCTaBMBLUMA MOKynaTento MoJHOM W A0CTOBEpPHOM
nHbopmauum o ToBape (paboTe, ycayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacToswero 3aKoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME MNOC/Ie ero Nepeaayn notTpebutento BCneacTsme OTCyTCTBUSA Y HEro TaKon MHbOpMaLLUN.

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

3. Mpu nNpUYMHEHUN Bpeda HKM3HW, 300POBbID M WMMYLLECTBY noTpebutena BcieacTeue
HenpeaocTaBAeHUs emy MOJIHOM U AOCTOBEPHOM MHbOPMauUuK o ToBape (paboTe, ycnyre) notpebutens
Brpase NoTpeboBaTb BO3MELLLEHWNA TAKOro Bpeaa B NopsAAKe, NpeAyCcMOTPEHHOM CTaTben 14 HacToAlero
3aKoHa, B TOM 4MCNE MNOJHOMO BO3MELWEeHMA YObITKOB, MPUYMHEHHbIX MNPUPOAHLIM Ob6bEKTAM,
Haxoasawmumca B cobcTBeHHOCTU (BnageHum) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

4. Tpu paccMoTpeHun TpeboBaHU MNoTpedbuTena O BO3MELLEHUM YObITKOB, MPUYNHEHHbIX
HeO0CTOBEPHON WAM HeAOoCTaTOUYHO MOoHOM WHbopmauumeinn o Tosape (pabote, ycnyre), HeobxoanMMo
NCXO4MTb U3 MPeanosioXKeHUA 06 oTCyTCTBUM Yy NoTpebuTtena cneumanbHbiX NO3HAHUIA O CBOMCTBAX U
XapaKTepucTtmukax Toapa (paboTtsl, ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 13. OTBETCTBEHHOCTb W3roToBUTENA (MCNOMHMTENs, NpoAasua, YMNoOJHOMOYEHHOW
OpraHM3aumMm Uan ynoaHOMOYEHHOTO MHAMBUAYAbHOTO NpeanpuHUMaTens, UMnopTepa) 3a HapyLleHue
npas notTpebutenen
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHWe npae noTpebutenein U3roToBUTENb (UCNONHUTEND, NPOAABELL, YNOJHOMOYEHHAS
opraHv3aumMa WAM  YNOJHOMOYEHHbIN MHAMBUAYANbHbLIA NpeanpuHMMATENb, WMMOPTEp) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO 3aKOHOM U/IN LOFOBOPOM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam nHoe He ycTaHOBAEHO 3aKOHOM, YObITKWM, MNPUYMHEHHble MNOTPebuTento, nogaexar
BO3MELLEHMIO B MOJIHOM CYMME CBEPX HEYCTOMKM (NEeHM), yCTAaHOBIEHHOM 3aKOHOM MW AOTOBOPOM.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToMKuM (neHn) u BO3MelweHWe YObITKOB He 0CBOOOXKAAOT W3roTOBUTENSA
(ucnonHuTens, Nnpoaasua, YyNOJHOMOYEHHYIO OPraHM3aLMI0 WK YNOJHOMOYEHHOTO UHAMBUAYAbHOTO
npegnpuvHMMaTens, UMNopTepa) oT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero ob6A3aTeNbCTB B HaType nepej,
nortpebutenem.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. N3rotoBuTeNb (MCNONHUTEND, NPOAABeL, YNOJHOMOYEHHasA OpraHn3aLma UAN YNoJAHOMOYEHHbIN
WHOMBUAYANbHBIA  NpeanpuHUMaTenb, umnopTep) ocBoboXaaeTcA OT  OTBETCTBEHHOCTM  3a
HencnosHeHne 06A3aTeNbCTB WAM 3@ HeHaj/exallee UCNoNHeHMe 06A3aTeNbCTB, €C/IM OOKAMKET, UTO
HeucnonHeHne 06A3aTENbCTB WAM  UX HeHagjexkallee MUCNOJHEeHMEe MPOU30LWN0 BCAeACTBUE
Henpeoao/IMMOM CUJIbl, @ TaK¥Ke MO MHbIM OCHOBAHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

5. TpeboBaHua noTpebutena ob ynnate HeyCcTOMKM (NeHW), NpPeayCMOTPEHHOM 3aKOHOM WM
OOroOBOPOM,  NOANENAT  YAOBAETBOPEHMIO  MU3roToBUTENEM  (UCNOAHUTENEeM,  NPOAABLOM,
YNOJIHOMOYEHHOW OpraHM3aumen WAM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM MNpPeAnpUHUMATENEM,
MMnopTepom) B 406POBOILHOM MOpPAAKE.
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(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6. Mpu yaoeBneTBopeHUW cyaom TpeboBaHUI NOTPebuUTenn, YCTAaHOB/IEHHbIX 3aKOHOM, cyA,
B3bICKMBAET C W3roToBUTeNa (MCNONHWUTENA, NpOAABLA, YMNOJHOMOYEHHOM OpraHusauMM Uau
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOIO MpeanpuHMMaTens, uMnopTepa) 3a HecobnwogeHwe B
nobpoBosibHOM MopsiAKe yaoBAeTBOpeHua TpeboBaHM noTpebuTena wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B N0ONIb3Yy NoTpebutens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Echn ¢ 3aABneHMem B 3alMTy npaB noTpebuTtens BbiCTynatoT obulecTBEHHble 06beAMHEHUA
notpebutenen (Ux accoumaumm, colo3bl) AN OpraHbl MECTHOTO CaMOYMNpPaBAEHUSA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOIO WwTpada NepeyncnstoTca yKkasaHHbIM 06beguHeHUam (MX accoumaumsam, corosam)
WKW opraHam.

KoHcynbTaHTMAOC: NpumeYaHue.
O BO3MelLeHMM Bpesa, NPUYMHEHHOTO BCAEACTBME HELOCTAaTKOB TOBapoB, paboT wuan ycayr cm.
Take naparpa¢ 3 rnasbl 59 MK PO.

Cratba 14. MimyuiecTBeHHasa OTBETCTBEHHOCTb 3a BpeA, NMPUYMHEHHbIM BC/eACTBME HeA0CTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, NPUUMHEHHBIN XW3HKW, 300POBbID WAW  UMyLLECTBY MoTpebuTens BcieacTeue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX He4OCTaTKOB ToBapa (paboTsbl, ycayru),
NoANIeXUT BO3MELLLEHMIO B MOJIHOM 0bbeMme.

2. MNpaBo TpeboBaTb BO3MeLLEHMSA Bpena, NPUYMHEHHOTO BCAEACTBME HeOOCTAaTKOB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a tobbiM NoTeprneBWUM HE3aBUCUMO OT TOTO, COCTOS/T OH B OFOBOPHbIX
OTHOLLEHUAX C NPOAAaBLOM (UCNOAHUTENEM) NN HET.

3. Bpea, NPUYUHEHHbIN }KMU3HU, 340P0BbI0 NN UMYLLECTBY NOTPEOUTENA, NOANEKUT BOSMELLEHUIO,
ecnu Bpeq NpUYNHEH B TeYeHMe YCTaHOBNEHHOTO CPOKa CAYXBbl AN CPOKa rogHoCTU ToBapa (paboThbl).

Ecan Ha ToBap (pe3synbTaT paboTbl) A0MKEH BbITb YCTaHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HacToALLEero 3akoHa CPOK CNYX6bl MM CPOK FOAHOCTU, HO OH He yCTaHoB/eH, b0 noTpebutento
He 6blia NpeaocTasieHa NOAHAA U A0CToBepHas UHPOPMaLMA O CPOKe CAY»KBbl UAM CPOKE rOAHOCTH,
nmbo notpebuTens He 6bi1 NPONHPOPMUPOBAH O HEOBXOANMbBIX AEMCTBUAX MO UCTEYEHUN CPOKA CAYKObI
WAWN CPOKa FOAHOCTU U BO3MOMKHbIX NOCAEACTBUAX NPU HEBbINOJHEHUMN YKa3aHHbIX AeUCTBUI, 1MbO ToBap
(pe3ynbtaT paboTbl) NO MCTEHEHUWN STUX CPOKOB MpeAcTaBaAeT ONacHOCTb ANS KM3HU M 340p0BbA, Bpes,
NOANIEXUT BO3MELLLEHUIO HE3aBUCUMO OT BPEMEHW €ro NPUYMHEHMUA.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAWEro 3akoHa U3roToBUTeNb (MCNOAHUTENb) He
YCTaHOBW/ Ha ToBap (paboTy) CPOK CyKb6bl, Bpes NoA/eKUT BO3MELLEHUIO B C/ly4ae ero NpuYMHeHus B
TeyeHue 4ecaTu JIeT Co AHA nepenaym ToBapa (paboTbl) noTpebuTtenio, a ecnum AeHb nepesaym ycTaHOBUTb
HEeBO3MOXHO, C AaTbl U3rOTOB/IEHUS TOBapa (OKOHYAHWA BbIMNOHEHUA PaboThbI).

Bpea, NpUYNHEHHDBIN BCNeacTBME He40CTaTKOB TOBapa, NOAJEXKUT BO3MELLEHNIO NPOAABLOM UK
M3roToBMTENEM TOBapa Mo BbIGOPY NOTEpneBLUEro.

Bpes, NpUYMHEHHbIW BCAeACTBME HefoCTaTKoB PaboTbl MAWM YCAYyrK, MOANENKUT BO3MELLEHUIO
UCNONHUTENEM.

4. N3roToBUTENb (MCNONHUTENB) HECET OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHbIN }KU3HU, 340P0BbI0
WA UMYLLLECTBY NOTPebuTens B CBA3U C UCNO/Ib30BaHNEM MaTepManos, 060pya0BaHNA, UHCTPYMEHTOB U
MHbIX CPeAacTB, HeobxoAMMbIX ONA MPOU3BOACTBA TOBAPOB (BbIMOAHEHWA pPaboT, oKasaHua ycayr),
HEe3aBMCUMMO OT TOrO, MO3BO/IAN YPOBEHb HAayUYHbIX M TEXHUYECKMX 3HAHMI BbIABUTb X 0CObble CBOICTBA
WAN HeT.

5. U3roToButenb (MCNonHMTEeNb, NPOAaBeL) 0CBOBOMKAAETCA OT OTBETCTBEHHOCTM, EC/IM AOKaKeT,
YTO BpeS NpUYMHEH BCIeACTBUE HEMPEOA0MMON CUbI U HapYLIEeHMA NoTpebutenem yCTaHOBAEHHbIX
npasua NCMONb30BaHNA, XpaHEHUA UKW TPaHCMOPTUPOBKM ToBapa (paboTbl, ycayru).
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KoHcynbTaHTIAKOC: NpumeyaHue.
O KomneHcauMm MopasibHOro Bpeaa Cm. TakKe naparpad 4 rnasbl 59 MK PO.

Cratba 15. KomneHcaumna mopanbHOro spesa

MopanbHbiA  Bped, MNPUYMHEHHDLIN NOTPEebUTeNto BCAeACTBME HAPYLWEHUS W3roTOBUTENEM
(ucnonHutenem, npoAaBsLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNOAHOMOYEHHbIM
WHAMBUAOYANIbHBIM  NpeanpuHUMaTeNnemM, WMMNOPTEPOM) MpaB noTpebutens, npeaycMOTPEHHbIX
3aKOHAaMM U MpPaBOBbIMM aKTamu Poccuiickoit ®epepauunu, peryavpyowmmm oTHoweHus B obnactu
3alWMTbl NpaB noTpebuTenel, NOANEKNT KOMNEHCAUUN NPUYMHUTENEM Bpeda NPW HalUuMK €ro BUHbI.
Pasmep KomneHcauum MmopasbHOro Bpeaa onpeaenseTca Cy4oM U He 3aBUCUT OT pa3mepa BO3MELLLEHUS
MMYLLLECTBEHHOTO Bpeaa.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

KomneHcauma mopasibHOro Bpeda OCyLLeCTBAAETCA HE3aBUCUMO OT BO3MELLEHUA UMYLLLECTBEHHOTO

BpeAa M NOHEeCeHHbIX NoTpebuTenem ybbITKOB.

CraTtba 16. HeaelcTBMTENIbHOCTb YCI0BMIA AOFOBOPA, YLEMAAIOLWMX NpaBa noTpebuTens

1. YcnoBua poroBopa, YyUemAsloWMe npaBa nNoTpebutens no cpaBHEHMIO C MpaBuIamMy,
YCTAHOB/IEHHbIMW 3aKOHAaMM UM MHBIMW NPABOBbLIMM akTaMm Poccuitckoit Peaepaumnm B 061acTu 3aLmThl
npas noTpebdbuTenen, NPU3HaTCA HeAEeUCTBUTE/IbHbIMMN.

Ecnn B pesynbTaTe UCMONHEHUA OOTOBOPA, YLWEMAIOLWEro nNpaBa NoTpebuTens, y Hero BO3HUKM
yObITKKU, OHU NOA/IeXKaT BOSMELLLEHUIO U3rOTOBUTENEM (MCNOTHUTENEM, MPOAABLOM) B MONHOM 06beme.

2. 3anpeulaeTtca obycnosameBatb npuobpereHne ogHMX ToBapoB (paboT, ycayr) obasaTenbHbim
npuobpeTeHnem WHbIX TOBapoB (paboT, ycayr). Y6bITKM, MPUUYMHEHHbIE NOTPebuTento BcaeacTsue
HapylleHWss ero npasa Ha cBOGOAHbLIM BblGOpP TOBapoB (paboT, ycayr), BO3melLaloTCA MPOAABLOM
(vcnonHuTenem) B nonHom obbeme.

3anpeuwaeTtca obycnoBAMBaTb yA0BAETBOPEHUEe TpeboBaHWI noTpebuTenen, npeabaBAfAEeMbIX B
TeYyeHue rapaHTUIMHOro CPOKa, YCIOBUAMMU, He CBA3AaHHbIMW C HeAO0CTaTKamuM ToBapoB (paborT, ycayr).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Npopaasel, (McnonHKUTENb) He Bnpase 6e3 cornacua NOTpebuTena BbINOAHATb AONOAHUTE/bHbIE
paboTbl, ycnyru 3a nnaty. NMoTpebutens BnpaBe 0TKasaTbCA OT onaaTbl Takux paboT (ycnyr), a ecnm oHu
onnayeHbl, NoTpebuten, Bnpase noTpeboBaTb OT NpoaaBuUa (MCNONHUTENA) BO3BpPaTa YM/aYeHHOM
cymmbl. Corniacne notTpebuTens Ha BbINOSIHEHWE AONONHUTENbHbLIX PaboT, ycayr 3a naaty opopmnseTtcs
npoaasLUOM (McrnonHMTenem) B NMUcbMeHHoON dopme, ecinm MHOE He NpeaycMOTPeHO deaepanbHbIM
3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-93)

Cratba 16.1. dopmbl M NOPAAOK onaaTbl NPU NpPoAaKe TOBAapPOB (BbINOJHEHUN PabOT, OKa3aHUK

yenyr)
(sBegeHa depepanbHbim 3aKkoHOM oT 05.05.2014 N 112-93)

1. Npogasey, (McnonHMTENb) 06s3aH 06ecneynMTb BO3MOMKHOCTb OMAaTbl TOBApoB (paboT, ycayr)
NyTEM MCMO/b30BaHUA HALMOHANbHbLIX MIATEXHbIX MHCTPYMEHTOB, 3 TAKXe Ha/JWUYHbIX PacyeToB Mo
BbIOOpY NoTpebutens.

0Ob6sA3aHHOCTL 0becneynTb BO3MOXKHOCTb OMJaTbl TOBApPOB (paboT, ycnyr) ¢ MCnonb3oBaHMEM
HaUMOHA/IbHBIX MATEXHbIX MHCTPYMEHTOB B pPaMKax HALMOHANbHOM CUCTEMbI MAATEXHbIX KapT He
pacnpocTpaHaeTcd Ha CyObeKkToB nNpeanpuHMMATE/IbCKOM AeATeNbHOCTU, Y KOTOpbIX A0X04 OT
OCYLLEeCTBNEHMA NpeanpuHMMATENbCKON AeATeNbHOCTU, onpeaensemblii B nopagke, YCTaHOBAEHHOM
3aKoHogaTenbcTBOM Poccuitickoit Pegepaummn o Hanorax n cbopax, 3a NpeawecTByOWMIA KaieHaapHbIN
rod He npesblWaeT Npege/bHble 3HaYeHWA, yCTaHOBEeHHble paBuTenbcTBom Poccuitickoin Peaepaumn
ANA MUKpONpeanpuaTuii.

(8 pea. PepepanbHoro 3akoHa ot 03.07.2016 N 265-93)
2. Onnata ToBapoB (paboT, ycnyr) MOMKeT Npou3BOAMTLCA MNOTpebuTenem B COOTBETCTBUM C
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yKasaHMem npojasBua (McnonHMTena) nytem pacyetoB yepes cyb6beKTOB HalLMOHaNAbHOW NAaTeXKHOWM
CUCTEMbI, OCYLLECTB/IAIOLWINX OKasaHMe nNAaTeXKHbIX YCAyr B COOTBETCTBUM C 3aKOHOAATE/NbCTBOM
Poccuiickoir Pepepaumm O HAUMOHANbHOM MNAATENHOM CUCTEME, €CM WMHOE He YCTaHOBAEHO
denepanbHbIMM 3aKOHAMU MU UHBIMM HOPMATUBHbBIMM NPaBOBbIMKW akTamu Poccuiickoit deaepaumu.

3. Mpu onnate ToBapoB (pPaboT, ycayr) HaJMYHbIMM LEHEXHbIMM CpeacTBamn 06a3aTesbcTBa
notpebuTtena nepen npoaasLOM (McnonHUTENem) no onnate ToBapoB (paboT, ycayr) cuutaroTcA
MCMNOJIHEHHbIMW B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHUS HA/IMYHbIX AEHEXHbIX
cpeacts npogasuy (ucrnonHuTeno) nMbo nnatexkHomy areHty (cybareHTy), oOcCylLecTBASAOWEMY
OEATEeNbHOCTb NO NPUEMY NaaTeXKel GU3NYeCKUX NNLL.

Mpwu onnaTe ToBapoB (paboT, ycayr) nytem nepesosa NpeaocTaBiaeMbiX NOTpebuTenem HaiMUHbIX
OeHeXHbIX cpeacTs 6e3 oTKpbITMA BAHKOBCKOro cyeta obs3aTenbcTBa NoTpebutens nepes nNpoaaBLoM
(vcnonHuTenem) no onnate ToBapoB (paboT, ycAyr) CUMTAOTCS UCMONHEHHbIMU B pa3mepe BHECEHHbIX
OEHEXKHbIX CPpeacTB C MOMEHTA BHECEHWS MOoTpebuTenem Ha/MuHbIX AEHEMXKHbIX CPeacTB KpeaAuTHOM
opraHusaumm nnb6o 6aHKOBCKOMY NAaTeXKHOMY areHTy (cybareHTy), ocyecTBAAILWNM AeATeNbHOCTb B
COOTBETCTBUM C 3aKOHOZATeNbCTBOM Poccuiickon Peaepaumm 0 HaUMOHAIbHOM NAaTeXHOM cucTeme.

Mpun onnaTe ToBapoB (paboT, ycnyr) nytem nepesoaa AEHEKHbIX CPEACTB B paMKax NPUMEHAEMbIX
dopm be3HanMyHbIX pacyeToB o0bA3aTenbcTBa MNoTpebuTens nepen NpoAasBuUOM (MCNoONHUTENEm) Mo
onnate ToBapoB (paboT, ycnyr) cYMTaloTCA MUCMOJIHEHHBIMW B CYMME, YKa3aHHOW B pPacrnopsXeHuu o
nepesoge [AEHEXHbIX CpeacTB, C MOMEHTa MNOATBEPXKAEHMA €ro WCMNosIHeHMA obcnyKuBatoLwen
noTpebuTena KpeanuTHOM opraHM3aumnen.

4. Npu onnaTe ToBapos (paboT, ycayr) npoaasly (MCNOAHUTENO) 3anpeLleHo ycTaHaB/IMBaTbL B
OTHOLLUEHUM OZHOr0 BUAA TOBAPOB (paboT, ycayr) passinyHble LieHbl B 3aBUCMMOCTM OT cnocoba nx onnaTthl
NocpeACcTBOM Ha/IMYHbIX PACYETOB UK B PaMKax NpumMeHsaembix popm 6e3HaNMYHbIX pacyeToB.

5. MNpopasel, (UCNONHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HUKLIKME Yy noTpebutens ybbiTKK,
BbI3BaHHble HapyLlleHMem TpeboBaHM NyHKTa 1 HacToALLEN CTaTbu.

Cratba 17. CyaebHasn 3almTa npas notpedbutenemn

1. 3awmTa npas noTpebutenel ocywecTBAAETCS CyA0M.

2. VIcku 0 3awumTe npas notpedbutenein moryT bbiTb NpeabABaeHbl NO BbIGOPY UCTUA B Cy4 N0 MecTy:

HAXOXAEHNA OpraHM3aunn, a eCM OTBETYMKOM SIBAAETCA MHAMBUAYANbHbIN NPeanpUHUMATEND, -
€ro ¥XUTeNbCTBA;

KUTENbCTBA UM NPebbiBaHMA UCTLA;

3aK/IOYEHMA MW UCMONHEHMA A0TOBOpA.

EcAn UCK K opraHusauum BbITEKAET U3 AeATeNbHOCTM ee duamMana uav npeacraBUTeNbCTBa, OH
MOMeET ObITb MPeabAB/EH B Cy4 NO MECTY HaxOXKAeHUA ee duanana nam npeacTaBUTeNbCTBa.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, WHble WCTUbI MO WMCKaM, CBA3AHHbIM C HapylleHMem npaB noTpebutenei,
0CBOOOXKAAOTCA OT ynnaTbl rOCYAAPCTBEHHOM MOLW/IMHBLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitckolt ®egepaumm o Hanorax n cbopax.

(n. 3 B pea. epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NOTPEBUTENAM

CraTbs 18. MpaBa noTpebutens npu obHapy*KeHUn B ToBape HeLOCTaTKOB
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnyyae obHapyKEHUA B TOBApe HELOCTAaTKOB, €C/IM OHW He BblM OroBOpPEHbI
npoAaBuUoMm, NO CBOEMY BbIbOPY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke moaenn u (Mnn) aptTukyna);

noTpeboBaTb 3aMeHbl HA TaKOW e ToBap APYroi Mapku (Mogenu, apTUKyaa) C COOTBETCTBYHOLWLMM
nepepacyeTom MOKYMNHOW LeHbl;

noTpeboBaTb COPa3MEPHOro yMeHbLIEHNA NOKYNHOW LEeHbI;
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notpeboBaTb HesamegauTenbHoro 6e3Bo03Me3gHOr0 YCTpPaHEHMA HEe[OCTaTKOB TOBapa WM
BO3MELLEHMA PACXO[0B Ha UX UCMpaBAeHUe NoTpebutTenem Unm TPETbUM NNLLOM;

0TKa3aTbCA OT UCMOJIHEHWA A0roBOpa Kynan-npoAaxun n notpeboBaTb BO3BpaATa yn/aavyeHHOM 3a
ToBap cymmbl. Mo TpeboBaHWUIO NpoAaBLa M 3a ero cYyeT NoTpebuTenb AONKEH BO3BPATUTb TOBAp C
HefoCTaTKamu.

Mpu asTom NoTpebutenb Bnpase NOTpeboBaTb TaKKe NOHOIO BO3MELLLEHMA YObITKOB, MPUYNHEHHbIX
eMy BCNeaCcTBME NPOLakM TOBApa HEHag/eXkallero KayectBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTQHOB/MIEHHblE  HACTOAWMM 3aKOHOM ANA  YAOBNETBOPEHWUA  COOTBETCTBYHOWMX TpeboBaHMi
notpebutens.

B OTHOWEHMM TEXHUYECKM CNIOXKHOro ToBapa noTpebuTtenb B cayyae OOHAPYKEHWA B HEM
He[OCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJAHEHWA AOroBOpa Kynau-npoaaxku u notpeboBaTb BO3BpATa
yniayeHHOM 3a TaKol ToBap CyMmbl B0 NpeabaBUTL TPeboBaHWE O ero 3aMeHe Ha TOBAP 3TOWM e MapKu
(mogenu, apTMKyna) Am Ha TakoW Ke TOBap APYroM MapKu (Mogenun, apTUKyna) C COOTBETCTBYIOLLMM
nepepacyeToM MOKYMHOW LeHbl B TeYeHWe NATHALLATU AHEN CO AHA nepefayn NoTpebuTento Takoro
ToBapa. o ucteyeHMM 3TOro CPOKa yKasaHHble TpeboBaHMA noasexaT yA0BAETBOPEHUIO B OLHOM U3
cnepyowmx ciyyaes:

0b6HapyrKeHWe CcyL,ecTBEHHOIO HegoCTaTKa TOBapa;

HapyLeHMe YCTaHOBNEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPAHEHUA HEL,O0CTAaTKOB TOBapa;

HEBO3MOXHOCTb MCMO/Ib30BaHWA TOBapa B TeYeHWe KaxKaoro roga rapaHTUIMHOIO CPOKa B
COBOKYMHOCTM b6onee yem TpuAUaTb AHEW BCAEACTBME HEOAHOKPATHOrO YCTPAHEHWA €ro PasInNYHbIX
Hef0CTaTKOB.

MNepeyeHb TEXHUYECKU CNOXHbIX TOBapoB YyTBepxaaetca [lpaBuTenbcTtBom Poccuiickomn
depepauun.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHMsA, yKasaHHble B MNyHKTe 1 HacToAWEN CTaTbM, NPeabABAAOTCA noTpebutenem
npogasuy AAMb0O YNOAHOMOYEHHOW OpraHuMsauMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHUMmaTento.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenn BNpase NpeabaBUTb TPebOBaHMSA, YKa3aHHble B ab3aLLax BTOPOM U MNATOM MyHKTa 1
HacTosIen CTaTbW, W3rOTOBUTENID, YMNOJIHOMOYEHHOW OpraHusauMm UAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NPeAnpUHUMATENIO, UMMNOPTEPY.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-3)

BmecTo npegbasneHua 3tux TpeboBaHMI noTpebutenb BnpaBe BO3BPATUTb M3rOTOBUTEND WU
MMMOpPTEpPY TOBAP HEHAANEKALLETO KaYecTBa U NOTpeboBaTb BO3BPATA YMN/IAYEHHOW 33 HEFO CYMMbI.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OtcytctBve y noTpebuTens KaccoBOoro WM TOBApHOro Yeka /MO0 WMHOro AOKYMEHTa,
yoocTtoBepalowmx $akKT M ycnoBMA MNOKYMKU TOBapa, He ABNAETCA OCHOBaHMEM [AAA OTKasa B
YO0BNETBOPEHWUN €ro TPeboBaHMI.

Mpoaasel,  (M3roToBUTENb),  YNOAHOMOYEHHAA  OPraHM3auMs  WMAM  YNOJHOMOYEHHbIN
MHAMBUAYANbHBIN NpeanpuHUMaTenb, UMNOPTEP 0065A3aHbl NPUHATbL TOBAP HEHaA/eXKalLero KayecTea y
notpebuTtena n B cayvyae HeobXoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. MNoTpebutens Bnpase
Yy4acTBOBaTb B NPOBEPKE KayecTBa TOBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyvae cnopa o nNpuuYMHAxX BO3HMKHOBEHWA HeAOCTAaTKOB TOBapa npoaasel, (M3rotosuTenb),
YNOJIHOMOYEHHAA OpraHM3aLma UanN yNoJHOMOYEHHbI MHANBUAYAbHbIV NpenpUHUMaTENb, UMNOPTEP
06M3aHbl MPOBECTM 3KCMNEepTU3y ToBapa 3a CBOW c4yeT. IJKCNepTM3a ToBapa NPOBOAUTCA B CPOKM,
yCTaHoBAEeHHble cTatbamn 20, 21 n 22 HactoAawero 3akoHa ANA YAOBAETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHuit noTpebutens. Notpebutens BNpase NPUCYTCTBOBATb NPU NPOBEAEHUMN SKCNEepTU3bl TOBApa
M B CAy4yae Hecorsacusa C ee pesynbTaTaMW OCMOPUTb 3aKAKOYEHME TAKOM 3KCMepTusbl B cyaebHom
nopsake.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnun B pesynbTaTe 3KCNepTM3bl TOBapa YCTaHOB/IEHO, YTO €ro HeAOCTaTKM BO3HUKAN BCNeACTBUE

06CTOATENBCTB, 32 KOTOPbIE HE OTBEYAET NpoAaseLl, (M3roToBUTeNb), NOTPebUTEeNb 06513aH BO3MECTUTD
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npoaasuy (M3roToBUTEN0), YNOJTHOMOYEHHOW OpraHM3aLmMm UAK YNOJHOMOYEHHOMY UHAMBUAYANbHOMY
npeAnpuMHMMATEN0, MMMOPTEPY Pacxodbl Ha MPOBEAEHME ISKCNEepPTU3bl, a TAKMKe CBA3aHHble C ee
npoBeAeHMeM Pacxosbl HA XPaHeHWe U TPAHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpogaseu, (M3roToBMTENDb), YMNOJHOMOYEHHAA OpPraHM3auMs WAW  YNOJHOMOYEHHbIN
WHAMBUAOYANbHBIM NpeanpUHMMaTENb, UMMNOPTEP OTBEYaeT 33 HeAOCTATKM TOBapa, Ha KOTOPbIM He
YCTaHOBJIEH FrapaHTUIHbIN CPOK, eCNK NoTPebuTeNb AOKaXKET, YTO OHM BO3HUKAU A0 Nepenayv ToBapa
noTpebuTento Uan No NPMYMHaAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOWeHMM TOBapa, HAa KOTOPbIA YCTAaHOBAEH FAPaHTUIHBIA CPOK, NpoAasel, (M3roToBuTeND),
YNOJIHOMOYEHHAA OpPraHM3aLLmMAa UAKN YNOJAHOMOYEHHbI MHANBUAYAbHbLIV NpeanpUHUMaTeNb, UMNOPTEP
OTBEYaEeT 3a HeAOCTAaTKM TOBAPa, €CAN He [OKaXKeT, YTO OHM BO3HWKAWM Mocne nepesayn ToBapa
notpebutento BCAEACTBME HapyleHWs noTpebuTenem MpPaBUA  MUCMOAb30BaHUA, XPaHEHUA UK
TPaHCMOPTMPOBKM TOBapa, AEUCTBUIA TPETLUX UL, UAN HEMPEOLONUMON CUbI.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. [ocTaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom 6onee NATU KUNOTPaMMOB A1 PEMOHTA,
YUEHKW, 3aMeHbl M (MAKn) BO3BPAT MX MOTPEOUTENIO OCYLLECTBAAIOTCA CUaMM M 33 CYeT NpoaasLa
(3rotoBuTENA,  YNONHOMOYEHHOW  OPraHM3aUMM  WAW  YNOJHOMOYEHHOTO  WHAWBUAYANLHOIO
npeanpuvHMMmaTens, MMnopTepa). B cnyyae HencnonHeHMsa gaHHOM 06A3aHHOCTH, @ TaK¥Ke MpPU OTCYTCTBUM
npoaasua (M3rotoBuTeNs, YNOJHOMOYEHHOW OpraHM3aumMmM MAU YNOJIHOMOYEHHOTO WMHAUBUAYANbHOIO
npeanpuvHMMaTens, MMNopTepa) B MeCTe HaxoXKAaeHus notpebutens poctaBka W (uam) BosBpar
YKa3aHHbIX TOBapoOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npodasel, (M3roTOBUTENb,
YNOJIHOMOYEHHAs OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHOUBUAYANAbHLIN  NpeanpUHUMaATEb,
umnopTep) 065a3aH BO3MECTUTb MOTPEBUTENIO pacxodbl, CBA3aHHble C AOCTaBKOW M (M1M) BO3BpaTOM
yKa3aHHbIX TOBapOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 19. Cpoku npeabasaeHma notpebutenem TpeboBaHMin B OTHOLIEHMM HEAOCTATKOB TOBApa

1. MoTpebuTtenb BNpaBe NPeabABUTb MNPEAYCMOTPEHHble cTaTbel 18 HacTosAwero 3aKkoHa
TpeboBaHMA K NpoaaBuy (M3roToBMTENO, YNOJHOMOYEHHOM OPraHU3auMM WAW YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY MNPeAnpUHUMATENIO, MMMNOPTEPY) B OTHOWEHMM HELOCTATKOB TOBAapa, €C/IM OHMU
O06HapyrKeHbl B TEYEHME FAPAHTUIMHOIO CPOKa UM CPOKa FOAHOCTY.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHWWN TOBAPOB, Ha KOTOPbIEe rapPaHTUHbIE CPOKM UMW CPOKU FOAHOCTU He YCTAHOB/EHDI,
notTpebuTtenb BnpaBe NPeabABUTL YKasaHHble TpeboBaHMA, eCAN HeZOCTAaTKM TOBAapOB OOHapY!KeHbl B
pa3yMHbIi CPOK, HO B Npeaenax AByX /IET CO AHA Nepegayn ux notpebutento, ecnm 6onee ganTenbHble
CPOKM He YCTaHOB/IEHbI 3aKOHOM W/ AOFOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. FapaHTUIAHbIMA CPOK TOBApa, a TaKKe CPOK ero cayxbbl ucumMcnseTca co gHs nepepaym ToBapa
notpebutento, ecanm WHoe He npesycMoOTpeHo Jorosopom. Ecam geHb nepepaun  ycTaHOBUTH
HEBO3MOXHO, 3TU CPOKM UCHUCAAIOTCA CO AHA U3rOTOB/IEHMA TOBapa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

[nA ce3oHHbIX ToBapoB (06yBM, oAeXAbl WM MPOYMX) 3TU CPOKU MCYUCIAIOTCA C MOMEHTA
HaCTyNAeHWA COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYM/IEHNA KOTOPOro onpeaenseTcd COOTBETCTBEHHO
cybbektammn Poccuiickoit ®depepaumm MCXogA U3 KAMMATUYUECKUX YCIOBMIA MECTa HaxOXAeHus
nortpebuTenei.

Mpu npoaaxke ToBapoB Mo 06pasLam, NO MoYTe, a TaKKe B CAY4YanX, €C/IM MOMEHT 3aKIH0YEHUS
OOroBopa Kyrnauv-npogarKM M MOMEHT nepegayu ToBapa MNOTPebUTeNto He COBMaZatoT, 3TU CPOKM
MCYMCNAIOTCA CO AHA [AOCTaBKM ToBapa notpebutento. Ecam noTpebutenb NMWEH BO3MOMHOCTU
MCNoNb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBUCAWMX OT MpogasBua (B YacTHOCTM, TOBap
HY)XOAeTcs B CrneuManbHOW YCTAHOBKE, MOAKAOYEHMUM WAKM cOOpPKe, B HEM MMEOTCA HeaoCTaTKu),
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rapaHTUMHLIA CPOK He TeyeT [0 YCTPaHeHUs NPoAaBLLOM Takux ob6cToATenbcTB. ECiM AeHb A0CTaBKM,
YCTAHOBKW, NOAKAOYeHUs, cOOPKM ToBapa, YCTpaHEHWs 3aBUCALLMX OT NpoAaBUa OOCTOATENbCTSB,
BC/IeACTBME KOTOPbIX MOTPebuTesb HEe MOMKEeT WMCMO/b30BaTb TOBAap MO Ha3HayeHUlo, OnpesesnnTb
HEBO3MOYHO, 3TU CPOKMU UCYUCAAIOTCA CO AHSA 3aKN0YEHNA AOTOBOPA KYMIN-NPOLAKM.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ab63aL, uckatoYyeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

CpoK rogHocT ToBapa onpegenseTca NepmMoaom, UCYUCIAEMbIM CO AHA U3roTOBAEHUA TOBapa, B
TeYyeHMe KOTOpPOro OH MPUrofeH K WMCMNoNb30BaHWIO, WAW [ATOW, OO0 HACTyN/IeHUs KOTOPOW TOBap
NPUroAeH K UCMONb30BAHMIO.

MpoAoMKMTENbHOCTb CPOKAa FOAHOCTM TOBapa ALOJ/IKHA COOTBETCTBOBaTb 06A3aTesibHbIM
TpeboBaHMAM K 6e30nacHOCTM ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUIiHbIE CPOKM MOTYT YCTaHAB/IMBATbLCA Ha KOMMJIEKTYIOWME U34EINA N COCTaBHbIE YacTh
OCHOBHOrO TOBapa. MapaHTUIHbIE CPOKM Ha KOMMJIEKTYIOLMNE NU3LENNS U COCTaBHbIE YacTU MCYUCANIOTCA
B TOM }Ke NopsAKe, YTO U rapaHTUIHbIA CPOK Ha OCHOBHOW TOBap.

lapaHTUIHbIE CPOKM Ha KOMM/IEKTYIOLLME U3AENUA U COCTaBHbIE YAaCcTU TOBAPa CYMTAIOTCA PaBHbIMMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE U3Aenne, ecin MHOe He YCTaHOB/IEHO AoroBopom. B ciyyae, ecnm Ha
KOMMN/IEKTylOWEee MU3Ae/IMe M COCTaBHYIO 4YacTb TOBapa B [OrOBOpEe YCTAHOB/IEH rapaHTUMHbLIA CPOK
MEeHbLUEN NPOA0/IKUTENBHOCTU, YEM FapaHTUMHbLIA CPOK Ha OCHOBHOE M3aesve, noTpebutens Bnpase
npeabsaBUTb TpeboBaHUA, CBA3AHHbIE C HEAOCTAaTKAMMU KOMMIEKTYIOLWEro U34e/mMa U COCTaBHOM 4acTu
TOBapa, Npu Ux OBHAPY)KEHUN B TeYEHME rapaHTMIHOINO CPOKa Ha OCHOBHOE U34e/ive, eC/iM UHOEe He
npeaycMmoTpeHo LOroBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Eciv Ha KOMNJIEKTYIOLLLEE M3AE/1ME YCTAaHOB/IEH FAapPaHTUNHbIN CPOK 60/1blIEN NPOAO/IKUTENBHOCTH,
YeM rapaHTUHbIN CPOK Ha OCHOBHOM TOBap, NOTpebuTe b Bnpase NpeabABUTb TPeOOBAHUA B OTHOLLEHUN
HeAO0CTaTKOB TOBapa NpPW YCI0BUK, YTO HEAOCTAaTKU KOMMJIEKTYIOWEro U3aensa obHapyKeHbl B TeYeHue
rapaHTMMHOIO CPOKa Ha 3TO M3Ae/Ine, He3aBUCMMO OT UCTEYEHUA FapaHTUMHOIO CPOKa Ha OCHOBHOM
TOBap.

4. CpoKM, yKa3aHHble B HACTOALLEN CTaTbe, JOBOAATCA A0 CBEAEHUA noTpebuTtens B uHpopmauum o
TOoBape, NpeaoCTaBAAeMOol NOTPebuTeNto B COOTBETCTBUM CO CTaTbei 10 HacTosLero 3akoHa.

5. B cnyyanx, Koraa npeaycMoTPeHHbIN I0rOBOPOM rapaHTUIMHbBIN CPOK COCTAaBASET MEHEE ABYX N1eT
N HeAOoCTaTKM ToBapa 0bHapyKeHbl NOTpebuTenem no UcTe4yeHUM rapaHTUMHOIO CPOKa, HO B Npeaenax
ABYX NIeT, NoTpebuTensb Bnpase NpeabasuTb NpoaasLy (M3rotoButento) TpeboBaHUA, NpeayCMOTPEHHbIE
cTaTbei 18 HacToslero 3aKoHa, eCcnM AOKaXKeT, YTO HeA0CTaTKM ToBapa BO3HMKAW A0 ero nepegayu
noTpebuTento UaM No NPUYMHaAM, BOSHUKLLIMM A0 3TOFO MOMEHTA.

(n. 5 BBeaeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISBNEHMA CYLLECTBEHHbIX HEAOCTaTKOB TOBapa NoTpebuTenb BnpaBe NpeabaBUTb
M3rotoBuTEeNt0  (YNOJNHOMOYEHHOM  OpraHMsauMm WANW  YNOJHOMOYEHHOMY  WHAMBUAYASNIbHOMY
npeanpuHMmarento, umnoprtepy) TpebosaHne o 6€3B03ME3AHOM YCTPAHEHUM TaKUX HEAOCTaTKOB, eCu
[OOKaXKeT, YTO OHM BO3HMKAN A0 Nepesaym ToBapa NOTPebuTento Uam no NpUYMHam, BO3HUKLLIMM A0 3TOro
MOMeHTa. YKasaHHoe TpeboBaHNe MOXKET bbITb NpeabABAEHO, €CIM HEOCTAaTKM TOBapa 06HapyKeHbl No
NcTeYeHUn ABYX NET CO AHA Nepeaaym ToBapa notpebuTento, B Te4eHMe YCTaHOBAEHHOrO Ha TOBap CPOKa
CNyXObl UM B TEYEHUE AECATU NIET CO AHA Nnepesayn ToBapa notTpebuTento B cayyae HeycTaHOBAEHMUS
CpOKa cnybbl. Ecnm ykaszaHHoe TpeboBaHWe He yA0BAETBOPEHO B TEYEHWE ABAALATU AHEM CO AHA ero
npeabaBaeHns notTpebutenem nam obHapyKeHHbIN UM HeZOCTaTOK TOBapa ABASETCA HEeYCTPaHUMBbIM,
notpebuTenb No ceoeMy BbIbOpy BnpaBe NpeabsBUTb U3roTOBUTENIO (YNOJHOMOYEHHOM OpraHM3auum
WUAWN YNONHOMOYEHHOMY UHAMBUAYANbHOMY NpeanpuHUMaTento, UMNopTepy) UHble NpeayCMOTPEHHbIe
nyHKToMm 3 cTaTbk 18 HacToAwero 3akoHa TpeboBaHMA MAM BO3BPaATUTb TOBAp W3rOTOBUTENLO
(ynonHomouYeHHOI opraHM3auMm UAN YNOAHOMOYEHHOMY WHAOUBUAYAAbLHOMY MNpeanpUHUMATEN!IO,
nmMmnopTepy) 1 noTpeboBaTb BO3BpaTa ynaavyeHHOW AEeHEXHOW CyMMbI.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB ToBapa M3rotosutesnem (NpogaBUOM, YNOAHOMOYEHHOM
opraHusaumen Man ynoaHOMOYEHHbIM UHANBUAYANbHLIM NPeANPUHMMATENEM, UMNOPTEPOM)
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ec/v CPOK yCTpaHeHMA HeAOCTaTKOB TOBapa He onpeaesneH B NMCbMeHHOM popmMe cornalieHmem
CTOPOH, 3TWU HEeAOoCTaTKU A0/KHbI BbiTb yCTpaHeHbl M3rotoButenem (NpPoaasBLOM, YNOJHOMOYEHHOM
opraHusaumein WA  YNOJIHOMOYEHHbIM  MHAMBUAYANbHbIM  NPeAnpUHMMATENEM, MMNOPTEPOM)
He3amea/IMTeNIbHO, TO eCTb B MMHUMA/IbHbIA CPOK, OO BEKTUBHO HEOOXOAUMbBIN ANA UX YCTPAHEHUA C
yyetom 06bIMHO npumeHsiemoro cnocoba. Cpok ycTpaHeHMAa HeAoCTaTKOB TOBapa, onpeaensembii B
NUCbMeHHOM dopMme cornallieHNemM CTOPOH, HE MOXKET NpPeBbIlaTb COPOK MATb AHEN.

B cnyuyae, ecnun Bo Bpems yCcTpaHEHMA HeQ0CTaTKOB TOBapa CTaHeT O4YeBUAHbIM, YTO OHU He ByayT
YyCTpaHeHbl B onpeaesieHHbIA CornaeHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/lOYUTb COrialleHne o
HOBOM CPOKEe YCTpaHEeHWs HeaoCTaTKoB, ToBapa. pu 3Tom oTCyTCTBME HEOBXOAUMBIX ONA YCTPAHEHUS
He[0CTaTKOB TOBapa 3anacHbIX YacTel (aeTanei, matepmanos), 060pya0BaHMA UM NOAOCOHbIE NPUYMHbI
He ABNAIOTCA OCHOBaHMEM AJ1A 3aKN0UYEHUA COrMalleHns O TaKOM HOBOM CpPOKe M He ocBOobOKAatoT oT
OTBETCTBEHHOCTM 33 HapyLUEHWEe CPOKa, ONPEeAENeHHOro CornaleHMem CTOPOH NepBOHAYasbHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHMM TOBApPOB [AJIUTENBHOrO MNONAb30BaHWMA W3rOTOBUTENb, NpoaasBel, AnMbo
YNOJHOMOYEHHaA opraHM3aumsa UAM YNOJHOMOYEHHbIM UHANBMAYAIbHBIN NpeanpuHUMaTEeNb 06A3aHbI
npu npeabsaBAeHUN MNOTpebuTenem ykasaHHOro TpeboBaHMA B TpexAHEeBHbI CPOK 6e3Bo3Me3aHOo
npenocTaBuTb NOTPEOUTENO Ha Nepuos PeMOHTa TOBap A/UTENbHOro NoNb30BaHMA, obnagatowmii
3TUMM KEe OCHOBHbIMMK NOTPEBUTENBCKMMM CBOMCTBaMMK, obecneymB AOCTaBKY 3a CBOM cyeT. lNepeyeHb
TOBApPOB AJINTE/IbHOTO MOJ/Ib30BaHUA, Ha KOTOpble YyKa3aHHOe TpeboBaHME He pacnpocTpaHseTcs,
ycTaHasnmeaetca MNpasutennctsom Poccuiickon degepaumm.

(8 pen. PeaepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHusa Heo0CTaTKOB TOBapa rapaHTUIMHbIN CPOK Ha Hero Npoa/ieBaeTca Ha nepuoga,
B T@YEHME KOTOPOro TOBAp HE MCMO/1b30Ba/ICA. YKa3aHHbIM nepuog UCYUCASETCA CO AHA obpalleHus
notpebutena c TpeboBaHMem 06 ycTpaHEHMM HEAOCTATKOB TOBapa A0 AHA BblAayM ero no OKOHYaHUK
pemoHTa. [Mpu Bblgaye TOBapa M3roToBUTeNb (Npoaasel, YNO/JHOMOYEHHaA opraHusauua Wuau
YNONHOMOYEHHbIN  UHAUBMAYANbHBLIA  NpeanpuHMMaTenb, UMNopTep) o6s3aH npeaocTaBuTb B
nUcbMeHHol dopme noTpebutento MHopmaLmio o gate obpaweHus notpebutena c TpebosaHnem o6
YyCTpaHEHUN OBHapyXeHHbIX UM HeAoCTaTKOB TOBapa, O AaTe nepefauyu ToBapa notpebutenem and
YCTpaHEHUA HeAOoCTaTKOB TOBapa, O JaTe YCTpaHeHWs HeAoCTaTKoB TOBapa C MX OnucaHuem, o6
MCNO/Ib30BaHHbIX 3aMacHbIX YacTax (AeTansax, matepuanax) U o gaTte Bblgayu ToBapa noTpebutento no
OKOHYaHWK YCTPaHEHUA HEAOCTATKOB TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw ycTpaHEeHUU HeAOCTAaTKOB TOBapa NMOCPeACTBOM 3aMeHbl KOMM/EKTYIOWEro U3Aenma Uam
COCTaBHOW 4YacTM OCHOBHOFO W34enusi, Ha KOTOpble YCTAHOB/AEHblI rapaHTUIHbIE CPOKW, Ha HOBble
KOMMN/EKTYIOLEe M3AE/IME UAN COCTaBHYH YacTb OCHOBHOIMO M34enus yCTaHaBAMBAETCA rapaHTUMHbIN
CPOK TOW Ke NPOA0MKUTENBHOCTU, YTO U HA 3aMeHEeHHble KOMMJIEKTYIOWEE U3AeNne UAN COCTaBHYH
YaCTb OCHOBHOTO M34ENU1A, EC/IU MHOE He NPeayCMOTPEHO AOTOBOPOM, U rapaHTUMHbIN CPOK UCUMCNAETCS
CO AHfA BblAaum NoTpebuTento 3Toro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbAa 21. 3ameHa ToBapa HeHaaNeXallero Kayecrsa

1. B cnyyae o6HapyKeHUa noTpebutesem HeL0CTaTKOB TOBAPA U NpeabasaeHnsa TpeboBaHMA 0 ero
3aMeHe npogasel, (M3roToBWTE/Nb, YMO/JHOMOYEHHAsA  OpraHMsaumMa  WAW  YNOJIHOMOYEHHbIN
WMHAMBUAYANbHBIA NPeanpuHUMaTeNb, UMNopTep) 06A3aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU AHEN
CO OHA NpeabABAeHNsA YKasaHHOro TpeboBaHWsA noTpebuTenem, a Npu HEOHBXOANMOCTU LOMNONHUTENIbHOM
NPOBEPKMN KayecTBa Takoro ToBapa NpPoAaBLOM (M3roToBUTENEM, YNOJTHOMOYEHHOW OopraHM3aumen nam
YNOAHOMOYEHHbIM MHAMBUAYANbHLIM NPeAnpUHUMaTENEM, UMMNOPTEPOM) - B TedeHue ABaaLaTh AHel
CO AHA NpeabABAEHMUA YKa3aHHOro TpeboBaHMS.

Echrv y npopasua (M3roToBuUTENs, YMNOJHOMOYEHHOW OpraHusauMm WAM YNOJHOMOYEHHOro
WMHAMBUAYANbHOIO NpeanpuHMMaTeNsa, UMNopTepa) B MOMEHT NpeabAB/ieHnn TpeboBaHUA OTCyTCTBYeT


consultantplus://offline/ref=1D48E6C608F53FDBCCF4BCF6298543B9BFFBB0EBC2EECE8275275629373F0D48A84D4DE5FF6666i5U2O
consultantplus://offline/ref=1D48E6C608F53FDBCCF4BCF6298543B9BFFBB0E9C3EECE8275275629373F0D48A84D4DE5FF666Bi5U9O
consultantplus://offline/ref=1D48E6C608F53FDBCCF4BCF6298543B9BAF9B0EDC1E693887D7E5A2B3030525FAF0441E4FF666C5BiCUBO
consultantplus://offline/ref=1D48E6C608F53FDBCCF4BCF6298543B9BFFBB0EBC3EECE8275275629373F0D48A84D4DE5FF6666i5U8O
consultantplus://offline/ref=1D48E6C608F53FDBCCF4BCF6298543B9BFFBB0EBC2EECE8275275629373F0D48A84D4DE5FF676Fi5UBO
consultantplus://offline/ref=1D48E6C608F53FDBCCF4BCF6298543B9BFFBB0E9C3EECE8275275629373F0D48A84D4DE5FF666Bi5UCO
consultantplus://offline/ref=1D48E6C608F53FDBCCF4BCF6298543B9BFFBB0E9C3EECE8275275629373F0D48A84D4DE5FF666Bi5UCO
consultantplus://offline/ref=1D48E6C608F53FDBCCF4BCF6298543B9BFFBB0E9C3EECE8275275629373F0D48A84D4DE5FF666Bi5UDO
consultantplus://offline/ref=1D48E6C608F53FDBCCF4BCF6298543B9BFFBB0EBC3EECE8275275629373F0D48A84D4DE5FF6666i5U9O

HeobXoAMMbIN ANA 3ameHbl TOBap, 3amMeHa J0/XHa b6biTb NpoBeAeHa B TeyeHWe Mecsla Co JAHA
npeabsBAEHUA TaKoro TpeboBaHuA.

B pailtoHax KpailtHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3ameHe ToBapa NoA/IeXuT YA0BAETBOPEHMIO MO €ro 3asB/EHUIO B CPOK, HEOBXO4MMbIN ANa ovepeaHoi
OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU PaMOHbI, B C/y4yae OTCYTCTBMA Yy NpoaaBua (M3rotosutens,
YNOJIHOMOYEHHOW OpraHM3auMmM UAWM  YNOJIHOMOYEHHOTO WHOWBUMAYANbHOTO NpegnpuHUMaTtens,
MMnopTepa) HeobXoAMMOrOo 419 3aMeHbl TOBapa Ha AeHb NpeabaB/eHUs YKa3aHHOro TpeboBaHuA.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemun gHeld, no TpeboBaHMo NoTpebutens npogasel,
(n3rotoBuUTEND NIMBO YNONHOMOYEHHAA OpPraHM3auus MAW  YNOJIHOMOYEHHbIM  UMHAMBUAYA/bHbIN
npeanpuHMMaTe/b) B Te4eHne Tpex AHEN Co AHA npeabasieHua TpeboBaHWs 0 3ameHe ToBapa 06s3aH
6e3B03Me34HO NPenocTaBUTb NOTPEOUTENIO BO BPEMEHHOE MOJIb30BaHWE Ha Nepuoj 3aMeHbl ToBap
O/IMTENbHOrO MNOJ/Ib30BaHUA, obnafatowmii 3STUMU Ke OCHOBHbIMU MOTPEOUTENbCKMMWU CBOMCTBAMM,
obecneuns ero AOCTaBKY 3a CBOM CYET. ITO NPaABUIO HE PAaCNPOCTPAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaensercs B COOTBETCTBMM C MYHKTOM 2 cTaTbM 20 HacToAwWero 3akoHa.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHaA/eKaLLEero KayecTsa Ao/KeH BblTb 3aMeHEH Ha HOBbIM TOBap, TO €CTb Ha TOBap, He
6bIBLINI B ynoTpebaeHuu.

Mpu 3ameHe ToBapa rapaHTUIMHbLIA CPOK WCUMCNAETCA 3aHOBO CO [AHA MepejayM ToBapa
norpebuTento.

Crtatba 22. CpoKM yo0BAETBOPEHUA OTAENbHbIX TPpeboBaHM noTpebutens
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA NoTpebuTens 0 copasMepHOM YMEHbLUEHUWU MOKYMHOW LieHbl TOBAapa, BO3MELLEeHWUU
pacxoLoB Ha WCMpaB/ieHMe HeLOCTAaTKOB TOBapa noTpebutenem wau TPeTbMM JINLOM, BO3BpaTe
yrna4yeHHON 33 TOBap AEHEXKHOM CYMMbI, a TakKe TpeboBaHWe 0 BO3MELLEHUMN YObITKOB, MPUYMHEHHbIX
noTpebutento BCAeACTBME MPOAAXKM TOBapa HeHag/exallero KayectBa /vMbO npenoctaBneHus
HeHaanexauweln uHpopmauum o ToBape, MOAJIENKAT YAOBAETBOPEHUIO MPOLABLOM (M3roTOBUTENEM,
YNOJIHOMOYEHHOW OpraHusaumen WM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM NpeAnpUHUMATENEM,
MMNOPTEPOM) B TEYEHUE AECATU LHEW CO AHA NPEeAbABIEHUS COOTBETCTBYIOLLErO TpebOBaHMA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NpoAaBLa (M3roToBUTENS, YNOAHOMOYEHHON OpraHUs3auum WAn
YNOAHOMOYEHHOTO WHAMBUAYANbHOTO NpeanpuHUMaTENs, MMNopTepa) 3a MNPOCPOYKY BbIMOJAHEHUA
TpeboBaHMIt NoTpebuTtens
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 32 HapyweHne NpeaycMOTPeHHbIX cTaTbamm 20, 21 1 22 HacToAwero 3akoHa CPOKOB, a TaKKe 3a
HeBbINOMIHEHME (334ePKKY BbINONHEHMA) TPebOBaHUA NOTPebUTeNa o NPeLoCTaBAEHUN EMY HA Nepuos,
PEMOHTA (3ameHbl) aHaNI0rMYHOTO TOBapa Npoaasel, (M3roToBuTe b, YNOJIHOMOYEHHAA OpraHM3aLmsa Uam
YNOJIHOMOYEHHbBIN MHAMBUAYANbHbIVA NpegnpUHUMaTelb, UMNOPTEP), AONYCTUBLIMA TakKMe HapyLLueHus,
ynnayMBaeT NoTpebuTento 3a KaXKabl AeHb NPOCPOYKM HEYCTOWKY (MeHo) B pasmepe 04HOro NpoLeHTa
LeHbl ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpenenseTcA, UCXOOA M3 e€ro LeHbl, CyLLeCcTBOBaBLIE/ B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebutens [OMKHO 6bl10 ObiTb YAOBAETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YNO/IHOMOYEHHOW OpraHM3aumen WM YNoSHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpUHUMATENEM,
MMMOPTEPOM), B AeHb A0OPOBO/ILHOMO YAOBAETBOPEHUA Takoro TpeboBaHMA MM B AeHb BbIHECEHWA
cynebHoro pelweHus, ecnm TpebosaHme A0O6POBOILHO YA0BNETBOPEHO He bblno.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbiNosiHeHUA TpeboBaHUI NOTPebuTeNna B CPOKKU, NpeaycMmoTpeHHble cTatbamm 20 -
22 HacToslero 3akoHa, NoTpebuTenb BNpasBe NO CBOeMy BblbOPYy MpeabsBUTb MHble TpeboBaHUS,
YCTAHOB/NEHHble cTaTbel 18 HacToALwero 3aKoHa.
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Cratba 23.1. TocneacTsmsa HapylleHMa MpoAaBLOM CpPOKa nepeaadn npeasapuUTesnibHo
oniia4yeHHoro Toeapa notpeburtento
(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynau-npoaaxu, npeaycMmaTpmusaromnin 06a3aHHOCTb NOTpebutens npensapuTenbHO
ONNaTUTb TOBAp, AO/IKEH COAEPKATL YC/IOBME O CPOKE Nepesaym ToBapa notpebutento.

2. B cnyyae, ecnam npogasel, MNOAYYMBLUWI CYMMY NpeABapUTENbHOM onaaTbl B ONpeseneHHOM
[O0roOBOPOM KyNan-NpoaarKu pasmepe, He UCNOoNHMA 06A3aHHOCTb MO Nepesadye ToBapa noTpebutento B
YCTAHOB/IEHHbIN TAKMM AOTOBOPOM CPOK, NOTpebutenb no ceoemy Bblbopy BnpaBe notpeboBaTh:

nepeayn ona4eHHOro ToBapa B YCTAHOBAEHHbIA MM HOBbI CPOK;

BO3BpaTa CyMMbl NPeABapUTENbHOM ONaTbl TOBapa, He NepeaaHHOro NpoAasLLOM.

Mpwu aTom noTpebuTens BNpase NoTpeboBaTb TaKKe NOJHOrO BO3MeELLEeHWUS YObITKOB, MPUUYNHEHHDbIX
emMy BCNeACTBME HapyLeHWs YCTAaHOBJEHHONO AOrOBOPOM  KYMM-NPOAAXKM CpPOKa nepesayu
npesBapuTeNbHO ONNAYEHHOro TOBapa.

3. B cnyvyae HapyweHWA YCTAHOB/JIEHHOINO [OrOBOPOM KYMAM-MPOLANKM CPOKa nepesayn
npesBapuTeNbHO OMJIAYEHHOro TOBapa NoTpebuTento npoaasel, yrnaavyMBaeT emy 3a Kawaplh AeHb
NPOCPOYKMN HEYCTOWMKY (NeHN) B pasmepe NONOBUHbI NPOLEHTA CYMMbI NPeaBapUTeNbHOM onnaTbl TOBapa.

HeycTolKa (neHwn) B3bICKMBAETCA CO AHA, KOrga MO AOroBOPY KynauM-Npogaku nepegada Tosapa
notpebuTtento AoaKHa 6blNa ObITb OCYLLECTBAEHA, A0 AHA Nepesayn ToBapa NoTpebuTento an Jo AHs
yA0BNeTBOPEHNA TpeboBaHUA NOTPebuTENA 0 BO3BPATE eMy NpesBapUTENIbHO YNIayeHHON MM CYMMbI.

Cymma B3bICKAHHOW MoOTpebuTenem HeycToMKM (NeHW) He MOXKEeT npeBbilaTb CyMMy
npeasapuTeNbHON ONAaTbl TOBapa.

4. TpeboBaHMA NoTpebuTens o Bo3BpaTe YNJa4eHHOM 3a TOBAp CyMMbl M O MOJIHOM BO3MELLEHUN
yObITKOB Mogne)KaT yAOBNETBOPEHUIO MPOAABLOM B TeYeHMe AeCATU AHeW CO AHA npenbAB/eHUs
COOTBETCTBYlOLWEro TpeboBaHums.

5. TpeboBaHMA noTpebutens, ycTaHOB/EHHble MYHKTOM 2 HacTOAWEN CcTaTbM, He nogjekat
YOOBNETBOPEHUIO, €CAN MNpPOoJaBel, AOKAXKeT, 4YTO HapylleHMe CPOKOB nepegayn notpebutento
npeasapuTeNbHO OMJIAYEHHOro TOBapa MPOM30LWWIO BCAEACTBME HEMNPeoaoIMMON CUAbl UAU MO BUHE
notpebutens.

CraTbA 24. Pacyetbl C I'IOTpe6VITEI'IeM B C/ly4vae I'IpMO6pE‘TeHMFI MM TOBapa HeHaaNeXallero Kka4ecrea

1. Npun 3ameHe ToBapa HeHAA/IeXKaLLEro KauecTBa Ha TOBap 3TOM Ke MapKK (3TUX XKe MoLenu u
(nnun) apTnKyNa) nepepacyeT LeHbl TOBApa He NPOU3BOAMUTCA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpwn 3ameHe ToBapa HEHAA/IEXKALLErO KayecTBa Ha TaKOM »Ke ToBap ApYrol mMapku (mopenu,
apTUKYNa) B C/lydae, eciu LLeHa ToBapa, NOAJ/IEKaLLEro 3aMeHe, HUXKe LieHbl ToBapa, NpeaoCcTaBieHHOro
B3aMeH, NoTpebuTenb A0/MKEH AONNATUTL PA3HULLY B LieHaX; B C/ly4ae, eC/u LLeHa TOoBapa, Noa/eKallero
3amMeHe, BbilWe UeHbl TOBapa, MNPeAOCTAaBAEHHOr0 B3aMeH, pa3HMUa B LEHax BbiNJayMBaeTca
notpebutento. LleHa ToBapa, nognerkawero 3ameHe, onpegenaeTcd Ha MOMEHT ero 3aMeHbl, a eciu
TpeboBaHMe noTpebuTena He yAOBJAETBOPEHO MPOAABLOM, LEHa 3aMeHAeMoro ToBapa W LeHa
nepefaBaeMoro B3aMeH TOBapa OMpPesensAtoTcd Ha MOMEHT BbIHECEHUS CyLOM peLleHWs O 3ameHe
TOBapa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyyae npeabasneHna notpebutenem TpeboBaHUA O COPa3MEPHOM YMEHbLUEHUM MOKYMHOW
LEeHbl TOBapa B pacyeT MPMHUMAETCA LLeHa ToBapa Ha MOMEHT npeabAsaeHUA noTpebutenem TpebosaHus
06 yLeHKe uan, ecim oHo f,O6POBONLHO He YAOBNETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM pPeLleHna o
COpa3sMepHOM YMEHbLUEHWUM NOKYMHOWN LLEHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpw Bo3BpaTe TOBapa HeHaA/1eXKalllero KayecTsa notTpebuTens Bnpase TpeboBaTb BO3MELLEHNA
pa3HuLbl MeXKay LLeHOM ToBapa, YCTAaHOBAEHHON AOroOBOPOM, M LLEHOW COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A06pPOBONLHOIO YA0BAETBOPEHMSA TaKOro TpeboBaHmMa unn, ecnm TpebosaHne Ao06POBONLHO He
YO,0BNETBOPEHO, HA MOMEHT BbIHECEHWA CYA0M peLleHuns.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-d3, B pen. deanepanbHOro 3akoHa oT
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21.12.2004 N 171-®3)

5. B ciyyae Bo3BpaTta TOBapa HeHad/e)allero Kayecrsa, NPoAaHHOro B KpeauT, noTpebutento
BO3BPALLAETCA ynJiaYyeHHas 33 TOBap AEHeXHasa CyMmma B pasmepe MNOraleHHoro Ko AHK BO3BpaTa
YyKa3aHHOro ToBapa KpeauTa, a Tak:Ke BO3MEeLLaeTcs MnaTta 3a NnpeaocTaB/eHne KpeauTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cniyyae Bo3BpaTa ToOBapa HEHaA/eXKaLLero Kayectsa, NpMobpeTeHHOro noTpebutenem 3a cyet
noTpebuTenbCcKoro KpeauTta (3alima), npoaasel, 06a3aH BO3BPaTUTL NOTPEBUTENIO YNAaYeHHYI0 32 TOBap
OEHEXHYI0 CYMMY, a TaK)Ke BO3MECTUTb YrJayeHHble noTpebutenem nNpoueHTbl U MHble MAATeXM No
[orosopy notTpebutenbckoro Kpeauta (3arima).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTbsa 25. MpaBo notpebuTtena Ha ob6MeH ToBapa HaA/1eXKallero KayecTea

1. NoTpebuten BnpaBe O0BMeHATb HENPOAOBO/NBLCTBEHHbLIM TOBAp HaANEXKaLLEero KavyecTBa Ha
aHaNoOrMYHbIM TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap 6bin NpMobpeTeH, ecin yKasaHHbIA ToBap He
nogowen no ¢popme, rabaputam, pacoHy, pacLBeTKe, pasmepy UAM KOMMNEKTALUN.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MNoTpebutenb uMeeT NpaBo Ha 06MeH HEMPOAOBO/ILCTBEHHOrO TOBapa Hag eKaLLEero KayecTsa B
TeyeHue YeTblpHAAUATU AHEN, He CYNTAA AHA ero NOKYMKMK.

ObmeH HenpoaoBO/ILCTBEHHONO TOBapa HaA/eXKallero Kayecrsa MpoBOAMTCA, €C/IM YKa3aHHbIN
TOBap He b6bla B ynoTpebieHMn, CoXxpaHeHbl ero ToBapHbIN BUA, NOTPEebUTENbCKUE CBOCTBA, NIOMObI,
$abpuryHble APAbIKK, a TaKKe MMEETCA TOBAPHbIN YEK MW KAacCOBbIM YeK MO0 MHOM NoATBEpPKAAOLW M
ONANaTy YKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Y NOTPebuTena TOBAPHOro YeKa MM KacCOBOro YeKa
Mbo MHOro NOATBEPKAAOLWENO ONAaTy TOBAapa AOKYMEHTA He JIMLWAET ero BOSMOMKHOCTU CCbIIaTbCA Ha
CBMAETENIbCKME NMOKA3aHMA.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBapOB, He noasexawmx obmMeHy No OCHOBAHWAM, YKa3aHHbIM B HACTOALLEN CTATbe,
yTBepxaaetca MNpasutensctsom Poccuinckon ®egepaumn.

2. B cnyyae, ecam aHaNIOMMYHbIN TOBap OTCYTCTBYET B NpoAake Ha AeHb obpalleHna notpebutens K
npogasLy, NoTpebuTenb BNpaBe 0TKAa3aTbCA OT UCMOJIHEHMUA AOroBOPa Kynan-npogakm n notpebosatb
BO3BpaTa YN/JIa4yeHHOM 3a YKa3aHHbIM TOBap AeHeXHON cymmbl. TpeboBaHune noTpebutens o BosBpaTe
ynJia4eHHOM 3a YKa3aHHbIN TOBap AEHEXKHOM CYMMbl MOA/IEXNUT YAOBAETBOPEHUIO B TEYUEHWNE TPEX AHEN
CO AHA BO3BpaTa YKasaHHOro ToBapa.

Mo cornaweHuto notpebutens ¢ nNpoaasLOom obmeH TOBapa MOXKeT ObiTb MPeaycCMOTPEH Mpu
NOCTYN/IEHWN aHANOMMYHOrO ToBapa B npogaxky. [popasel, ob6A3aH He3lameaNUTENbHO COOOWMTL
noTpebuTento o NOCTyN/JeHUM aHANOrMYHOrO TOBapa B MPOLAMKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbAa 26. YTpatmnna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-03.

CraTba 26.1. [JMCTaHLMOHHbIN cnocob npoaaKun ToBapa
(eBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HUYHOW KYyMaWU-NpPOLarKU MOMKET OblTb 3aK/I0O4EH Ha OCHOBAHMM O3HAKOMJIEHUSA
noTpebutens ¢ NpeasioXeHHbIM NPOLABLOM ONUCaHWEM TOBApPA NOCPEACTBOM KaTasoros, NPOCNEKTOB,
6yKNeToB, POTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3MOHHOM, MOYTOBOM, PAAMOCBA3N U APYIUX) UAN UHBIMK
WCK/TIOYAIOLLMMM BO3MOXKHOCTb HEMocpeAcTBEHHOTO O3HAKOMJIEHWA MoTpebutens c ToBapom Anbo
0b6pasuLoM ToBapa NpW 3aK/OYEHUM TAaKOTo AOroBOpa (AWMCTAaHUMOHHbLIM Cnocob npoparku ToBapa)
cnocobamu.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lpoaaBuom [0 3aKNlOYeHWAa [OroBopa AO0/KHa 6biTb NpedocTaBneHa noTpebuTento
MHpopMauma 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWCTBaX ToBapa, 06 agpece (mecTe HaxoXKaeHus)
npoAaBua, O MecTe M3roTOB/AEHWA ToBapa, O MOAHOM GUPMEHHOM HAaMMEHOBaHMM (HaMMeHOBaHWWU)
npoaasua (M3rotosuTens), o LeHe 1 0b ycnosuax npnobpeTeHuns ToBapa, O €ro A0CTaBKe, CPOKeE CAYKObl,
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CPOKe roAHOCTM U rapaHTMIHOM CPOKe, O MopAKe onaaTbl TOBapa, a TaKXe 0 CPOKe, B Te4eHMe KOTOporo
AeNCTBYeT NPe/IoKEeHME O 3aKNH0UYEHUN A0roBOpa.

3. MNoTpebuTento B MOMEHT A0OCTaBKM TOBapa A40/1KHa bbiTb B NUCbMeHHOM dopme nNpesocTaBieHa
nHbopmauma o ToBape, NpeaycMoTpeHHas ctaTbelt 10 HacToAwLero 3aKoHa, a TakXe NpesycMoTpeHHan
NYHKTOM 4 HacToALlen cTaTbn MHGoPMaLMA O NOPALAKE N CPOKax BO3BpaTa ToBapa.

4. MoTtpebutennb BNpase 0TKa3aTbCA OT TOBapa B t060e Bpems [0 ero nepegayu, a nocse nepegaym
TOBapa - B Te4eHMe CeMun gHEeN.

B cnyyae, ecnn nHpopmauma o nopagKe U CpoKax BO3BpaTa TOBApa HaL/EKALLero KayecTBa He
6blna npegoctaBsieHa B NUCbMeHHOM ¢opme B MOMEHT [0CTaBKM ToBapa, noTpebutens Bhpase
0TKa3aTbCA OT TOBAapa B TeYEHME TPEX MECALLEB C MOMEHTa nNepeaaym ToBapa.

Bo3BpaT ToBapa Haa/1eXKalllero KayecTsa BO3MOXKEH B C/ly4ae, ec/in COXPaHeHbl ero TOBapHbI BUA,
noTpebuTenbCckMe CBOMCTBA, a TaK¥Ke AOKYMEHT, NoATBePKAAoWMA GaKT M YCN0BMA NOKYMNKU YKa3aHHOTO
ToBapa. OTcyTcTBME Y NOTPEBUTENs AOKYMEHTA, NoaTBepKaatolero ¢aKkT 1 yc0BUSA NOKYNKKU TOBapa, He
JNINWAET ero BO3MOXKHOCTM CCbINaTbCA Ha Apyrve A0oKasaTesbCTBa NpuobpeTeHua ToBapa Yy AaHHOro
npoaasua.

MoTpebutenb He BNpaBe OTKasaTbCA OT TOBapa HaA/eXallero KauyecTBa, WMEOLWEro
WHAMBMAOYANbHO-ONPEAE/IeHHble CBOWCTBA, €CAM YKasaHHbIA TOBap MOXKeT 6biTb MCNO/b30BaH
WCKNOUYNTENBHO NpMobpeTaloLlmnm ero notpeburtenem.

Mpn oTKase noTpebuTena oT ToBapa NPOAABEL, AO/IKEH BO3BPATUTb €My AEHEXKHYI CymMmy,
ynaayeHHyo noTpebutenem no A0roBopy, 3a WCKAKOYEHMEM pPacxoAoB MpPoAaBLA Ha A0CTaBKy OT
notpebuTena BO3BPALLEHHOTO TOBapa, He MO34HEE YeM yepe3 [ecATb AHEeW CO AHA NpeabaAB/eHuA
noTpebuTtenem cooTBeTCTBYlOWEro TpeboBaHus.

5. MocnepcTema Npoaakmn ToBapa HeEHaANEXKaLLEero KauecTBa ANCTAaHLMOHHbBIM CNOCOB0OM NPoAaKu
TOBapa YCTAHOB/NEHbI MO/IOXKEHUAMMU, NPeAYyCMOTPEHHbIMUM CTaTbAMK 18 - 24 HacToALLero 3aKOHa.

Cratba 26.2. [paBuaa npogaxmn otTaenbHbIX BUAOB TOBApPOB
(sBegeHa degepanbHbim 3aKkoHOM OT 18.07.2011 N 242-03)

MpaBuaa nNpoga>km oTae/bHbIX BUAOB TOBApOB ycTaHas/uBatoTcsa [paButenbcteom Poccuiickoi
depepaunn.

nasa lll. 3ALLIUTA MPAB MNOTPEBUTE/IEA NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CtaTbs 27. CpOKM BbINONHEHUA paboT (OKa3aHMA ycayr)

1. WcnonHutenn o06A3aH OCYWECTBUTbL BbINO/JHEHME paboTbl (OKasaHWe Yycayrn) B CpPOK,
YCTaAHOB/IEHHbIN NPaBUNAMM BbINOJIHEHUA OTAENbHbIX BUAOB PaboT (OKa3aHMUA OTAENbHbIX BUAOB YCAYr)
WU OOTOBOPOM O BbINONHEHUWN PaboT (0KasaHuKM ycayr). B goroBope o BbINOSHEHUN PaboT (OKa3aHUK
YCAyr) MOXKeT npeaycmaTpmMBaTbCA CPOK BbINOAHEHUS paboTbl (OKasaHWA ycayru), ecim yKasaHHbIMU
npaBuMiaMM OH He MpPeayCMOTPEH, a TaKKe CPOK MEHbLIel MNPOAOJ/IKUTENIbHOCTU, YEM CpPOK,
YCTaHOB/IEHHbIW YKa3aHHbIMW NMpaBuaamMu.

2. CpoK BbinonHeHMA paboTbl (OKa3aHMA yCayrv) MOXKEeT onpefensaTbca AaTtol (nepuogom), K
KOTOPO A0/IKHO BbITb 3aKOHYEHO BbINoHeHMe paboTbl (OKasaHue ycayru) unm (1) aatol (nepmoaom), K
KOTOPOI UCMONHUTENb A0XKEH NPUCTYNUTb K BbINOJHEHWNIO PaboTbl (OKa3aHUIo ycayru).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cny4ae, ecnu BbiNo/HEHWE PaboTbl (OKa3aHMe yCayrn) OCyLLecTBASETCA NO YacTaAM (JoCTaBKa
nepuoamMyeckolrt neyaTu, TeXHUYECKoe OOCNY)KMBaHME) B TeyeHWe CpoKa JeicTBuA [orosopa o
BbINOJIHEHUM PabOT (OKa3aHUK YCAYT), LOMKHbI NPeAyCMaTPUBATLCA COOTBETCTBYIOLLME CPOKU (Mepuogbl)
BbINO/IHEHUA TaKMX paboT (OKasaHuA ycayr).

Mo cornaweHuto CTOPOH B A0OroBope MOryT ObiTb NMPeayCMOTPEHbl TaKKe CPOKW 3aBeplueHus
OTAeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUYHbIE CPOKN).

(n. 3 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)
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CraTba 28. MNocneactena HapyLIEHUA UCNONHUTENEM CPOKOB BbINOIHEHUA PaboT (OKasaHWA ycayr)

1. EcAm McnonHWUTEeNb HAPYLWWA CPOKK BbINOJIHEHUS paboTbl (OKa3aHMA yCayru) - CPOKM Havana u
(K1) OKOHYaHMA BbINOAHEHWA PaboTbl (OKa3aHUA ycayru) U (MamM) NPOMeKyToYHbIE CPOKMU BbIMOHEHUS
paboTbl (OKa3aHMA yCyru) nam Bo BPEMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrun) cTaso o4eBUAHBIM, YTO
OHa He byZeT BbINO/IHEHa B CPOK, NOTPebUTENb NO CBOEMY BblIOOPY BrpaBe:

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

HA3HAYUTb UCMOJTHUTENIO HOBbIV CPOK;

(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

Nnopy4YnTb BbINOJSIHEHWE pPaboTbl (OKasaHWe ycayrn) TPeTbMM JiMLAM 33 PasyMHYI0 UEHY WU
BbINOJIHUTb €€ CBOMMM CUNAMU M NOTPEHOBATL OT UCMOJIHUTENA BO3MELLEHWNA MOHECEHHbIX PACXOA08B;

notpeboBaTb YMEHbLUEHUA LLEHbI 3@ BbINO/IHEHWE PaboTbl (OKasaHue ycnyru);

OTKa3aTbCA OT UCMOJIHEHUA A0rOBOPA O BbINOJAHEHUM PAabOTbI (OKa3aHWUK yCayru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNotpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJHOMO BO3MELLEHUA YObITKOB, MPUUYNHEHHBIX EMY B
CBA3M C HapyLUeHNEeM CPOKOB BbINONHEHWUA PaboTbl (OKa3aHUA ycayrn). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0BJETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI NoTpebuTtens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTeNIEM HOBblE CPOKW BbINOJHEHUs pPaboTbl (OKasaHua ycayru)
YKa3blBaOTCA B LOFOBOPE O BbINOJHEHUWN PaboTbl (OKa3aHUM ycayrm).

(8 pea. PengepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae nNpocCpoYKM HOBbLIX CPOKOB MoOTpebuTenb BhpaBe NPeabaABUTb WMCMOJAHUTENID WHble
TpeboBaHMsA, yCTaHOB/IEHHbIe MYHKTOM 1 HacTosALLel cTaTbu.

3. LleHa BbINONHEHHOI paboTbl (OKa3aHHOW yCayru), Bo3Bpallaeman NoTpebuTento Npu otTkase ot
WCMOJIHEHUS1 O0roBOpPa O BbINOMHEHUM PaboTbl (OKasaHWWM YCAyrn), a TaKkKe yduTbiBaemas Mpu
YMEHbLLUEHUM LEeHbl BbINOSIHEHHOW PaboTbl (OKa3aHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu oTKase OT UCMOJIHEHWUS A0roBOPa O BbINOJHEHUU PaboTbl (OKAa3aHWUM YCAYTM) UCTIONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOU3BEAEHHbIX B MPOLLECCEe BbINOJAHEHUA PaboTbl
(oKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMNONHEHHYIO PaboTy (OKasaHHY yCayry), 3a UCKAOYEHWEM
CNyYasn, ecnn NoTpebuTens NPUHAA BbINOJHEHHYIO paboTy (OKa3aHHYto ycayry).

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

A63au, McKkNtoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapyleHWs YCTaHOBNEHHbIX CPOKOB BbINOJIHEHUA pPaboTbl (OKasaHMA ycnyru) uam
Ha3HAYeHHbIX NOTPebuTeNeEM HA OCHOBAHWMM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTE/b
yniaunsaeT NoTpebuTento 3a Kaxabl AeHb (4ac, ecv CPoK onpeaesieH B Yacax) NPOCPOYKN HEYCTOMKY
(neHio) B pasmepe Tpex NPOLEHTOB LEHbl BbIMOAHEHUA PaboTbl (OKasaHMA ycnyru), a ecan LeHa
BbINONHEHUS PaboTbl (OKasaHWA yCcayrM) AOroBOPOM O BbIMNOJIHEHMW PaboOT (OKasaHWUWM ycnayr) He
onpeaeneHa - obLlein LeHbl 3aKasa. [JoroBOpoM O BbINOAHEHUM PABOT (OKA3aHWUWM YCAYr) MeKay
notpebuTenem n UCNOJHUTENIEM MOKET BbITb YCTaHOBNEH Bo/iee BbICOKMIA pasMep HEYCTOMKHY (neHu).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycToiKa (neHn) 33 HapyLweHWe CPOKOB Hayaa BbINoAHeHUs paboTbl (OKasaHuMsA ycayru), ee atana
B3bICKMBAETCA 33 KaXKAbl AeHb (4ac, eciv CPOK onpeaeneH B Yacax) MPOCPOYKM BM/IOTb A0 Hayana
BbINONHEHUS paboTbl (OKasaHWs ycayru), ee 3Tana WUAM nNpeabsBieHMa noTpebutenem TpeboBaHWiA,
npeaycMOTPEHHbIX MYHKTOM 1 HacToALLel cTaTbu.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycToiKa (neHs) 3a HapylweHne CPOKOB OKOHYAHUSA BbINOJIHEHUA PaboTbl (OKa3aHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbl AeHb (4ac, eciv CPOK onpeneseH B Yacax) NMPOCPOYKM BMIOTb A0
OKOHYaHWA BbINOJHEHMA PabOTbl (OKasaHMA ycayru), ee atana WAM NpeabABneHUMA NoTpebuTenem
TpeboBaHUI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALEeN cTaTbu.

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

CymMma B3bICKaHHOM MOTpebuTenem HeycToMKM (NeHW) He MOXKET NpeBbiWwaTb LEeHY OTAE/bHOro

BMAA BbINOJHEHUs paboTbl (OKasaHMA ycayrv) wam obulyro LeHy 3aKasa, ec/iM LieHa BbIMNOJHEHWA
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oTaenbHoro Bmaa paboTbl (OKasaHWA ycayrv) He onpedeneHa [OrOBOPOM O BbINOJNHEHUM PaboThl
(okasaHuu ycayrn).

Pasmep HeycTolKW (NeHW) onpeaensiercda, UCXoAA M3 LieHbl BbiMNOAHEHUA pPaboTbl (OKasaHus
YCNyT1), @ eC/IM yKa3aHHas LieHa He onpegeneHa, ucxoga ns obuien LeHbl 3aKasa, CyLLecTBOBaBLUEN B TOM
mecTe, B KOTOpom TpeboBaHMe NoTpebuTens A0aKHO 6bl10 ObITb YA0BAETBOPEHO UCMOJIHUTENEM B AEHb
[06p0BOILHOIO YA0BAETBOPEHUA TAaKOrO TPEOOBAHUA UK B AEHb BbIHECEHUA CYAeOHOro peLlleHns, ecam
TpeboBaHuMe noTpebutenn 4o6pPoBOAbHO YA0BAETBOPEHO He bblno.

6. TpeboBaHWs noTpebuTens, yCcTaHOB/AEHHblE MYHKTOM 1 HacToAleM cTaTbW, He noasiexart
YAOBNETBOPEHUIO, EC/IN UCNONHUTE/b IOKAMKET, YTO HapyLLUEHMNE CPOKOB BbINONHEHUA paboTbl (OKazaHuMA
yCnyrn) npousolLLno BcaeacTasnme HeNnpeoao MmOl CUibl UAK NO BUHe noTpebutens.

CraTbs 29. NpaBa noTpebutens Nnpmn o6Hapy*KEHUN HeLOCTAaTKOB BbINONHEHHOM PaboTbl (OKa3aHHOM
ycnyru)

1. MoTpebuTtenb nNpu o6HAPYKEHUN HeAOoCTaTKOB BbINOJHEHHOW PaboTbl (OKasaHHOWM ycnyru)
BnpaBe no cBoemy Bblbopy noTpeboBaTh:

6e3B03ME34HOr0 YCTPAHEHNA HELOCTAaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru);

COOTBETCTBYHOLLEIO YMEHbLIEHWA LLEHbI BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru);

6e3BO3ME34HOr0 M3roTOBEHUS APYrOM BELM U3 O4HOPOLHOIO MaTepuasia TaKoro YKe KavecTsa
WA NOBTOPHOTO BbINO/HEHWUA PaboTbl. Mpun 3ToM NoTpebuTtenb 06A3aH BO3BPATUTb paHee NnepesaHHyo
€My UCMOJIHUTENEM BeLLb;

BO3MELLLEHMA MOHECEHHbIX MM PacXxogoB MO YCTPAHEHWIO HEeAOCTaTKOB BbIMOJHEHHONW pPaboThbl
(oKa3saHHO ycnyrn) cBOMMM CUNAMU UAU TPETBUMM INLLAMM.

YposnetsopeHne TpeboBaHu noTpebutens o 6e3BO3ME3ZHOM YCTPaHEHMU HeAOoCTaTKoB, 06
W3roTOBJAEHWUW APYroi BELLM UM O NOBTOPHOM BbINOHEHUM PaboTbl (OKa3aHWK ycayrn) He ocBoboKaaeT
NCMNOJIHUTENS OT OTBETCTBEHHOCTU B GOPME HEYCTOMKMU 33 HapyLleHMe CPOKa OKOHYaHWA BbIMOJHEHUA
paboTbl (OKa3aHuA ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKA3aTbCA OT MCMOJIHEHWA OOrOBOPa O BbIMOAHEHWU PaboTbl (OKa3aHUK
ycnyru) n notpebosaTtb NONHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM J0OrOBOPOM
CPOK HeAoCTaTKM BbINOMHEHHOM paboTbl (OKAa3aHHOM ycAyrM) He YCTPAHEHbl WCMNOJHUTENEM.
MoTpebuTenb TaK:Ke BMpaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbINOJHEHMM PabOTbl (OKasaHUK
YCNyru), ecnn nm obHapyKeHbl CyLLECTBEHHbIE HEAOCTAaTKMU BbINOJIHEHHOM PaboTbl (OKa3aHHOM yCcayru)
WAN UHble CYLL,eCTBEHHbIE OTCTYMN/IEHUS OT YCIOBUIA LOrOBOpA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MotpebuTtenb Bnpase NoTPeboBaTb TaKKe MOJIHOrO BO3MELLEHUA YObITKOB, MPUYMHEHHBIX EMY B
CBA3M C HeLOCTAaTKAMM BbINOAHEHHON paboTbl (OKasaHHOM ycayrun). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0BJETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI NoTpebuTtens.

2. LleHa BbINo/sIHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3BpaLLaeman NoTpebutento npu oTkase ot
WCMNOJIHEHUS [0roBopa O BbINOAHEHUMM PaboTbl (OKasaHMM YCAyrM), a TaKKe y4yuTbiBaemas npu
YMEHbLUEHUU LEHbl BbINOJHEHHOW paboTbl (OKasaHHOW ycayru), onpegenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctaTtbun 24 HacToAwwero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHMA, cBA3aHHbIE C HELOCTaTKaMU BbINOJHEHHON PaboTbl (OKasaHHOM ycayru), moryt
6bITb NPeAbABNEHbI NPU NPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOM YCAYrn) MK B XOAE BbINOJHEHUSA
paboTbl (OKasaHuAa ycayru) nMbo, ecanm HEeBO3MOXKHO OOHapYKUTb HeZOCTaTKM NpU  MPUHATUM
BbIMNO/IHEHHOW PaboTbl (OKa3aHHOM yC/yru), B TEUEHWE CPOKOB, YCTAHOBNEHHbIX HACTOALLMM NMYHKTOM.

MNotpebuteno BnpaBe nNpeabABAATb TpeboBaHMA, CBA3AHHbIE C HEAOCTaTKaMWM BbIMOJHEHHOM
paboTbl (OKasaHHOWM ycnyru), ecnM OHW OBHapyKeHbl B TEeYEeHWEe rapaHTUMHOroO CpPOKa, a Mnpu ero
OTCYTCTBMM B Pa3yMHbIN CPOK, B Npeaenax AByX JIET CO AHA NPUHATUA BbINOJIHEHHOM PaboTbl (OKa3aHHOM
YCNYTX) AW NATU IET B OTHOLIEHUWN HEL4OCTAaTKOB B CTPOEHMUU U MHOM HEABUXMMOM MMYLLLECTBE.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WUcnonHuTenb oTBeYaeT 3a HeAoCTAaTKM paboTbl (ycayrn), Ha KOTOpyl He YyCTaHOBMEeH

rapaHTUMHLIA CPOK, €ciM NoTpebuTeNb AOKAXKET, YTO OHWM BO3HMKAM [0 €e MPUHATUA MM WAM No
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NPUYNHAM, BOSHUKLLIMM A0 3TOrO MOMEHTA.
B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAHOBAEH rapaHTUWAHbLIA CPOK, MCNOAHUTENb

OTBEYAET 33 ee HefOoCTaTKU, eC/IM He OO0KAXKEeT, YTO OHU BO3HUKAM Mnocne NpuHAaTUA paboTbl (ycayru)

notpebutenem BCNeACTBME HapyLUeHUs MM MpPaBUA WUCMOAb30BaHWA pesyabTata pabotol (ycnyru),

AeNCTBUIN TPETbUX UL, WU HENPEOA0IMMOMN CUAbI.

(n. 4 BBepeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

5. B cnyyanx, Koraa npeaycMoTPeHHbIN LOFOBOPOM rapaHTUIMHBIA CPOK COCTABASET MEHEE ABYX NeT
(nATM neT Ha HeaBUXMMOE MMYLLLECTBO) U HEeAO0CTaTKM pPaboTbl (ycayrn) obHapy»KeHbl noTpebuTtenem no
NCTEYEHUN FapaHTUIMHONO CPOKAa, HO B Mpegenax AByX NeT (NATW leT Ha HeABUXKMMOE MMYLLECTBO),
notpebuTtenb BnpaBe NpeabaBUTb TPeOOBaHUSA, NPEAYCMOTPEHHbIe MYHKTOM 1 HacToAWen cTaTbM, eciu
OOKaXKeT, YTO TaKMe HeAoCTaTKM BO3HWUKAM A0 NPUHATMA UM pesynbtata pabotbl (ycnyru) wam no
NPUYMHAM, BOSHUKLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHUA CYLWLECTBEHHbIX HegocTaTKoB paboTbl (ycayrn) notpebutenb Brnpase
npeabaBUTb UCNoHUTENO TpeboBaHWe 0 6e3B03Me34HOM YCTPAHEHUN HeAO0CTaTKOB, ECNM AOKAXKET, UTO
He[0CTaTKM BO3HUKAN A0 NPUHATUA UM pesyabTaTa paboTbl (ycayrM) uam no npMynHam, BO3HUKLWINM A0
3TOro MOMeHTa. ITo TpeboBaHMEe MOXKET bbiTb NPeAbABNEHO, €CIN TaKMe HedoCTaTKM 0B6HapyKeHbl No
NUCTeYEHUN ABYX NeT (NATU NEeT B OTHOLWEHUN HEABUMKMMOIO UMYLLLECTBA) CO AHA NPUHATUA pesy/bTaTa
paboTbl (ycnyrun), Ho B npeaenax yCTaHOBAEHHOTO Ha pes3ysibTaT paboTbl (ycayrn) cpoka cnyx6bbl uam B
TeYeHue AeCATU JIET CO AHA NPUHATUA pe3ynbTaTta paboTsl (ycnyrm) notpebutenem, ecim Cpok Cnykbbl He
ycTaHoBfeH. Ecnn gaHHoe TpeboBaHWe He yA0B/METBOPEHO B TeyeHWe ABafuaTtv AHel Co AHA ero
npeabaBAeHUA NOTPebUTeNem M 06HapyKEeHHbIM HeAO0CTaTOK ABAAETCA HeyCTPaHMMbIM, NOTpebuTeb
no cBoemy Bblbopy Bnpase TpeboBaTh:

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLEIO YMEHbLUEHMA LLEHbI 33 BbINOJIHEHHYIO paboTy (OKasaHHyo ycayry);

BO3MELLLEHMA MOHECEHHbIX MM PacxogoB MO YCTPAHEHUIO HEeAOCTaTKOB BbIMOMIHEHHOM PaboThbl
(oKka3saHHOW ycnyrn) cBOMMM CUNAMM MU TPETBUMU NIULLAMU;

OTKa3a OT WCMOJIHEHWA [OroBOpPa O BbIMNOJAHEHUWM PaboTbl (OKa3aHUWM YCIyrM) U BO3MELLEHMUA
yObITKOB.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

Ctatba 30. CpoKM yCTpaHeHMA HeA0CTaTKOB BbINOAHEHHOM paboTbl (OKa3aHHOM ycayrn)

HepnoctaTkn pabotbl (ycayrM) [oaKHblI ObiTb YCTPaHEHbl MCMOJHUTENEM B Pa3yMHbIN CPOK,
Ha3HAYeHHbIN NoTpebuTenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aul, McKkNtoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-3.

HasHauyeHHbI NoTpebuTenem CPoK yCTpaHeHMA HEAOCTAaTKOB TOBAPa YKa3blBaeTCA B 4OrOBOPE UK
B MHOM NOANMUCbIBAEMOM CTOPOHAMM AOKYMeEHTe NMBO B 3anABNEHWUW, HAMpPaBJAEHHOM MOTpebuTenem
UCNONTHUTENIO.
(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOALWEN CTaTbe CPOKOB YCTPaAHEHWs HepoCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM YCAyru) UCNONHUTENb YNAauyMBaeT NOTPebuTento 3a Kaxaplid AeHb
NPOCPOYKN HEYCTOMKY (MeHt0), pasmep 1 NOPALOK UCUMCIEHUA KOTOPOM ONpPeaenstoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbm 28 HacToALero 3akoHa.

B cnyyae HapylleHWA yKasaHHbIX CPOKOB NoTpebutenb Bnpase NpeabABUTb UCMOJHUTENIO MUHble
TpeboBaHMA, NpeasyCMOTPEHHbIe NyHKTaMKU 1 1 4 cTaTbh 29 HacToALlero 3akoHa.

Cratbs 31. CpoKM yA0OBNETBOPEHUA OTAE/bHbIX TpeboBaHWI noTpebuTens

1. TpeboBaHuA noTpebutens 06 ymeHbLEHUN LieHbI 33 BbINOIHEHHYIO PaboTy (OKasaHHyto ycayry),
0 BO3MeLleHWM PaACcXoAO0B NO YCTPAaHEHMIO HeAOoCTaTKOB BbINO/SHEHHOW paboTbl (OKasaHHOM ycayru)
CBOMMM CUNAMWN UK TPETBUMM IMLLAMM, A TaK:Ke 0 BO3BpaTe ynaadyeHHoM 3a paboTy (ycayry) AeHexKHowM
CYMMbl W BO3MeLWEeHWM YBbITKOB, MPUYMHEHHbIX B CBA3M C OTKAa3OM OT WMCMOJHEHUA [0rosBopa,
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npeaycMoTpeHHble NyHKTOM 1 ctatbM 28 U nyHKTamm 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YAOB/IETBOPEHUIO B AECATUAHEBHbIM CPOK CO AHA NpeabaBAEeHMA COOTBETCTBYOLEro TpeboBaHuA.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHMa noTpebutens o 6e3803mMe3gHOM WM3roTOBMEHUW APYroi Belm U3 OAHOPOAHOrO
MaTepuana TaKoro e KayecTBa MAM O NOBTOPHOM BbIMOAHEHUW PaboTbl (OKa3aHWKM ycayru) nognexkar
YO0BNETBOPEHUIO B CPOK, YCTAaHOBNEHHbIN A1 CPOYHOrO BbINOAHEHMSA PaboTbl (OKasaHMA ycayru), a B
C/ly4ae, ecnum 3TOT CPOK He YCTAHOBAEH, B CPOK, NPeAyCMOTPEHHbI AOTOBOPOM O BbINOAHEHUM PaboThI
(oKazaHuK ycnyru), KOTopblii Bbl1 HEHagEXKALLE UCTIONTHEH.

3. 3a HapyweHne NPeaycMOTPEHHbIX HACTOALLEN CTaTbell CPOKOB YAO0BAETBOPEHMA OTAE/NbHbIX
TpeboBaHMI NoTpebuTens WCNOAHUTENb YN/avyMBaeT NOTPeOUTeNto 3a KaXKAblh AeHb MPOCPOYKK
HEeyCTOMKyY (NeHto), pasmep 1 NOPALOK UCUMUC/IEHUA KOTOPOI ONpeaenatoTca B COOTBETCTBUM C MYHKTOM 5
CTaTbn 28 HacTosALero 3aKoHa.

B cniyyae HapyLleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALWel cTaTbn, NOTpebuTens Bnpase
npeabsBUTb UCNONHUTENIO MHbIe TPeboBaHMA, NPeayCMOTPEHHble MYHKTOM 1 cTaTb 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToALWero 3aKoHa.

Cratbsa 32. MNpaBo NoTpebutens Ha 0TKas OT UCNOJIHEHWA AOrOBOPA O BbINOAHEHUN PaboT (OKasaHUK

yenyr)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bpase 0TKa3aTbCA OT UCMOJIHEHMUA AOTOBOPA O BbINOHEHUM PabOoT (OKa3aHMK ycayr)
B t060e BpemMaA Npu yCA0BUKM ONAATbl UCNONHUTENO GAKTUYECKM MOHECEHHbIX MM PacxoA0B, CBA3aHHbIX
C MCnonHeHrem 06A3aTeNbCTs MO AaHHOMY [0roBopy.

CtaTba 33. CmeTa Ha BbINosIHEHWE PaboTbl (OKa3aHuMe ycayru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycayru), NpeaycMOTPEHHON AOroBOPOM O BbIMOJAHEHUMU
paboTbl (OKa3aHMM YCAYrn), MOXKET BbiTb COCTaBAEHa TBepAasa AN NpubansutenbHas cmeta.

CocTaB/sieHMe TaKol CMeTbl Mo TpeboBaHUIO NOTPEbUTENs I UCMONHUTENS 006A3aTENbHO.

2. UcnonHutenb He Bnpase TpeboBaTb yBE/NWYEHUS TBEPAON CMeTbl, a NoTpebutenb - ee
YMEHbLUEHUS, B TOM YMCAE B CIy4ae, KOrAa B MOMEHT 3aK/tO4YEHMA A0TOBOPA UCK/IHOYaNacb BO3MOXKHOCTb
npeAycMOTPETb NOJIHbIN 06BbEM NoA/AeXKaLMX BbINOJHEHMIO PAabOT (OKa3aHWUIO YCyr) MAK HEOBXOL4MMbIX
A7 3TOro Pacxon0B..

NcnonHutens umeeT npaBo TpeboBaTb YBENMYEHUS TBEPAOW CMETbl MPU  CyLW,EeCTBEHHOM
BO3PaCTaHWM CTOMMOCTM MATEPUanoB M 06OPYAOBaHUA, NPEAOCTaBAAEMbIX UCMONHUTENEM, A TaKkKe
OKa3blBAaEMbIX eMy TPETbUMM JIMLAMM YCAYT, KOTOPOE Hesb3a Obl0 NPeAyCMOTPETb NPU 3aKA0YeHUU
porosopa. lMNpu oTkase notpebutens BbINOAHUTL 3TO TpPebOBaHWE UCNOAHWUTENDb BMpPaBe PaCTOPrHYTb
O0roBop B cyaebHoOM nopagkKe.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecanm  BO3HMKNA HEOBXOAMMOCTb  BbINOJHEHUSA  AOMNOJIHUTENbHbIX PaboT  (oKasaHusA
OOMNOJIHATENbHBIX YCYT) U MO 3TOW MPUUYUHE CYLLECTBEHHOIO NMpPEBbIWEHUA NPUBIUIUTENBHON CMETHI,
ncnosHuTenb 0683aH cBoeBpeMeHHO npeaynpeantb 06 sTom notpebutenda. Ecam notpebutens He fan
coriacve Ha npesblweHne NPUBbAN3UTENIbHON CMETbI, OH BNPaBe OTKA3aTbCA OT UCMONHEHWA A0roBopa. B
3TOM C/ly4ae UCMONHUTENb MOXKeT TpeboBaTb OT NoTpebuTena ynnatbl LeHbl 3a BbINOJHEHHYO paboTy
(oKkazaHHyto ycayry).

NcnonHutens, CBOeBpeMEHHO He NpeaynpeamBLLNi NOTpebuTensa o HeobxoAMMOCTU NPeBbILLEHUSA
nNpubAn3UTEeNIbHOW CMETbI, 06A3aH UCMONHWUTL AOrOBOP, COXPaHAA MPaBO Ha onnaTy paboTbl (ycayru) B
npeaenax npubAnN3nTeNbHON CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTbsa 34. BbinoaHeHWe paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHutenb o6a3aH BbINOAHUTL PaboTy, ONpeaeneHHY0 40r0OBOPOM O BbINOAHEHMU PaboThI,
M3 CBOEro matepuasna u CBOMMMU CPeacTBaMU, ECIN MHOE He NPeayCMOTPEHO AOrOBOPOM.
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npeaocTaBMBILUMA - MaTepuan Ana BbiNOAHEHUA paboTbl, OTBeYaeT 3a ero
HeHag/iexkalee KayecTBo Mo npaBuiam ob OTBETCTBEHHOCTM NPOAABLA 3a TOBapbl HEHaA/eXKallero
KayecTBa.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. MaTtepuan UcnonHuTenn onsadnmBaeTca notpebutenem npu 3akJ0YEHUM YKa3zaHHOIo A0roBopa
NOJIHOCTbIO MW B pasmepe, YKa3zaHHOM B AOTOBOPE O BbINOJHEHUM PabOTbl C YC/IOBMEM OKOHYATENbHOIO
pacyeta npu noaydeHuu notpebutenem BbINOJHEHHOM UCNONHUTENeM PaboTbl, €Ccin MHOM MOoPAAOK
pacyeToB 3a MaTepuan UCNOJHUTENS HE NPEeAYyCMOTPEH COralleHNnEM CTOPOH.

(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

3. B cnyyanx, npeayCMOTPEHHbIX AOrOBOPOM O BbINOJHEHUM PaboTbl, MaTepuan MOXKET bbiTb
npenocTaBNeH  UCMNoAHUTENeM noTpebutento B KpeauT. [locneaytowiee U3IMEHEHME  LEHbI
npeaocTaB/NeHHOro B KpeauT maTepuasia UCNOIHUTENA He B/ieyeT 3a coboli nepepacyerTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepvan UCNONHUTENs U HeobxoauMble AN BbINOJHEHMA PaboTbl TEXHUYECKME CPeacTBa,

WMHCTPYMEHTbI U NpoYee A0CTaBAAKTCA K MECTy BbINONHEHUA PaboT UCNONHUTENEM.

KoHcynbTaHTlAOC: NnprMeyaHme.
O NpMMeHEHNM NOI0XKEHUN cTaTbh 35 K OTHOLLEHUAM MO A0rOBOpPY, CBA3AHHOMY C OKa3aHMEeM yCayr
MO XMMMWYECKOW YNCTKE U3aenmii, cm. nucbmo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

CraTtba 35. BbinosiHeHWe paboTbl U3 MaTepuana (C Belibto) noTpebutensa

1. Ecnun paboTa BbINONMHAETCA NOMHOCTBIO MW YacTMYHO M3 MaTepmana (c Belblo) notpebutens,
NCMNOJIHUTENb OTBEYAET 33 COXPAHHOCTb 3TOr0 MaTepuana (Belm) 1 NpaBuUIbHOE ero UCNosib30BaHMKE.

NcnonHutenb 06a3aH:

npeaynpeautb notpebutens o HenpurogHocTM WAM HeaobpoKayecTBEHHOCTU nepeaaHHoro
notpebuTtenem matepunana (sewm);

npeacTaBmTb oTYeT 06 M3pacxogoBaHMM MaTepmnana U BO3BPaTUTb €ro OCTaToK.

B cnyyae nonHOWM MAKM 4YacTUYHOWM yTpaTbl (MoBpexKAeHWs) maTepuana (Belin), NPUHATOro OT
notpebuTena, UcnoNHUTeNb 0b6a3aH B TPEXAHEBHbIN CPOK 3aMEHWUTb ero OAHOPOAHbLIM MaTepuasom
(Bewbio) aHaNOrMYHOro KayecTBa W NO *KenaHWU NoTpebuTensa M3roToBUTb U3AE/NME U3 OAHOPOAHOrO
maTepuana (BelLm) B pasyMHbIit CPOK, a MpW OTCYTCTBUM OAHOPOAHOro MaTepuana (Bewm) aHaNorm4yHoro
KayecTBa - BO3MECTUTb MOTPebMTEeN0 ABYKPaTHYIO LLEHY yTpayeHHOro (noBperKAeHHOoro) matepuana
(Bewm), a Tak:Ke pacxofbl, NOHECEHHbIE NOTpebuTenem.

2. UeHa yTpayeHHoro (noBpeskgeHHoOro) matepuana (Belwn) onpeaenserca, McXxoas U3 LEHbI
MaTepuana (Bewym), CylLecTBoBaBLIElN B TOM MECTe, B KOTOPOM TpeboBaHWe NoTpebutena AoMKHO 6bio
6bITb YA0BNETBOPEHO UCMOIHUTENEM B AEHb A0OPOBOILHOIO YA0BNETBOPEHMNA TAaKOro TPE6OBaAHUA UK
B AleHb BblHECEHMA cyaebHoro pelweHusa, ecan TpebosaHme noTpebutens fo6pPOBONLHO YA0BAETBOPEHO
He bblno.

LeHa maTepuana (Bewwu), nepenaBaemoro WCNONHWUTENIO, ONpeaenseTca B [0OroBope O
BbINOJIHEHUU PabOTbl U B UHOM AOKYMeEHTe (KBUTaHLMM, 3aKa3e), NOATBEPKAAIOLWEM ero 3aKao4eHne.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. WUcnonHutenb ocBoboKAaeTcA OT OTBETCTBEHHOCTM 3a MOJIHYID WM YacTUYHYO yTpaTy
(noBpexaeHue) matepuana (Bewm), NPUHATOrO UM OT NOTPebuTensa, ecan notTpebutenb npegynpexKaeH
ncnosHuTenem o6 ocobbix CBOMCTBaX MaTepuana (BeLin), KOTopble MOryT NoBJieYb 3a CO60M ero NosHyo
WKW YacTUUHYIO yTpaTy (noBpexxaeHue) nMbo ecnn yKkasaHHble CBOMCTBa mMaTepuana (Bely) He morau
6bITb OBHapYKeHbl NPY HaaNeKalllel NpUeMKe UCNONHMTEIEM 3TOTO MaTepuana (sewm).

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 36. 06s3aHHOCTb MUcMoAHWUTENs WMHGOPMUPOBaTb MNoTpebutens o6 obcrTosTenbcTBax,
KOTOpble MOryT NOBAWATL Ha KauyecTBO BbINOHAEMOMN paboTbl (OKa3biBaeMOM yCayru) Man nosaeyb 3a
co60/i HEBO3MOXKHOCTb ee 3aBepLIeHNn B CPOK
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb o0b6sa3aH cBoeBpemMeHHO WHPopmupoBaTb noTpebutens o Tom, 4To cobntogeHue
YKa3aHui noTpedbuTtens u nHble o6CToATENbCTBA, 3aBUCALLME OT NOTPebUTeNa, MoryT CHU3UTb KayecTBo
BbINO/HAEMO paboTbl (OKa3biBaeMOI yCAyru) UaM NoBeYb 3a cO60 HEBO3MOXHOCTb ee 3aBeplLleHuUA B
CPOK.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Echm notpebutenb, HecMoTpA Ha CcBoeBpeMeHHOe W 060CHOBaHHOe WHPOPMMPOBAHUE
NCNOSIHUTENEM, B PA3yMHbI/ CPOK HE 3aMEHUT HENPUTOAHbINA UNM Hego0bpOoKaYeCcTBEHHbIN MaTepuan, He
M3MEHWUT YyKasaHui o cnocobe BbINOAHEHWA pPaboTbl (OKasaHWs ycayru) AnM6O He YCTPAHWUT WMHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3WUTb KauyecTBO BbINOJHAeMON paboTbl (OKasbiBaeMoW ycayru),
WCNOIHUTENb BrpaBe 0TKa3aTbCA OT MCNOJHEHUS AOrOBOPa O BbIMNOJIHEHMW PaboThl (OKa3aHUKM yCayrn) u
noTpeboBaThb NOJIHOTO BO3MELLLEHUA YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NMopsafoK M dopmbl onnaTbl BbINOAHEHHOM paboTbl (OKAa3aHHOM yCayrn)
(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93)

MoTpebutenb o06s3aH ONNaTUTb OKasaHHble emMy YCAyrM B MNOPAAKE U B CPOKKU, KoTopble
YCTaHOB/1EHbI IOFOBOPOM C UCMONHUTENEM.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa or1 21.12.2004 N 171-93)

MoTpebuTtenb 06583aH ONIAaTUTL BbINOJIHEHHYIO UCMOJIHUTEIEM B NOHOM 06beme paboTy nocne ee
nNpuHAaTUA notpebutenem. C cornacusa notpebutena pabota MoxKeT ObiTb OnJla4eHa UM MPU 3aKAHYEHNN
O0roBopa B MOJIHOM pasmepe UK NyTem BblAauyn aBaHca.

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Onnata oKasaHHbIX yCAyr (BbIMOJAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM Ha/NWUYHbIX WK
6e3HaINYHbIX PAacYeToB B COOTBETCTBMM C 3aKOHOA4ATeNbCTBOM Poccuiickoit deaepaumu.
(yacTb TpeTba BBegeHa deaepanbHbIM 3aKoHOM OT 27.07.2006 N 140-d3)

Mpu Ucnonb3oBaHMKM HaAMYHOW GOPMbI pacyeToB onnarta ToBapos (paboT, ycayr) notpeburtenem
NPou3BOAUTCA B COOTBETCTBMM C yKasaHMEM Mpodasua (MCNOMHMTENs) NyTeM BHECEHMS HaJIMYHbIX
OEeHEeXHbIX CpeacTB npodasuy (UcnonHuTento), "Mbo B KpeauUTHYIO OpraHusaumio, Mbo naaterkHomy
areHTy, OCYLLECTBAAOWEMY AeATe/IbHOCTb Mo Npuemy nnatexken dusmyeckux nuu, 1mbo 6aHKoOBCKOMY
nnaTexKHoMy  areHty (cybareHTy), oOcCyllecTBasiowemMy [AeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOAATENbCTBOM O HaHKax U 6aHKOBCKOM AeATeNIbHOCTH, ECIM MHOE He YCTaHOBEHO deaepasnbHbIMU
3aKOHAaMW WKW MHBIMW HOPMATUBHbIMM MPaBOBbIMM aKTamu Poccuiickon Pepepaumn. Mpu 3ToM
obAsaTenbcTBa NoTpebuTens nepes NpoaaBUoOM (McnosHUTeNem) No onnate ToBapos (paboT, ycayr)
CYMTAIOTCA UCNONIHEHHBIMM B Pa3Mepe BHECEHHbIX AEHEMKHbIX CPeACTB C MOMEHTA BHECEHUA HAJIMUYHbIX
[AEeHEXKHbIX CPeaCcTB COOTBETCTBEHHO NPoAaBLUy (MCNONHUTENIO), MO0 B KPeAUTHYIO opraHnsaumio, 1M6o
NnnaTeKHOMY areHTy, OCYLLECTB/AIOLWEMY AeATe/IbHOCTb NO Npuemy nnatexkein GuUsnyeckux nuu, nmbo
6aHKOBCKOMY MnaTeXKHOMY areHTy (cybareHTy), ocyllecTBastowemy AeATeslbHOCTb B COOTBETCTBUM C
3aKOHOAAaTeNbCTBOM O BHaHKax M 6AaHKOBCKOM AeaTeNbHOCTH.

(B pen,. PegepanbHbix 3aKkoHOB 0T 03.06.2009 N 121-$3, oT1 27.06.2011 N 162-d3)

CraTba 38. YTpaTunna cuny. - PesgepanbHblit 3aKoH oT 25.10.2007 N 234-3.

Cratba 39. PerynmpoBaHue OKasaHUA OTAe/IbHbIX BUAOB YCAyr

MocneacTsna HapyLweHMA YCI0BUIM AOroBOpPOB 06 OKasaHMM OTAE/bHbIX BUAOB YCAYT, €C/IU TaKue
[OroBOpbl MO CBOEMY XapaKTepy He nognagatoT nog AencTBUe HacToAWeM rnaBbl, OnpeaensatoTcs
3aKOHOM.

CraTbs 39.1. MpaBuia OKasaHUA OTAENbHbIX BUAOB YCAYT, BbIMNOJIHEHUA OTAENbHbIX BUAOB paboT

nortpebuTenam
(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)
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MNpaBuna oKasaHWA OTAENbHbIX BUAOB YCAYT, BbINOAHEHUA OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHaBamsatotca MpaButenbctBom Poccuiickoin Pegepaumu.

Fnasa IV. TOCYAAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. ®enepanbHblii rocyAapCcTBEHHbIN Haa30p B 061aCTU 3aWMTbl NPaB noTpebutenei
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHblii  rocyAapCTBEHHbIM Hags3op B 06n1acTM  3aWwmTbl NpaB  noTpebutenew
OCYLLECTBASAETCA YNOJHOMOYEHHbIM desepanbHbIM OPraHOM WUCMONHUTENbHOW BAAcTK (ganee - opraH
rocygapcTBEHHOro Hag3opa) B nopsiake, ycTaHoBeHHOM lNpasuTenbctBom Poccuiickoit degepauymu.

2. ®epepanbHbIi rocyaapcTBEHHbIM Hag30p B 061acTh 3alWmTbl NpaB NoTpebutenei BKAOYAET B
cebs:

1) opraHusaumio M npoBedeHMEe MPOBEPOK COBNIOAEHUA U3FOTOBUTENAMWU (MCMONHUTENSAMMU,
npoaasLuamn, YNoAHOMOYEHHbIMM OPraHU3auUMAMU  WAN  YNOJHOMOYEHHbIMU  UHAMBUAYANbHbLIMW
npeanpuHUMaTens Mmmn, MMmnopTepamn) TpeboBaHWUM, YCTAaHOBIEHHbIX MEXKAYHAPOAHbIMU A0r0BOPaMMU
Poccuitickolt depepaumn, HacToAWMM 3aKOHOM, ApyrMmu denepasbHbIMM 33aKOHAaMU U MHbIMU
HOPMaTUBHbLIMM MPaBOBbIMM aKTamu Poccuiickol deaepauunm, perynmpyowmMmm oTHoweHUs B obnactu
3alWmMTbl NpaB notpebutenein (ganee - obssatenbHble TpeboBaHMA), NPeANNUCAHUA AOMKHOCTHbIX UL,
opraHa rocygapcTBeHHOro Haf30pa;

2) opraHM3auMio M NpoBeAeHUe NPOBEPOK COOTBETCTBUA TOBApoB (paboT, ycayr) obssaTenbHbIM
TpeboBaHMAM, obecneuymsatoulMm 6e30MacHOCTb TOBApOB (paboT, ycayr) ANA KU3HM U 3[0POBbA
noTpebuTenei, OKpPY)Kalolen cpedbl, npeaynpexaeHne AencTsuii, BBOAAWMX noTpebuteneir B
3abayxKaeHne, U NpefoTBPaALLEHME NPUYMHEHMA Bpeda MMYLLEeCTBY noTpebuTtenei, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXKAYHAPOAHbIMWN gorosopamm Poccuiickonn ®epepaumm, desepanbHbiMU 3aKOHAMM U
WMHbIMU HOPMATUBHbIMM NPaBOBbIMKW akTamu Poccuiickoit degepaumm;

3) npMmeHeHue B NopsAKe, YCTaHOBJAEHHOM 3aKoHoAaTebcTBOM Poccuiickoit ®eapepaunn, mep
npeceyeHma HapyLweHuit 0ba3aTenibHbIX TpeboBaHWI, BblAady NpesnmMcaHnii 0 NpeKpaLLeHUN HapyLUEHW
npas noTpebuteneil, o nNpeKpalleHMM HapylleHUt o6s3aTenbHbiXx TpeboBaHWMN, 06 ycTpaHeHWUU
BbISIB/IEHHbIX HapylWeHW obnAsaTenbHbiXx TpPeboBaHWUI, NpPUBAEYEHME K OTBETCTBEHHOCTU UL,
COBEPLUMBLUMX TaKME HapYLLEHUS;

4) cuctematuyeckoe HabnwogeHWe 3a UcNosiHEHMEM o06s3aTeNbHbIX TpeboBaHWMW, aHanuM3 wu
NPOrHO3MpOBaHME COCTOAHMA MUCNONHEHUs 06f3aTesbHbIX TPebOoBaHUM NpU  OCYLLECTBAEHUU
M3roToBUTENIMU  (MCNONHUTENsIMM, NpPOoAaBLUaMK,  YNOJAHOMOYEHHbIMM  OpPraHU3auusamMu UK
YNONHOMOYEHHbIMU MHANBUAYANbHBIMW NPeANnPUHUMATENAMU, UMNOPTEPAMU) CBOEN AEATENLHOCTY;

5) cTaTucTMyeckoe HabnwogeHue B obnactn obecrneyeHma 3alUUTbl NpaB noTpebutenen, yyet u
aHanM3 cny4yaeB NPUUMHEHWS BpPeda KMU3HU W 300pOBbI0 MOTpebutenein, oKpyxKalowern cpege U
MMYLLLECTBY NoTpebutenei, cBA3aHHOIo ¢ NPUOBpPEeTEHMEM U UCNONb30BaHMEM TOBApPOB (paboT, ycayr) ¢
HefoCTaTKaMW, ONacHbIXx ToBapoB (paboT, ycayr) nMbo C npegocTaBieHMEmM noTpebuTensm
HecBOeBPEMEHHOW, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALLEN B 3abayxaeHMe MHOpPMaLUKM O ToBapax
(paboTax, ycnyrax);

(B pen,. PegepanbHOro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe npoBeAeHWe aHaAn3a u oueHKkM 3dPeKTMBHOCTM peaepanbHOro rocy4apCcTBEHHOro
Hag3opa B 06.1acTu 3aLWMTbl NpaB noTpebuTenei;

7) e)eroaHyto MOArOTOBKY HA OCHOBAaHWMM pPe3y/bTaTOB AeATe/NbHOCTU, MNpPesyCMOTPEHHOM
nognyHkTamm 1 - 6 HacToALLEro NyHKTa, rocyAapCTBEHHbIX AOKNAA0B O 3awuMTe npas notpebutenei B
Poccuitckoit epepaumm B nopaake, yctaHoBneHHOM MpaButensctsom Poccuiickon deaepaumim.

3. K OoTHOLLEHUAM, CBA3AHHbIM C OCYLLECTBeHUEM deaepasbHOro rocyaapcTBEHHOrO Haa3opa B
obnactu 3awmMTbl NpaB noTpebuTener, opraHusaumMein U NpPoOBeAEHWEM MPOBEPOK M3roToBUTEsNElN
(vcnonHuTenelt, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHn3aUMii UM YNONHOMOYEHHbIX UHAUBUAYANbHbIX
npeanpuHMmarenei, UMNopTepoB), NPUMEHSAIOTCA NonoXKeHUa PenepanbHOro 3akoHa oT 26 Aekabpsa
2008 roga N 294-d3 "O 3awuTe NpaB LPUANYECKUX UL, U UHAMBUAYANbHbLIX NPeAnpUHMMaTENei npu
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OCYLLECTB/IEHUM rOCYAapPCTBEHHOTO KOHTPOASA (Haa30pa) U MyHULMMNAAbHOIrO KOHTpona'.

4. [OMKHOCTHble AMUA oOpraHa rocy[apCTBEHHOrO HaA3opa B MOpAAKe, YCTaHOBJAEHHOM
3aKoHoaaTeibcTBoM Poccuiickoit Peaepaunm, meroT NpaBo:

1) 3anpawmnBaTb M NOAy4YaTb HAa OCHOBAHWN MOTUBMPOBAHHbLIX MUCbMEHHbIX 3aMPOCOB OT OPraHoOB
rocyapCTBEHHOM B/acTW, OPraHOB MECTHOIO CaMOyMpaB/eHUs, ObLLECTBEHHbIX OpraHU3aLuui,
nsrotosuTenen (McnonHUTeNel, NpoaaBLOB, YNOJHOMOYEHHbIX OpPraHuM3auuii MaAM YynoJaHOMOYEHHbIX
WMHAMBUAYANbHBIX NPeAnpUHUMATENEeN, UMNOPTEPOB) MHGOPMALMIO M OKYMEHTbI MO BONPOCAM 3aLLMTbI
npas notpebutenen;

2) becnpenATCTBEHHO MO MNPEAbABAEHUN CAYKEBHOro yAoCTOBEPEHMA U KOMUM MNpPMKasa
(pacnopsxeHnus) pykosoauTens (3amecTutens PyKoBoAMTENA) OpraHa rocyaapCcTBEHHOro Hazas3opa o
Ha3HaYeHMM MPOBEPKM MocellaTb TEPPUTOPUIO, 34aHUA, NMOMELLEHUA U COOPYMKEHUA, UCMO/Ib3yeMble
n3rotoButenem (MCnosHUTENEM, NPOAABLOM, YNOJHOMOYEHHOM opraHM3aumein nan ynosHOMOYEHHbIM
MHAMBMAOYANbHBIM NpeanpuHMMaTEeNeM, MMMNOPTEPOM) MPU OCYLLECTB/IEHUM CBOEN AeATE/NIbHOCTU, B
Lenax nposeaeHus MeponpusTUiA No KOHTPOIO;

3) npoBoauTb oT60p NpPob M 06pa3LOB TOBAPOB, MNpPeAHA3HAYeHHbIX ANA peannsaumm U
peanusyembix NoTpebuTensam, 4ns NPoBeAEHNN UX UCCeA0BaHWUN, UCMIbITAaHUN;

4) BblaaBaTb U3roTOBUTENSM (MCNONHUTENAM, NPOAaBLLAM, YNOJHOMOYEHHbIM OpraHM3aUUsam Uan
YNONHOMOYEHHbIM  UHAMBMAYA/NbHbIM  NpeagnpuHUMaTEeNsM,  UMMIopTepam)  npeanucaHus o
NPeKkpaweHNn HapyweHWin npaB noTtpebuteneil, O nNpeKpaleHUM HapylweHui ob6sa3aTenbHbIX
TpeboBaHMIA, 06 ycTpaHEHMU BbIABAEHHbIX HapyleHUl obss3aTenbHbIX TPeboBaHWI, O NPOBeAEHUU
MeponpuATMA No obecneyeHUo MNpPeaoTBPALLEHMSA Bpeda KM3HM, 300POBb0 M MMYLLECTBY
noTpebuTenemn, okpyKatowen cpeae;

5) coctaBnATb NPOTOKONbI 06 aAMUHUCTPATMBHbLIX NPaBOHapPYLWEHUAX B 0671aCTM 3alnTbl Npas
notpebuteneit, paccmaTpuBaTtb gena 06 YKasaHHbIX AAMWMHUCTPATMBHBLIX MPABOHAPYLIEHUAX U
NPUHUMaTb Mepbl MO NPEAOTBPALLEHNIO TAKMUX HapYLLUEHWIA;

6) HanpaBnATb B YMNO/JHOMOYEHHblIE OpraHbl MaTepuanbl, CBA3aHHble C HapyLIeHUsSMU
obAsaTenbHbIX TpeboBaHMIA, ANA pPelleHns BOMNPOCOB O BO3OYKAEHUN YrONOBHbIX AN MO NpU3HaKam
npecTynneHuni;

7) obpawaTtbca B cyd C 3aABAEHUMAMM B 3alLMTy MpaB noTpebuTenei, 3aKOHHbIX MHTEpecos
HeonpeaeneHHoro Kpyra notpebutenei, a TaKKe C 3aAB/IEHUAMU O JMKBMAALUUM W3roTOBUTENA
(ucnonHuTena, npopasua, YNOAHOMOYEHHOM oOpraHusauuu, umnopTepa) AMbo O nNpekpaweHun
OEeATeNbHOCTM  MHAMBUAYaNbHOro  npegnpuHumatens  (YNONHOMOYEHHOrO  WMHAMBMAYA/IbHOMO
npeanpuHMmartens) 3a HeoAHoOKpaTHoe (ABa 1 6onee pasa B TeYUEHWE OAHOIO KaneHAapHOro roaa) uam
royboe (nosneKkwee cmepTb WAM MaccoBble 3abosieBaHMA, OTpaBAEHWUs NlOAelN) HapyleHue npas
nortpebuTenei.

5. OpraH rocygapcTBEHHOro Hag3opa MOMeT 6biTb MPUBAEYEH CYAOM K ydacTuio B gene nmbo
Brpase BCTYNaTb B €10 NO CBOEM UHMLUMATUBE UAN MO UHMLMATUBE /INLL, YYACTBYIOLIUX B Aese, ANA Aaun
3aK/OYEHMA NO Aeny B Uenax 3alWuTel NpaB  notpebuTeneit B nopAgKe, YCTAaHOBNEHHOM
3aKoHoaaTenbcTBoM Poccuiickoit Pepepaumu.

5.1. MpeanucaHue, BbiAaHHOE MPU OCYLLECTBAEHUM FOCYAapPCTBEHHOIO Haa30pa B 06,1aCTy 3aLWMThI
npas noTpebutenen, moxet bbiTb 063Kano0BaHO B apOUTPaXKHbIV Cy4 B TeYEHME TPEX MECSLLEB CO AHA ero
Bblgaun. B cnyyae npuHATUA 3aABneHMA o6 06rKasoBaHMM 3TOro NpeanucaHus K Mpou3BOACTBY
apbuTpakHoOro cyaa UCNosIHeHWe 3TOro NpeanMcaHusa NPUOCTaHaBAMBAETCA A0 AHA BCTYN/IEHUA peLleHns
apbuTpaxkHOro cyaa B 3aKOHHYO CUAY.

(n. 5.1 BBeaeH ®eaepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro Haz3opa BMpasBe [aBaTb Pa3bACHEHMSA MO BOMPOCaM MpPUMeEHeHUA
33aKOHOB M MHbIX HOPMATUBHbIX NPABOBbIX aKTOB Poccuinickoit Peaepaunn, peryanmpyrowmx oTHOLWEHNS B
obnactu 3alWmThI NpaB noTpebuTenei.

7. TocypapcTBeHHbI HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsam 6He3onacHoCTH,
YCTQHOB/IEHHbIM  TEXHUYECKMMW  pPerfiaMeHTamMM, OCYLLECTBASAETCA TaKKe  YNoJHOMOYEHHbIMU
desepanbHbIMM OpraHamu UCNOHUTE/IbHOM BNacTM B COOTBETCTBMM C 3aKOHOAATEIbCTBOM Poccuiickon
denepaunn o TEXHUYECKOM PeryimpoBaHum.

8. OpraH rocy4apcTBEHHOro HaA30pa COBMECTHO C YNO/IHOMOYEHHbIMM deaepasibHbiMM OpraHamm
WCNONIHUTENbHOWN B/1IAaCTU, YKa3aHHbIMWU B NMYyHKTe 7 HaCTOsALLElM cTaTbM, OcyllecTBaaeT GopmMmnpoBaHne U
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BeAEHME OTKPbITOro M 06LWeaoCTyNHOro rocyaapcTBEHHOrO MHGOPMALMOHHOIO pecypca B 061acTu
3aWmMTbl NpaB noTpebutenei, KayectBa W 6HesonacHocTM ToBapoB (paboT, ycayr) B nopsaxe,
ycTaHoBneHHoMm [MpaButenbcteom Poccuiickoin Peagepaumu.

(n. 8 BBepeH depepanbHbiM 3aKoHOM OT 25.06.2012 N 93-93)

CraTbs 41. O6A3aHHOCTb U3roToBUTENS (MCNONHUTENA, NPOAABLA, YNO/JTHOMOYEHHOW OpraHM3aLUmnm
WAU  YNOJIHOMOYEHHOTO WHAMBUAYANbHOrO MpeAnpuHUMATENs, MmMNopTepa) NO MPeAoCTaBAeHUIo
MHbOPMaUMM OpraHy rocyAapCcTBEHHOIO HaA30pa

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTENL, NPOAABEL, YNOJHOMOYEHHAA OpPraHM3aLuMsa UAN YNOAHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpuHMMaTenb, MMNopTep) No TpeboBaHMIO OpraHa rocy4apcTBEHHOro HaA30pa,
€ro A0/IKHOCTHbIX /ML, 06A3aH NPefoCTaBUTb B YCTAHOBJ/IEHHbI UMW CPOK [AOCTOBEPHbIE CBeAeHMs,
OOKYMEHTaLM0, 06bACHEHUSA B TUCbMEHHOM U (MAKn) ycTHOM dopme U MHY0 MHOPMaLUIO, HeobXoAMMYIO
AN OCYLLEeCTB/IEHNA OPraHOM rocyAapcTBEHHOTO HaA30pPa M ero A0/IKHOCTHBIMW IMLLAMMU MOJTHOMOYUNA,
YCTaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon Peaepaumn.

Cratba 42. YTpatmnna cuny. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-93.

CraTbs 42.1. [NONHOMOUMA BbICLIMX UCMOJTHUTENIbHbIX OPraHOB rocy4apCcTBEHHOM BaCTU Cy6bEKTOB
Poccuiickoit Pepepaunm B 061acT 3aWmMThI NPaB noTpebutenei
(sBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

BbICWUMIA  WUCMONHUTENbHBIA OpraH roCyAapCTBEHHOW B/IaCTM  COOTBETCTBYHOLLEINO CybbeKTa
Poccuiickoit dPepepaummn OCyLLECTBAAET MEPONPUATUA NO peasim3aunmn, obecneyeHMo U 3almTe npas
notpebutenei u B npeaenax CBOMUX NoJIHOMOUYUI NPUHUMAET onpeaeneHHble Mepbl.

KoHcynbTaHTIAOC: NpumeyaHue.

MonoxeHma cratbm 42.2 pacnpoCTpaHAKTCA Ha nosHomouna denepanbHbIX  OpraHoB
NCNOSIHUTENbHOM BNACTK, KOTOPbIE He NepesaHbl ANA OCYLLECTBAEHUA OpraHamM rocy4apCcTBEHHOM B1acTy
cybbekToB Poccuitickon depepaumm U opraHam MeCTHOFO CaMOYMNPaB/EHUS COOTBETCTBYHOLLMMMU
denepanbHbIMM 3aKOHAMMU.

CraTtba 42.2. MNepepaya ocyLwecTsaeHmA NOJIHOMOYNI OpraHa rocyAapCTBEHHOIO HaA30pa OpraHam
NCNONHUTENbHOM BNacTn cybbekToB Poccuiickon deaepaumnn
(eBepeHa degepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHOMOYMA oOpraHa rocygapCTBEHHOrO HaA3opa MO OCYWecTBAeHUIO  deaepanbHOro
rocy4apcTBeHHOro Haasopa B obnacTy 3alWuMTbl NpaB noTpebutenelk moryt nepenaBaTbcs AAA
OCYLLECTB/IEHMSA  OpraHam  WUCMOJHUTENbHOW  Bnactu  cybbektoB  Poccuiickoit  Pepepaunu
noctaHoBneHuamu MpasuTtenbcTBa Poccuiickol Pepepaunn B nopsaake, yctaHoBneHHoM deaepanbHbim
3aKOHOM OT 6 OKTAbpA 1999 roga N 184-®3 "O6 06wuX NPUHUMNAX OpPraHM3aLMmM 3aKOHOLATENbHbIX
(NpeacTaBUTENbHbBIX) M MCNONHUTE/IbHBIX OPraHOB TOCYAAPCTBEHHOM BAacTu cybbekToB Poccuiickoit
depepaunn’.

Cratbs 43. OTBETCTBEHHOCTb 33 HapylleHWe MpaB MoTpebuTesneli, YCTaHOB/EHHbIX 3aKOHaMU U
MHbIMWU HOPMaTMBHbIMM NPaBOBbIMK akTamu Poccuiickoin Peaepaumm
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHune npas I'IOTpE6MT€)1€V1, YCTAaHOB/NIEHHbIX 3aKOHaMMU U WUHbLIMXA HOPMATUBHbLIMU
NpPaBoOBbIMU aKTaMU Poccuiickoi tDe,u,epau,MM, npoaasel, (MCI‘IOJ’IHVITE/’Ib, NU3roToBUTE/Ib, YNOJTHOMOYEHHAaA
opraHunsauuna waun yI'IO!'IHOMO‘-IEHHbI[;I MH,CI,MBVI,CI,yaI'IbeIﬁ npeanpuHMMmaTe b, anopTep) HeceT
AAMUHUCTPATUBHYIO, YFOJNIOBHYHO WU TPaXOaHCKO-NPaBOBYKO OTBETCTBEHHOCTb B COOTBETCTBUUN C
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3aKoHoaaTenbcTeom Poccuitckoit depepaumu.

CraTtba 44. OcywecTBneHme 3almTbl NpaB noTpebuteneit opraHamMm MecTHOro camoynpas/ieHns
(8 pen. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-d3)

B uensax 3awmTbl NpaB notpebuTteneit Ha TEPPUTOPUM MYHUUMNANBHOTO 06Pa30BaHUA OpraHbl
MECTHOIo CaMoynpaBieHNs BNPaBe:

paccmaTpuBaTb Kanobbl noTpebuTenei, KOHCYNbTMPOBATb MX MO BOMPOCaM 3alinUTbl MNpPaB
notpebutenen;

obpawaTbca B Cyabl B 3aWMTY Npas notpebutenei (HeonpeaeneHHoro Kpyra notpeburtenei).

Mpu BblABNEHUMN NO XKanobe noTpebuTtens ToBapos (paboT, ycayr) HEHagNEeXKaLWero Ka4yecTsa, a
TaKKe OMnacHbIX [AA KW3HW, 340pPOBbA, MMyLLecTBa noTpebutenen u oOKpyKalowen cpesbl
HelamegMTeNnbHO wM3Bewatb 06 3Tom  ¢depepasnbHble  OpraHbl  UCMOJHUTENbHOW  BAACTH,
OCYLLECTBAAOLME KOHTPO/Ib 32 Ka4ecTBOM M 6e30NacHOCTbo TOBapoB (paborT, ycnyr).

Mprvem Kanob notpebuTenein MOMKeT OCyL,EecTBAATLCA Yepe3 MHOTOPYHKLMOHANbHbIE LEeHTPbI
npeaocTaBAeHUA roCcyAapCTBEHHbIX U MYHULMMANbHbIX YCAYT.

(yacTb TpeTba BBegeHa deaepasbHbiM 3aKoHOM OT 28.07.2012 N 133-93)

CraTbs 45. MpaBa obuwecTBeHHbIX 06begMHEHMI NOTpebuTenel (Mx accoumnaunin, co3os)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxkpaHe BnpaBe 06beANHATLCA Ha A0OPOBO/ILHON OCHOBE B OOLIECTBEHHbIE 0ObEeAMHEHUA
notpebutenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTBAIOT CBOIO AeATE/IbHOCTb B COOTBETCTBUM C
yCTaBamMM YKasaHHbIX obbeauHeHuid (MX accoumaumii, CO30B) M 3aKOHOAATeNbCTBOM Poccuitckoit
depepauun.

2. ObuwecTtBeHHble 0bbeanHeHMsA noTpebutenel (Mx accoumaumm, cotosbl) ONA OCYLLECTBNEHMSA
CBOMX YCTaBHbIX Lie/1eli BrpaBe:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHM K ToBapam (paboTtam, ycnyram), a Takxe
NPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbIX MPaBOBbIX aKToB Poccuiickoit deaepaunn, peryimpyowmx
OTHOLLEeHUs B 061acTM 3aWnTbl NpaB noTpebuteneit;

NpPoBOAUTbL HE3aBUCUMYIO 3KCMEPTU3y KadyecTBa, 6e3onacHoCTM ToBapoB (paboT, ycnyr), a Takxke
COOTBETCTBUA MOTPEOUTENbCKUX CBOMCTB ToBapoB (paboT, ycayr) 3aABAeHHOM NpoAaBLaAMU
(n3roToBUTENAMMK, UCMONHUTENAMMN) MHPOPMALUM O HUX;

OCyLLEeCTBNATb 06LWECTBEHHbIA KOHTPOJIb 33 cobatogeHnem npas noTpebuteneit n HanpaBAATb B
opraH rocygapcTBeHHOro HaAs3opa W opraHbl MECTHOrO camoynpaBfieHus WHbopmauuio o dakrtax
HapyleHult npaB noTpebutenen ans nposBeaeHMA NPOBEPKM 3TUX GaAKTOB U MPUHATUA B Caydae UX
NnoATBepXKAEeHUA Mep NO MPEeCceYeHU0 HapylleHui npas noTpebuteneit B npegenax MOJHOMOYNIA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHNM SKCNEepTM3 No haKTam HapyLleHUI npae notpebuTenei
B CBAA3M C 0bpalleHMamm noTpebuteneit. Mpu ocylecTsNeHnn obL,ECTBEHHOIO KOHTPOA 06LWECTBEHHbIE
obbeanHeHns noTpebutenen (Mx accoumaumu, colo3bl) He BnpaBe TpeboBaTb OT M3roToBUTENEM
(ucnonHuTenei, npoaaBLOB, YNOJHOMOYEHHbIX OPraHM3auUnUii UK YNOJHOMOYEHHbIX UHANBUAYANbHbIX
npegnpuvHMMmaTesiei, MMNopTepoB) NPeLCTaBieHNe JOKYMEHTOB (BbIMOJIHEHWE AelCTBUIA), 06A3aHHOCTb
npeacTaBneHunn (BbINoJIHEHUS) KOTOPbIX Mo TpeboBaHUIO NOTPebUTeNs He YCTaHOBIEHA 3aKOHOM;

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHATb MHOPMALMIO O NpaBax NoTpebutenei n o HeobxoANUMBbIX AENCTBUAX MO 3alLmTe
3TUX NpaB, O pe3y/ibTaTax CPaBHUTENbHbIX UCC/IeA0BaHNI KayecTBa TOBAPOB (paboT, ycyr), a TakkKe UHYI0
nHbopmaumio, KoTopas byaeT cnocobcTBOBATb peasin3aLmmn Npas v 3aKOHHbIX MHTEPeCcoB NoTpebuTtenei.
My6anKkyemble O6LLECTBEHHbIMM 0b6beaMHEeHUAMU noTpebuTenen (Mx accoumaumamu, COH3aMM)
pe3ynbTaTbl CPAaBHUTE/bHbIX UCCAEA0BaHUIA KayecTBa ToBapoB (paboT, ycayr) He ABAAIOTCA PeKNaMO;

BHOCUTb B ¢eaepasibHble OpraHbl WMCMOJNIHUTENIbHOW B/IAaCTM, OPraHM3auuuM nNpeaioKeHus o
NPUHATMM Mep NO NOBbLILLIEHUIO KayecTBa ToBapoB (paboT, ycayr), No NpMocTaHoBAEHUIO NPOU3BOACTBA U
peanusaunmn ToBapoB (BbINOJHEHMA PaboT, OKasaHUA yCayr), No OT3biBY C BHYTPEHHEro pblHKA TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOLWMX NPEeAbABASEMbIM K HUM W YCTaHOB/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuitckoli deaepalmm 0 TEXHUYECKOM peryanpoBaHum obsasatenbHbiM TpeboBaHUAaM;
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BHOCUTb B OpraHbl MPOKypaTypbl U dpeaepasnbHble OpraHbl UCNOAHUTEIbHOM BAACTU MaTepuanbl O
NPUB/IIEYEHUN K OTBETCTBEHHOCTW /UL, OCYLLEeCTBAAIOLWMX NPOU3BOACTBO M peannsaumio ToBapoB
(BbInONHEHMEe pPaboT, OKasaHWe YC/yr), He COOTBETCTBYIOWMX NPeabABAsSeMbIM K HUM 06sA3aTesIbHbIM
TpeboBaHMAM, a TaKXKe Hapylwawwmx npasa notpebutenen, ycTaHOBAEHHble 3aKOHAMW U UHbIMU
HOPMaTUBHbIMW MPaBOBbIMK aKTamn Poccuitickoin Pepepauymu;

obpawartbca B OpraHbl MPOKypaTypbl C npocbbamm nNpUHECTM npoTecTbl O MNPU3HAHUK
HefeNCTBUTENbHBIMU  aKTOB  defepasibHblX OPraHOB  WUCMOJHUTENbHOW BAACTM, aKTOB OPraHoB
WUCMOJIHUTENIbHOW  BflacTM  cybbekToB Poccuinickon  Pepepaumm M aKTOB  OpPraHOB  MECTHOro
CaMOYNpaB/ieHMA, NPOTUBOPEYALLMX 3aKOHAM U MHBIM PEryInpyownMm OTHOWeEHMA B 061acTU 3aWwmThbl
npas NoTpebuTenen HopMmaTMBHbIM NPaBOBbIM akTam Poccuiickoit Pepepaunu;

obpawatbca B cyabl C 3aABAEHUSMM B 3aWMTy NpaB noTpebuteneil M 3aKOHHbIX WHTEPECOB
oTAeNbHbIX NOTpebutenel (rpynnbl NoTpebuTenei, HeonpeaeneHHoro Kpyra notpebutenei);

y4acTBOBaTb COBMECTHO C OPraHOM rocyZapcTBEHHOro Haasopa B GOPMMPOBAHUN OTKPLITLIX U
06LWea0CTYNHbIX FOCyAapCTBEHHbIX MHOOPMALMOHHbBIX pecypcoB B 061acTu 3aLLMTbl NpaB noTpebutenel,
KauecTtBa 1 6esonacHocTk ToBapoB (paboT, ycayr).

(ab3aL BBepeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PeanepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CraTbsa 46. 3aWwmTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeaeleHHOro Kpyra noTpebuTtenei
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA3opa, OpraHbl MECTHOrO CaMoynpas/ieHus, 0bLecTBeHHble
obbeanHeHUs noTpebuteneit (Mx accoumauuu, coosbl) BMpaBe MNPeAbABAATb WUCKM B cydbl O
NpeKpaLweHnn NPoTUBONPABHbLIX AENCTBUA U3rOTOBUTENA (MCNONHWUTENSA, NPOAaBLa, YNOJHOMOYEHHOM
OpraHusaLmnm UAn ynoSHOMOYEHHOTO MHAMBUAYANLHOO NpeAnpUHUMaTENs, UMMNOPTEPa) B OTHOLLEHUU
HeonpeaeIeHHOro Kpyra notTpeburtenen.

(yacTb nepsas B pea. PeaepanbHoOro 3akoHa ot 18.07.2011 N 242-d3)

Mpv yA0BNETBOPEHUM TAKOTO UCKa cyA 0b6A3biBaeT NpaBoOHapYyLWNTENn A0BECTU B YCTaHOB/EHHbIN
CYyAO0OM CPOK Yepes cpeacTBa MaccoBoOi MHPOPMaLMKN MU UHbIM cnocobom Ao ceeAeHus notpebutenen
pelweHune cyaa.

BcTynuBLIee B 3aKOHHYHO CU/Y PELLEHME CyAa O NPU3HAHUU AENCTBUN U3rOTOBUTENA (MCNOHUTENS,
npogasua,  YMNO/JHOMOYEHHOM opraHusaumu MAKM  YNOJSIHOMOYEHHOTO MHANBMAYANbHOTO
npegnpuHMmartens, umnopTtepa) MPOTUBOMPABHbIMKM B  OTHOLUEHWMM HeonpeaeneHHoro Kpyra
notpebuteneir obAsaTenbHO ANs CyAa, PacCMaTPUBAKOLWLIEro UCK NoTpebuTens o 3allMTe ero npas,
BO3HUKLLMX BCNEACTBME HACTYMNJIEHMA TPa*KOAAHCKO-NMPaBOBbIX MNOCNEeACTBMIA AENCTBUI U3rOTOBUTENSA
(ucnonHuTenna, npoaasua, yNOAHOMOYEHHOW OpraHMsaumMm MAM YNOJHOMOYEHHOrO MHAMBUAYANbHOMO
npeanpuHMMmaTens, UMNopTepa), B YacT1 BOMPOCOB, UMENU /I MECTO TaKMe AEeNCTBMA U COBEPLLEHbBI N
OHM  U3roTOBUTENEM  (MCMONHWUTENEM, NPOAABLOM, YMNO/JHOMOYEHHOW  OpraHM3auven  unu
YNONHOMOYEHHbIM UHANBUAYAIbHBIM NPeanpUHUMaTENEM, UMNOPTEPOM).

OaHOBPEMEHHO C YAO0B/IETBOPEHMEM WCKA, NPeabaB/eHHOro 0obuwecTBEHHbIM 06beanHEHUEM
notpebutenei (Mx accoumaumeri, COHO30M), OpraHamu MECTHOrO CamoOynpaB/ieHUs B WHTepecax
HeonpeaeneHHoOro Kpyra nortpebutenel, cya NpUMHUMMaEeT peleHue O BO3MeLLeHUU OobLecTBEHHOMY
obbeauHeHno notpebuteneit (Mx accoumauuu, Cok3y), opraHam MEeCTHOTO CamMoymnpaB/ieHUs BCeX
NMOHECEHHbIX MO Aeny CyaebHbIX U3AEPrKEK, a TAKKe UHbIX BOSHUKLUMX A0 0bpalleHua B Cya U CBA3AHHbIX
C paccmoTpeHMem gena HeobxoanMblx PacxogoB, B TOM YMC/E PacXo40B Ha NpoBeAeHne He3aBUCMMOI
3KCMepTU3bl B C/ly4yae BbIABNEHUA B pes3y/bTaTe NpOBeAEeHWs TaKOW 3KCMepTusbl HapyleHus
o0b6s3aTeNnbHbIX TpeboBaHWUI K ToBapam (paboTam, ycaiyram).

Mpe3ngeHt
Poccuiickoin Pepgepaumn
b.ENbLUWVH
Mocksa, lom CoseTtoB Poccumn
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